GE300/GE330
THERM AL LA BEL PRINTER
USER MANUAL

User Manual : GE300 series
Version :Rev 1.1

Issue Date :2019.01.30
P/N :920-017511-00



GE300/GE330 USER MANUAL

CONTENTS

1.1
1.2

2.1
2.2
2.3
24
2.5
2.6
2.7

3.1
3.2
3.3

4.1
4.2

5.1
5.2

Themallabel Printer
Box Content
Getting T Know Your Printer

Printe r Se tup

Open The PrinterCover

Open The Printing Me ¢ hanism

Ioading The Rbbon

Inading The IabelRol

Installing The LabelSupply Hub

Connec ting The Printer T The Host Computer
Installing The Driver

Operation Panel

IED Operation Panel

Ermor Ale rts

IabelCalibration and Self Test Page

Ne tSe tting For Ethemet
Installing The Ne tSe tting So ftware
The Interface of Ne tSe tting

Maintenance and Adjustment
Cleaning The Print Head
Touble sho o ting

Appendix
Product Specifications
Interface

Contents

001
001
002

004
004
004
005
009
012
013
015

018
018
019
020

021
021
022

029
029
030



GE300/GE330 USER MANUAL

FCC COMPIIANCE STATEMENT

FOR AMERIC AN USERS

Thisequipment hasbeen tested and found to comply with the imits fora CIASSA digitaldevice,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against hammful interference when the equipmentisoperated in a commercial enviro nme nt. This
equipment generates, uses, and canradiate radio frequency energy and, if notinstalled and used
in accordance with the instruc tions, may cause hamrmfulinterference to radio ¢ o mmunic a tio ns.
Operation ofthisequipmentin a residentialarea islkely to c ause hammful interference in which case

the userwillbe required to comectthe interference atown expense.

EMS AND EMICOMPIANCE STATEMENT

FO R EURO PEAN USERS

Thisequipment hasbeen tested and passed with the require ments relating to electromagnetic
compatibility based on the standards EN 55022:1998+A1:2000+A2:2003, CISPR 22,

Class A EN 55024: 1998+A1: 2001+A2: 2003, IEC 61000-4 Serie s EN 61000-3-2/2000&EN 61000-3-3/1995.
The equipment also tested and passed n accordance with the European Standard EN55022 forthe
both Radiated and Conducted emissions limits.

GE300 SERIES

TO WHIC H THIS DECTARATIO N RETATES

ISIN C ONFO RMITY WITH THE FO IO WING STANDARDS

EN55022: 1998, CLSPR 22, Class A/EN55024: 1998/ IEC 61000-4 SeriaV EN61000-3-2: 2000/ EN 6100-3-3:
1995/ CFR 47, Part 15/CISPR 22 3rd Edition: 1997, Class A/ANSIC 63.4: 2001/ CNS 13438/ IEC 60950-1: 2005
(EN 60950-1: 2006+A11: 2009)/ GB4943: 2001/ GB9254: 1998/ G B17625.1: 2003/ EN60950-1: 2001

f Caution: Equipment is intended for installation in Restricted Access Location. Only instructed persons

and skilled persons should be allowed to install, replace, or service this equipment.

Hot parts!
Burned fingers when handing the parts

Wait one-half hour after switching off before handing parts

Caution

* Dangerofexplosionifbatteryisincomectly replaced. Replace only with the equivalent type recommended by
the manufacturer.

**  Dispose ofused batteriesaccording to the manufac ture ¥ s instruc tio ns.

*#%* Only use with designated powersupply adaptermodel

##* Changesormodificationsnotexpressly approved by the party responsible forcompliance could void the users

authorty to operate the equipment.
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GE300/GE330 USER MANUAL

SAFETY INSTRUC TIO NS

Please read the following instruc tio ns ¢ are fully.

1.
2.

Keep the equipment away from humidity.

Before youconnectthe equipmentto the poweroutlet, please
checkthe voltage ofthe powersource.

Make sure the printerisoffbefore plugging the powerconnector
into the powerjack

Eisrecommended thatyou connectthe printerto a surge
protectorto prevent possble transientovervoltage damage.

Be carefulnotto getliquid on the equipmentto avoid electrical
shock.

Forsafety and wamanty reasons, ONLY qualified service personnel
should open the equipment.

Do notrepairoradjust energized equipment underany

circumstances.

Sa fe ty instruc tio ns



‘I Barcode Printer

1.1 Box Content
Please check that all of the following items are included with your printer.

. GE300 Thermal Label Printer
* Package content and Logo style may vary per region.

. Label Supply Module . Ribbon Module ° Power Adapter
Label Supply Hub Empty Ribbon Core Power Cord
. Label Stock Ribbon

. USB Cable

==

. Label Stopper Plate

. CD
Including QLabel software
and G300 user manual.

G300 Quick Guide

GE3005e®

'!:-r'
&
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1 Barcode Printer

1.2 Getting T Know YourPrinter

Device Overview

° Front View

TOP COVER

IED O PERATION PANEL

N

7,
75

FEED BUTION
— IED INDICATOR

COVER OPEN BUTIONS

Release buttonsforopening the printercover

. RearView

FAN-FOID IABEL INSERT

Feed slot forcontnuouslabels

ETHERNET PO RT
POWER SWIICH
-ON SERIAL PO RT
- OFF USB PORT

POWERSIOT
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‘I Barcode Printer

Open The Printer Cover

HOLDER OF RIBBON REWIND CORE

RELEASE LATCH(Right)

PRINTING MECHANISM

PRINT HEAD

RIBBON SUPPLY HOLDER OF
WHEEL RIBBON SUPPLY CORE

LABEL GUIDE(Left)

LABEL GUIDE(Right)

—— LABEL SENSOR
PLATEN
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2 Printer Setup

2.1 Open The Printer Cover

Pressing The Cover Open Buttons

Place the printer on a flat surface. Open the printer cover by pressing the release buttons on both sides of the printer
housing and liff the cover.

Pressing the button

COVER OPEN BUTTONS
Release buttons for opening the printer cover.

2.2 Open The Printfing Mechanism

Pressing The Release Catches

Release and lift the printing mechanism.

RELEASE CATCHES Lift the prinfing mechanism

Pressing
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2 Printe r Se tup

2.3 Ionading The Rbbon

A New Ribbon Module Installation

NEW RIBBON EMPTY RIBBON CORE

1. Attach the rbbon to the empty rbbon core with the adhesive strip at the end ofthe rbbon.

Notchonleft side

2.

Wind the rbbon around the core

3. Arnbbonmodule isassembled asbelow.

A NEW RIBBON MO DUILE

RIBBON REWIND
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2 Printe r Se tup

Ioad The Ribbon On The Printer
ForRibbon Supply Module

1. Place the right-hand side ofrbbon first.

=% ijht side °

2. Then place the left-hand side ofthe rbbon.

\

Align the nbbon core
to the holder

HOIDER

Push the rbbon to tighten
the spring ofthe holder

SPRING OFHOIDER

NOTCHOFRIBBON CORE

@Aﬁgn the notch ofthe lbbon core to the spoke
/

GEAR

Rotate the gearforalignment
if necessary
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2 Printe r Se tup

3. Close the printing mechanism to complete the rbbon supply module loading.

Close the printing mec hanism

Ioad The Ribbon On The Printer
ForRibbon Re wind Module

RIBBON REWIND MO DUILE

1.

Align the empty lbbon core
to the holder

Push the empty lbbon core
to tighten the spring ofthe holder

SPRING OFHOIDER
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2 Printe r Se tup

2.

3.

4.

Then place the left-hand side ofthe empty nbboncore.

Align the notch ofempty rbbon core
to the spoke

NOTCHOFRIBBON CORE

SPOKE

RIBBON REWIND WHEEL

Rbbonloading completed.

008



2 Printe r Se tup

2.4 Ioading The IabelRol

A New Iabel Roll Module Installation

TABELSIOCK TABEL SUPPLY HUB

1. Place the labelstockon the labelsupply hub, attach the labelguide platesto the labelstockholder.

Place on the rbbon hub

2. Alabelmwlmodule isassembled asbelow.

A NEW IABELROILMODUIE

009



2 Printer Setup

Load The Label Roll Module On The Printer

1. Release the printing mechanism and lift it.

2.

— ;14

3. Pass the label through the printing mechanism.
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2 Printe r Se tup

4. Passthe labelthrough the labelguides and adjust the labelguide to the labelwidth. The labelguide willhelp to
prevent the labelswaying.

5.

Close the printing me c hanism
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2 Printe r Se tup

2.5 Ioading The IabelSupply Hub

1" Cores

Ioading the labelsupply hub for1"cores.

1.5" Cores

Ioading the labelsupply hub for1.5"cores.
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2 Printe r Se tup

2.6 Connectng The PrinterT The Host Computer

1. Please make sure thatthe printeris switc hed off.
2. Connectthe powercord to the AC adapter.

POWER CORD

AC ADAPTER

Connectthe jackofthe poweradapterto the printerand connectthe plug ofthe poweradapterto the socket
ofthe wall

GE300 THERMALIABELPRINTER

POWER ADAPTER

XThisequipment mustbe earthed. The powerplug mustbe connected to a propery wired earth ground socketoutlet.

An impropedy wired socketoutletcould place hazardousvoltageson accessble metalpaits.
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2 Printe r Se tup

3. Connectthe USB/parallelcable to the printerand host computer.

GE300 THERMALIABELPRINTER

SO CKET

4. Switch on the printer. The IED indic atorshould now lights up.

LED INDICATOR
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2 Printe r Se tup

2.7 Instaling The Drver

1. Ihsertthe product CD in the CD/DVD drive ofthe hostcomputerand open the "Seagull Drivers" folderon the CD.
Selectthe icon forthe drverfile and clickit to start the installation.

B Windaws Drivers

e Edit  Wiew Faworkes Tools  Help

.0 # X B

Back Up Cuk Copy F

File and Felder Tasks

3 b Pkl

1 Pblih s P pa the
Wb

Address | ) DiWindows Drivers

File and Folder Tasks

J Make a riew folder
e Fubilish this falder tothe
Web

&d Shars this Folder

* Places

2. Follow the instruc tions on the screen. The Driver Wizard guide s you through the installation procedure.
Select 'Install printerdrive rs".

Seagull Driver Wizard rzl

Welcome to the Seagull Driver
Wizard

This wizard helps you install and remove printer drivers.

sithat would you like to do?

) Upgrade printer drivers

O Remove printer drivers

3. Specify yourprintermodel

Seagull Driver Wizard FX

specify Printer Model 4
The manufacturer and model determine which printer driver to use, w

Specify the model of your printer,

| Printet Mode!

I Godex GE300

Source:  CiiSeagull
Version:

[ < Back. l[ ezt = ][ Cancel J
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2 Printe r Se tup

4. Specify the portused to connectthe printerto the host computer.

Seagull Driver Wizard >

Specify Port
A port is used to connect a printer to the computer,

Specify the port that you are using. If you are connecting using TCRJIP or another port type
not listed below, create a new part,

: Port Type i
| comt: Setial Port (9600:8N1) ‘

| FILE Local Port

p
IP_192.168.1.7 Standard TCPYIP Port {192, 168.1.7:LPR)

[ Create Pork,., ][ Configure Port...

[ < Back H [ext = ][ Cancel ]

5. FEntera printername and assign the approprate rights.

Seagull Driver Wizard &l

Specify Printer Name
Mames are used to identify the printer on this computer and on the network.

Enter a name For this printer,

Printer name: : Godex GE300

[[]use this printer as the default printer

Specify whether or not you want to share this printer with other network users, When
sharing, you must provide a share name.

(%) Do ok share this printer

() Share name: |-
it

[ < Back ” Mext = ][ Cancel ]

6. Once the installationiscomplete, a summary of the printersettingsisdisplayed.
Check whetherthe printersettingsare comectand click "Fnish" to start copying the drverfies.
Wait untilc o pying is comple te, then finish the installation.

Seagull Driver Wizard El

Completing the Seagull Driver
@ Wizard

A new printer will be installed using the Following settings:

Mame: Godex GE300
Share name: <Not Shared:
Port: UsBoot
Default: Mo
Manufacturer:  Godex

Madel: Godex GE300
Version:

To begin the driver installation process, dick Finish.

<Back || Finish ,I[ Cancel
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2 Printe r Se tup

7. Once the drverinstallation iscomplete, the new printershould appearin the "Printers and Faxes"folder.

Favarites

-2 ¥ B B A~

“arward Cut Copy Paste Search

Tools  Help

Godex GE300 "
agm®

4

F

tinkers and Faxes

inker

Godex GE300

017



3 Operation Panel

3.1 IED Operation Panel

IED O PERATION PANEL

FEED BUTION
— IED INDICATOR

FEED Button

When you press the FEED button, the printermovesthe labelto the defined stop po sition.

Fyou are using continuouslabels, pressing the FEED button wilmove labelstock untilyou release the button again.
Fyou are using individuallabels, pressing the FEED button wil move only one label

Ifthe labeldoesnotstop atthe comectposition, you need to run the auto-detection function on the labelstock, please see Section 3.3 Iabel
Calbration and Self Test.

IED Indic ators

IED Indicator Sta tus Description
Green Standby The printerisready foroperation.
Red, Orange Foor The printerhasdetected anemor.

See Section 3-2. EnorAlerts.
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3 Operation Panel

3.2 FEmorAlerts

In the eventofa problem that prevents normalfunctioning ofthe printer, you willsee an emormessage on IED

indicatorsand hearsome beep signals. Please referto below table forthe enoralerts.

Error Light

Colour

Cone @

* omnge @ IED OPERATION PANEL

Hashing Fequency

N
o Fa st Fla shing —:‘:—

. Sow Fashing -(@)-

*  lightOn (* ) | IED NDICATOR
IED Indicator Sta tus Description So lution

N N Unable to detectthe paper. Run 'the auto-detection function
- = -@)- again.
/’/|\\\ /’/O|\\\

The rbbon orlabelsare finished. Replace the lbbonorlabelwll.

Media Emor Possble reasons:
ML al Th feed wlerisblocked
0 = 0 Paperjam. e paperfeed mlerisblocked.
S NS No gap orblackmarkcould be
detected.
. 1. workin thermaltransfermode,

\\\ll,/ \\\ll,/ No nbbonisloaded, but thermal load a rbbon.
—,Q: - :0: Se tting s Eno r transfermode isselected as printing . )
I st mode. 2. Altematively, select the direct

thermalprinting mode.

The memory is full. The printeralso Delete data youno longerneed from
prints the message “Memory full”. the printermemory.

Unable to find file. The printeralso Use the “~X4” command to print a list

_\O’_ Me mo v Firor prints the message "Hlename cannot ofallexisting file names. Check
N v be found". whe therthe file name isconect.

Hle name aleady exists. The printer
also prints the message "Hlename is
repeated"”.

Change the name ofthe file and try
storing it on the printeragain.

Wait forthe printhead to cooldown
The print head temperature istoo to operating temperature. The printer
high. will then switch to standby mode and
the IED will stop flashing.

O Print Head Enor
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3 Operation Panel

3.3 IabelCalbration and Self Test

IabelCalibration

The printercan automatically detectand store labelheight.
That meansthe hostcomputerdoesnotneed to transmit the labelheight to the printer.

Self Te st

Se If-te st func tion le ts you ¢ he c k whe the rthe printe ris func tio ning nomally.

Here ishow you run the labelsize calbration and self test.

1. Checkthatthe labelstockisloaded comectly.

2. Switch offthe printer.

3. Switc h the printeron again, keeping the FEED button pressed. When the IED starts to flash red, release the FEED
button. The printerwilnow measure the labelstock and store the labelheight.

4. Once the printerhas successfully measured the labelstock, it willprint a self-testlabel

The contentsofa self-test printout are listed below.

Model& Veson —————— GE300:GX.XXX
USB DD setting ——————— USBS/N:12345678
Serialport settng —————— Seralport:96,N,8,1
MAC addressofFthemetport MAC Ad d r:xx-XX-XX-XX-XX-XX
PPprotocolsetting ———————— DHCP Enable
Paddressof Fthemetport ————— [P XXX.XXX.XXX.XXX
Gateway setting ———————— Gate way XXX.XXX.XXX.XXX
Netmask setting ——————— Sub -Ma sk XxX.XXX.XXX.XXX
HAHHAHHHAAHARAHHABHAHHAHHH RS HAHHAHHH
Numberof DRAM instaled —————— 1 DRAM installed
Image buffersze —————— Image buffersize:1500 KB
Numberofforms —————— 0000 FORM(S) IN MEMO RY
Numberofgrmphics —————— 0000 GRAPHIC (S) N MEMO RY
Numberoffonts —————— 000 FONTS) IN MEMORY
NumberofAsian fonts —————— 000 ASIAN FONTS) IN MEMORY
NumberofDatabases ———— — 000 DATABASKS) IN MEMO RY
NumberofScalable fonts ——————— 000 TIF(S) IN MEMO RY
Free memory size ——— 4073 KB FREE MEMO RY
Speed, Density, Ref. Point, Print direc ton —— X X A4 ~AH8 ~R000 ~R200
Iabelwidth, Form length, Stop positon — X  ~AW102 7Q100,3 "E18
Cutter, labelDispenser, Mode ————— Option:AD0 200 "AD
SensorSettng —————— Reflective AD:1.96 2.84 2.49[0.88_23]
Code Page ——  Code Page:850
Printerison factory defaut ———————— Default state=Yes
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4 NetSe tting for Ethemet

4.1 Installing The NetSetting software

The NetSetting software isused to manage the network c onfigurations when connec ting the printervia Ethemet port.
kisavaiable on productCDorcanbe downloaded from official website. T install the Ne tSe tting, please follow
below steps.

1. Insertthe product CD in the CD/DVD drive ofthe hostcomputerand open the "Ethemet"folderon the CD.
2. Selectthe icon forthe NetSetting installation file and clickit to start the installation.

© Ele Edit Wiew Favoritkes Tools  Help
E : (= ‘
Qo - @ ¥ ¥ B ([EQ Psuch [ rolders
S Addiess | DiiDownload|DriversiEthemet | w W om g
> ~

File and Folder Tasks

»
Other Places beiad
[ Drivers
() My Documents

i My Computer

& My Metwork Places

Details

MebworkSettingSetup, msi

2,40 ME o My Cnmpﬁ\

3. Follow the instruc tions on the screen. The Setup Wizard guide s you through the nstallation procedure.
4. Specify the “Installation Folder"

i NetSetting

Select Installation Folder ’

Netsetting

The installer will install MetS etting to the following folder.

Toinztallin thiz folder, click "MNext". Toinstall to a different folder, enter it below or click "Browse""

FEolder:

C:\Program Files\rodexdNetletting!, Browse...

Install Met Setting for yourself, or for anyone who uses this computer:

() Everyone
%) Just me

[ Cancel ] [ < Back ] L Mext » J

5. Click”Next” to start the installation.
6. Once the nstallationiscompleted; you willsee the NetSetting icon on yourdesktop.
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4 NetSe tting for Fthemet

4.2 'The Interface of NetSe tting

Click the NetSetting icon to start the program; you willsee the start page asbelow. The start page willdisplay the

basic information of connected printerand yourPC.

- 4 C]

| —
Thr e Language +

Search Godex Network Printer

&l |w(v|&|o|
Please Select The Printer You Want To Connect p
Alias Name Serial No. Mac Address IP Address
. — |
- Godex 000000 00-1D-9A-00-0E-4F 192.168.101.151
e &' QLabelNet
* LeoChuang 48-58-39-F2-76-D6 192.168.101.33

Miscellaneous Information
BOOT :1.000a1
F/W : G500 1.000a Jul 25 2011 09:13:46
PCB : 243000

Click the magnifiericon to search the Godex printers which are connected via Ethemet port in you network
envimnment. Once a connected Godex printerisdetected, it wilbe listed on the statt page.

" B

|| —
Jotser Language +

IP Setting

&ir(éu ¥

o)

Printer Name: Length(1~16)

Port No: 9100 &

Please Input Password

(Digit Allowed Only) Length(1~4)
oK Cancel
IP Address &
Subnet Mask: i =
Set ReGet

There are sixtabson the top ofinterface which can configure different types of netwo rk se tting s. But forthe data
securty reason, youneed comectpassword to enterthe configuration pages.

Notice

* 'The default password is“1111”, youcan change the password laterfrom the “IP Setting” tab.
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4 NetSe tting for Ethemet

IP Se tting

The IP Setting tab can change the printername, Port number, Gateway setting and the password forconfiguring the
printer. You can also setthe printersIPaddressetherby DHCPorby Static IP.

& T

W atSatt

Language =

IP Setting

& F & |9 |¥ | |5 |

Printer Name: | Godex Length{1~16)
Part No: [9100 &
Default Gateway: 192 .168 .0 .1354 x|
Password: 0000 Length(1~4)

® Get IP From DHCP Server

Static IP
IP Address: |192 . 168 . 101 .15 T
Subnet Mask: - - - I
Set ReGet

Youcan press “Set” button to apply the settingsand “ReGet” button to refresh the setting values.

Notice

* T fully benefit from the NetSetting software, you should be familiarwith basic networking principles. Please
contactyournetwork administratorforrelated netwo rk se tting information.

*  When enabling DHCP, if you find the IP Address as: IP = 169.254.229.88, Ne tma sk = 255.255.0.0,
Gateway =invanable (last value), the IP Addressisinvalid.
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4 Ne tSe tting for Ethemet

Alert Path Setting

NetSetting willsend the alert messagesto designated mailaccount when the emorhappened on printer. The alert
messagesare sentby SMTP (Smple Mai Transfer Protocol) or SNMP (Smple Network Management Protocol).
Youcansetorchange the configurations of SMTP and SNMP on this “Alert Path Setting” tab.

& T

|
INatSetting

Language -

Alert Path Setting

& (r ¢ 3 |® | |5 ]

7| SMTP Motification Enable

Login Account; | fault Length{1~G4)
Login Password: | *¥5** Length(1~16)
Server |P Address: |0 - 1 .86 .97 121 o000 000000

Mail Subject;  feode printer message Length{1~60)

Mail From Address: |fault@default com Length(1~32)

Mail To Address: | fault@default com Length{1~22)
Duration Cycle: 0 3 0~ 168 Hours

Event Counter. I:I 1~100

7| SNMP Motification Enable

SNMP Community: | Z0000000000000  Length(1~16)

SNMP Trap Community;  Blie Length(1~16)
Trap IP Address: |0 .1.235.0 [T o000
Set ReGet

Youcan press“Set” button to apply the settingsand “Re Get” button to refresh the setting values.
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4 NetSetting for Ethemet

Alert Message Setting

Forthe alert message notification function, youcan decide which emorcasesneed to be sentoutto the operator.
Moreover, the alert messagescanbe setto be sentby SMTP, SNMP orbo th.

¥ 3 C X

e —
r\el etting Language =

Alert Message Setting

& |F (o v (¥ & T ]

SMTP SNMP Description
z 7] Paper Qut
7 ¥ Missing Gap
7 7 Ribbon Out
¥ S Door Gpen
7 W Rewinder Full
A o Memary Full
7 z Name Not Found
A S Mame Duplicate
7 ¥ Syntax Unknown
¥ i Cutter Jam

Set ReGet

Youcan press “Set” button to apply the settingsand “Re Get” button to refresh the setting values.
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4 NetSe tting for Fthemet

Printe r Configuration

Setorchange the configurationsofconnected printer. Most ofkey settings forthe printeroperationcanbe done
by this setting page.

- 4 CJX

Ne aetting Language -

Printer Configuration

& " | |9 % & |5 ]

Printer Setup

Printer Model Resolution Speed Darkness StripperfApplicator  Labels per Cut Printing Mode

GE300 - (203 [ 4[] 10 [] 0(MNone) - Thermal Transf |/

PC Com Port Settings Miscellaneous
Baud Rate LCD Language Sensing Mode
9600 | - 2 - Automatic -
Parity — Keyboard Language Smart Backfeed
Mone - ” OFF =
e Code Page Top Of Form
: - Code Page 850 |+ ON -
Stop Bits i
1 ) ON -
Set ReGet

Youcan press “Set” button to apply the settingsand “Re Get” button to refresh the setting values.
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4 NetSe tting for Ethemet

UserCommand

The “UserCommand” tab providesa communication interfface foroperatorto controlthe printer. hput printer
commandsin "mput Command" window and press “Send Command” button, the commandswillbe sent to the
printer.

Forsome commandsthat willretum re sponse message, the message willbe displayed in "Output Message" window.

& CJX

Netsefing

Language =

User Command

& F (¢ v (® & (9|

Send Command
Input Command

Output Message

Youcan press“Send Command” button to send printercommands via Fthemetport and controlthe printer
remo tely.
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4 NetSe tting for Ethemet

Fimware Download

On “Fmware Download” tab, the cumrent version of printerfimware wilbe showed on the screen. Fyou need to
update the printerfimware, just specify the file location of fimware file and press “Start Download Firmware” button.
The printerfimware thencanbe updated remotely.

- .4 CJX|

A
Ne & Hing Language =

Firmware Download

& (" |d 9% |8 G|

| Firmware Upgrade |

Firmware Current VWersion: | BOOT:1.000a1 F/W: GE300 1.000a

Please Select Firmware File: Browse

Start Download Firmware

Recover To Factory Settings

In addition to the fimware update, youcan press “RecoverT Factory Settings” button to restore the printer
configurationsbackto factory default.
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5 Maintenance And Adjustment

5.1 Cleaning The Print Head

Dirt on the print head or ribbon, or glue residue from the label stock may result in inadequate print quality. The printer
cover must therefore always be closed during printing. Keeping dirt and dust away from the paper or labels ensures a
good print quality and a longer lifespan of the print head.

Cleaning Steps

Here is how you clean the print head.
1. Switch off the printer.

2. Open the printer cover.
3. Release the printing mechanism and lift it.
4. Remove the ribbon.
5. Toremove any label residue or other dirt from the print head (see red arrow), please use a soft lint-free cloth
dipped in alcohol.
~ N
To clean the print head
PRINT HEAD
Noftice

*

The print head should be cleaned once a week.
Please make sure that there are no metal fragments or other hard partficles on the soft cloth used to clean the
print head.

*
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5 Maintenance And Adjustment

5.2 Troubleshooting

Problem

So lution

The printeris switc hed on but the IED
doesnotlightup.

Checkthe powersupply.
Please see the Section 2.6

The IED lightsup red and printing is
interrupted.

Checkthe software settings (driversettings) orcommand codes.
Iookforthe enmoralertin the table in Section 3.2. Enor Alets.
Checkwhetherthe print mechanism isclosed comec tly.

Please see the Section 3.2

The labelstock passesthrough the prnter
butno image is printed.

Please make sure thatthe labelstockisloaded the rightway up
and thatitissuitable matenal

Choose the conmectprinterdrnver.

Choose the comectlabelstockand a suitable printing mode.

The labelstockjams durng printing.

Clearthe paperjam. Remove anylabelmateralleft on the
themalprnt head and clean the print head using a soft lint-free
cloth dipped in alcohol

Please see the Section 5.1

There isno printed image on some parts
ofthe label

Checkwhetheranylabelmaternalornbbon is stuck to the thermal
prnt head.

Checkforenorsin the application software.
Checkwhetherthe starting position hasbeen setincomectly.
Checkthe rbbon forwrnkles.

There isno printed image on partofthe
labelorthe image isblurred.

Checkthe thetmalprinthead fordust orotherdit.

Use the intemal“~T command to checkwhetherthe thermalprint
head wilcany outa complete printjob.

Checkthe quality ofthe print me dium.

The printed image is positioned
inconec tly.

Checkwhetherthere ispaperordust covering the sensor.
Checkwhetherthe labelstockissuitable. Contactyoursupplier.
Checkthe paperguide settings.

Alabelismissed out durng printing.

Checkthe labelheight setting.
Checkwhetherthere is dust covering the sensor.

Run the auto-detection func tion.
Please see the Section 3.3

The printed image isblured.

Notice

Checkthe darkness setting.
Checkthe thetrmalprint head fordustordit.
Please see the Section 5.1

Checkif the rbbon issuitable forlabelstock

* KFanyproblemsoccurthatare notdescrbed here, please contactyourdealer.
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GE300/GE330 USER MANUAL

APPENDIX

PRO DUC TSPENIFIC ATIONS
Model GE300 GE330
Print Me thod The mal Transfe ¥ Dire c t Themal
Resolution 203dpi(8dots/mm) 300dpi(12dots/mm)
Print Speed 5 IPS(102mm/s) 3IPY(76.2 mm/s)
Print Wid th 4.25”(108mm) 4.16”(105.7mm)
Print Iength Min. 0.16”(4mm)**; Max. 68”(1727mm) Min. 0.16”(4 mm)**; Max. 30”(762mm)
Memory Hash 8MB Hash(4MBforuserstorage)
SDRAM 16MB SDRAM
SensorType Fixe. d transmissive .senso r
Adjustable reflective sensor(fullrange)
Continuousfomm, gap labels,blackmark sensing, and punched hole;labellength set
Wpes by auto sensing orprwogramming
. Wid th 14(25.4mm)Min.-4.64“(118mm)Ma x.
Media Thic kne ss 0.003" (0.08mm)Min.-0.008”(0.20mm)Max.
Iabel Roll Diameter Max. 5”(127mm)

Core Diameter

17, 1.5”(25.4mm, 38.1mm)

Types Wax, wax/re sin, re sin
Iength 360”(110m)
Ribbon Width 1.18”Min-4.33”(30mm-110mm)Ma x
Ribbon Roll Diameter 1.57“(40mm)
Core Diameter 0.5”(12.7mm)
PrinterIanguage EZPL, GEPL, GZPLauto switch ,GDPLoptional
Iabel Design Software  Golabel(forEZPLonly)
Driver Vista, Windows 7, 8.1 and 10, Windows Server 2012, 2016, MAC, Linux
So ftwa re
DIL Win CE, .NET, Android, Windows Mobile, Windows XP / VISTA / Windows 7 /
Windows 8.1 / Windows 10
6,8,10,12, 14,18, 24, 30, 16X26 and OCR A&B
. Bitmap Fonts Bitmap fonts 0°, 90°, 180°, 270° rotatable, single characters 0°, 90°, 180°, 270° rotatable
Resident Fonts Bitmap fonts 8 times expandable in horizontal and vertical directions
TTF Fonts TTF Fonts (Bold / Italic / Underline ). 0°,90°, 180°, 270° rotatable
Bitmap Fonts 0°,90°,180°, 270° rotatable, single characters 0°, 90°, 180°, 270° rotatable
6x16, 24x24. Traditional Chinese (BIG-5), Simplified Chinese(GB2312), Japanese (S-JIS),
Asian Fonts Korean (KS-X1001)
Download Fonts 0°,90°, 180°, 270° rotatable and 8 times expandable in horizontal and vertical directions
TTF Fonts TTF Fonts (Bold / Italic / Underline ). 0°,90°, 180°, 270° rotatable

1-DBarcodes
Barcodes

China Postal Code, Codabar, Code 11, Code 32,Code 39, Code 93, Code 128 (subset A, B, C),
EAN-8, EAN-13, EAN 8/13 (with 2 & 5 digits extension), EAN 128, FIM, German Post Code,
GS1 DataBar, HIBC, Industrial 2 of 5, Interleaved 2-of-5 (I 2 of 5), Interleaved 2- o-f 5 with
Shipping Bearer Bars, ISBT — 128, ITF 14, Japanese Postnet, Logmars, MS], Postnet, Plessey,
Planet 11 & 13 digit, RPS 128, Random Weight, Standard 2 of 5, Telepen, UPC-A, UPC-E,
UPC-A and UPC-E with EAN 2 or 5 digit extension, UCC 128, UCC/EAN-128 K-Mart

2-DBarcodes

Aztec code, Code 49,Codablock F, Datamatrix code, MaxiCode, Micro PDF417,
Micro QR code, PDF417,QR code, TLC 39

Code Pages

CODEPAGE 437, 850, 851, 852, 855, 857, 860, 861, 862, 863, 865, 866, 869, 737
WINDOWS 1250, 1251, 1252, 1253, 1254, 1255, 1257
Unicode UTF8, UTF16BE + UTF16LE

Graphics

Resident graphic file typesare BMP and PCX, othergraphic formatsare
downloadable from the software

Interfaces

Sernal port: RS-232(DB-9)
USB2.0
Ethemet

Control Panel

One ThH-colorIED: Powe(Green, Orange and Red)
Func tion Ke y: FEED
Calibration Button
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GE300/GE330 USER MANUAL

APPENDIX

PRO DUC TSPENIFIC ATIO NS
Model GE300 GE330
Power Auto Switc hing 100-240VAC, 50-60Hz

Operation *mperature 41°Fto 104°H5°C to 40°C)

Environme nt
Storage Temperature -4°Fto 122°F(-20°C to 50°C)

Operation 30-85%, non-c onde nsing

Humidi
ty Storage 10-90%, non-c o nd e nsing

Agency Approvals CE(EMC) ~ FCCClass A~ CB ~ UL ~ cUL ~ CCC

Iength 9.88" (251mm)

Dime nsion Height 6.46" (164mm)

Width 7.87" (200mm)

Weight 1.8Kg ,excluding consumables

Cutter(Dealer Install)

External label unwind stand

External label rewinder

Bluetooth

Wireless LAN (IEEE 802.11 b/g/n)

Real Time Clock (RTC) (Dealer Install)

Left Alignment Printing Mechanism(Factory Install)

Options

Notice

* Specificationsare subjectto change withoutnotice. Alcompany and/orproductnamesare trademarksand/or
registered trademarksoftheirrespective owners.

*# Minimum print height specification compliance canbe dependenton non-standard materalvarablessuch as
labeltype, thic kness, spacing, linerconstruction, etc. Godexispleased to test non-standard materalsfor
minimum height printing ¢ apability.
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Pinout De scription

° USB
Connector Brpe : TBpe B
Pin NO. 1 2 3 4
Function VBUS ) D- ) D+ ) GND

. Serial Po rt

Default settings : Baud rate 9600, no parity, 8 data bits, 1 stop bit, XON/XO FF
protocoland RIY C'TS

RS232 Ho using (9-pin to 9-pin)

DB9 Socket DB9 Plug
- 1 1 +5V, max 500mA
RXD 2 2 XD
XD 3 3 RXD
DTR 4 4 N/C
GND 5 5 GND
DSR 6 6 RIS
RIS 7 7 CTS
CTS 8 8 RIS
RI 9 9 N/C
Computer 7 7 Printe r
° Ethernet
PIN NO. FUNCTION

1 Transmit Plus

2 Transmit Minus

3 Receive Plus

4 Bia s o f Transmission

5 NC

6 Receive Minus

7 BiasofReceiver

8 N/C

Notice

* 'The totalcument to the seralport maynotexceed 500mA.
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