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De c la ra tio n

GE300/ GE330 USER MANUAL

FCC COMPLIANCE STATEMENT

FOR AMERICAN USERS

This e q uipme nt ha s b e e n te ste d  a nd  fo und  to  c o mply with the  limits fo r a  CLASS A d ig ita l de vic e , 

pursua nt to  Pa rt 15 o f the  FCC Rule s. The se  limits a re  de sig ne d  to  pro vide  re a so na b le  pro te c tio n 

a g a inst ha rmful inte rfe re nc e  whe n the  e q uipme nt is o pe ra te d  in a  c o mme rc ia l e nviro nme nt. This 

e q uipme nt g e ne ra te s, use s, a nd  c a n ra d ia te  ra d io  fre q ue nc y e ne rg y a nd , if no t insta lle d  a nd  use d  

in a c c o rda nc e  with the  instruc tio ns, ma y c a use  ha rmful inte rfe re nc e  to  ra d io  c o mmunic a tio ns. 

Ope ra tio n o f this e q uipme nt in a  re side ntia l a re a  is like ly to  c a use  ha rmful inte rfe re nc e  in whic h c a se  

the  use r will b e  re q uire d  to  c o rre c t the  inte rfe re nc e  a t o wn e xpe nse .

EMS AND EMI COMPLIANCE STATEMENT

FOR EUROPEAN USERS

This e q uipme nt ha s b e e n te ste d  a nd  pa sse d  with the  re q uire me nts re la ting  to  e le c tro ma g ne tic  

c o mpa tib ility b a se d  o n the  sta nda rds EN 55022:1998+A1:2000+A2:2003, CISPR 22, 

Cla ss A EN 55024: 1998+A1: 2001+A2: 2003, IEC 61000-4 Se rie s EN 61000-3-2/ 2000&EN 61000-3-3/ 1995. 

The  e q uipme nt a lso  te ste d  a nd  pa sse d  in a c c o rda nc e  with the  Euro pe a n Sta nda rd  EN55022 fo r the  

b o th Ra d ia te d  a nd  Co nduc te d  e missio ns limits.

GE300 SERIES

TO WHICH THIS DECLARATION RELATES

IS IN CONFORMITY WITH THE FOLLOWING STANDARDS

EN55022: 1998, CLSPR 22, Cla ss A/ EN55024: 1998/ IEC 61000-4 Se ria l/ EN61000-3-2: 2000/ EN 6100-3-3: 

1995/ CFR 47, Pa rt 15/ CISPR 22 3rd  Ed itio n: 1997, Cla ss A/ ANSI C63.4: 2001/ CNS 13438/ IEC60950-1: 2005

(EN 60950-1: 2006+A11: 2009)/  GB4943: 2001/  GB9254: 1998/ GB17625.1: 2003/ EN60950-1: 2001

**** Da ng e r o f e xp lo sio n if b a tte ry is inc o rre c tly re p la c e d . Re p la c e  o nly with the  e q uiva le nt type  re c o mme nde d  b y 

       the  ma nufa c ture r.

**** Dispo se  o f use d  b a tte rie s a c c o rd ing  to  the  ma nufa c ture r’ s instruc tio ns.

**** Only use  with de sig na te d  po we r supp ly a da pte r mo de l.

**** Cha ng e s o r mo d ific a tio ns no t e xpre ssly a ppro ve d  b y the  pa rty re spo nsib le  fo r c o mplia nc e  c o uld  vo id  the  use r's 

       a utho rity to  o pe ra te  the  e q uipme nt.

Ca utio n

Caution: Equipment is intended for installation in Restricted Access Location. Only instructed persons 

                and skilled persons should be allowed to install, replace, or service this equipment.

Hot parts!

Burned fingers when handing the parts

Wait one-half hour after switching off before handing parts



Sa fe ty instruc tio ns

GE300/ GE330 USER MANUAL

SAFETY INSTRUCTIONS

Ple a se  re a d  the  fo llo wing  instruc tio ns c a re fully.

1.    Ke e p  the  e q uip me nt a wa y fro m humid ity.

2.    Be fo re  yo u c o nne c t the  e q uip me nt to  the  p o we r o utle t, p le a se  

       c he c k the  vo lta g e  o f the  p o we r so urc e .

3.    Ma ke  sure  the  p rinte r is o ff b e fo re  p lug g ing  the  p o we r c o nne c to r 

       into  the  p o we r ja c k. 

4.    It is re c o mme nd e d  tha t yo u c o nne c t the  p rinte r to  a  surg e  

       p ro te c to r to  p re ve nt p o ssib le  tra nsie nt o ve rvo lta g e  d a ma g e .

5.    Be  c a re ful no t to  g e t liq uid  o n the  e q uip me nt to  a vo id  e le c tric a l 

       sho c k.

6.    Fo r sa fe ty a nd  wa rra nty re a so ns, ONLY q ua lifie d  se rvic e  p e rso nne l 

       sho uld  o p e n the  e q uip me nt.

7.    Do  no t re p a ir o r a d just e ne rg ize d  e q uip me nt und e r a ny 

       c irc umsta nc e s.



GE300 Thermal Label Printer

1    Barcode Printer

1.1    Box Content

Please check that all of the following items are included with your printer.

001

USB Cable

CD

Including QLabel software 

and G300 user manual.



Ribbon Module

Empty Ribbon Core

Ribbon

 Power Adapter

Power Cord

AC Adapter

Label Supply Module

Label Supply Hub



Label Stock

G300 Quick Guide

GE300 series

Label Stopper Plate

*  Package content and Logo style may vary per region.



Fro nt Vie w

1     Ba rc o d e  Printe r

1.2    G e tting  To  Kno w Yo ur Printe r
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Devic e Overview

Re a r Vie w

TOP COVER

COVER OPEN BUTTONS

Re le a se  b utto ns fo r o p e ning  the  p rinte r c o ve r 

LED INDICATOR

FEED BUTTON

LED OPERATION PANEL

ETHERNET PORT

POWER SLOT

POWER SWITCH 

- ON

- OFF

FAN-FOLD LABEL INSERT

Fe e d  slo t fo r c o ntinuo us la b e ls

USB PORT

SERIAL PORT



1    Barcode Printer

Open The Printer Cover

RELEASE LATCH(Left)

RELEASE LATCH(Right)

RIBBON REWIND WHEEL

HOLDER OF RIBBON REWIND CORE

003

Open The Printing Mechanism

LABEL GUIDE(Right)

PLATEN

LABEL GUIDE(Left)

PRINTING MECHANISM

RIBBON SUPPLY 

WHEEL

HOLDER OF 

RIBBON SUPPLY CORE

PRINT HEAD

LABEL SENSOR



2    Printer Setup

2.1    Open The Printer Cover

Pressing The Cover Open Buttons

Place the printer on a flat surface. Open the printer cover by pressing the release buttons on both sides of the printer 

housing and lift the cover.

004

COVER OPEN BUTTONS

Release buttons for opening the printer cover.

Pressing the button

Pressing the button

Lift the printing mechanism

Pressing

Pressing

RELEASE CATCHES

2.2    Open The Printing Mechanism

Pressing The Release Catches

Release and lift the printing mechanism.



2     Printe r Se tup

2.3    Lo a d ing  The  Rib b o n
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A New Ribbon Module  Installation

NEW RIBBON EMPTY RIBBON CORE

Wind  the  rib b o n a ro und  the  c o re

1.    Atta c h the  rib b o n to  the  e mpty rib b o n c o re  with the  a dhe sive  strip  a t the  e nd  o f the  rib b o n.

2.    Wind  the  rib b o n a ro und  the  e mpty rib b o n c o re  fo r 2 to  3 c irc le s.

Stic k o n e mpty rib b o n c o re

No tc h o n le ft side

A NEW RIBBON MODULE

RIBBON SUPPLY

RIBBON REWIND

3.    A rib b o n mo dule  is a sse mb le d  a s b e lo w.



2     Printe r Se tup
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2.    The n p la c e  the  le ft-ha nd  sid e  o f the  rib b o n.

Lo a d The  Ribbo n O n The  Printe r

Fo r Ribbo n Supply Mo dule

1.    Pla c e  the  rig ht-ha nd  sid e  o f rib b o n first.

RIBBO N SUPPLY MO DULE

Rig ht sid e

Push the  rib b o n to  tig hte n 

the  sp ring  o f the  ho ld e r

HO LDER

SPRING  O F HO LDER

Alig n the  rib b o n c o re

to  the  ho ld e r

Le ft sid e
NO TCH O F RIBBO N CO RE

SPO KE

G EAR

Ro ta te  the  g e a r fo r a lig nme nt 

if ne c e ssa ry

Alig n the  no tc h o f the  rib b o n c o re  to  the  sp o ke



2     Printe r Se tup
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3.    Clo se  the  printing  me c ha nism to  c o mple te  the  rib b o n supply mo dule  lo a d ing .

Lo a d The  Ribbo n O n The  Printe r

Fo r Ribbo n Re wind Mo dule

RIBBON REWIND MODULE

1.    Pla c e  the  rig ht-ha nd  side  o f e mpty rib b o n c o re  first.

Rig ht side

Alig n the  e mpty rib b o n c o re  

to  the  ho lde r

HOLDER

Push the  e mpty rib b o n c o re  

to  tig hte n the  spring  o f the  ho lde r

SPRING OF HOLDER

Clo se  the  printing  me c ha nism



2    Printe r Se tup
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2.    The n p la c e  the  le ft-ha nd  sid e  o f the  e mp ty rib b o n c o re .

4.    Rib b o n lo a d ing  c o mp le te d .

3.    Turn the  rib b o n re wind  whe e l to  tig hte n the  rib b o n until it ha s no  wrinkle s.

RIBBON REWIND WHEEL

Wind  to  b a c k

Le ft sid eLe ft sid e

SPOKE

NOTCH OF RIBBON CORE

Alig n the  no tc h o f e mp ty rib b o n c o re  

to  the  sp o ke



2     Printe r Se tup

2.4    Lo a d ing  The  La b e l Ro ll
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A Ne w Labe l Roll Module  Insta lla tion

LABEL STOCK LABEL SUPPLY HUB

1.    Pla c e  the  la b e l sto c k o n the  la b e l supp ly hub , a tta c h the  la b e l g uid e  p la te s to  the  la b e l sto c k ho ld e r.

Pla c e  o n the  rib b o n hub

A NEW LABEL ROLL MODULE

2.    A la b e l ro ll mo d ule  is a sse mb le d  a s b e lo w.



2    Printer Setup
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Load The Label Roll Module On The Printer

1.    Release the printing mechanism and lift it.

2.    Place the label roll module on the printer.

Place on the printer

Open the printing mechanism

3.    Pass the label through the printing mechanism.

Through the printing mechanism



2    Printe r Se tup
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4.    Pa ss the  la b e l thro ug h the  la b e l g uide s a nd  a d just the  la b e l g uide  to  the  la b e l width. The  la b e l g uide  will he lp  to  

       pre ve nt the  la b e l swa ying .

5.    Clo se  the  printing  me c ha nism a nd  to p  c o ve r to  c o mple te  the  la b e l lo a d ing .

LABEL GUIDES

Thro ug h the  la b e l g uide s

Clo se  the  printing  me c ha nism



2    Printe r Se tup

2.5    Lo ading  The  Labe l Supply Hub
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1" Cores

Lo ading  the  labe l supply hub  fo r 1" c o re s.

1.5" Cores

Lo ading  the  labe l supply hub  fo r 1.5" c o re s.



2    Printe r Se tup

2.6    Co nne c ting  The  Printe r To  The  Ho st Co mpute r
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1.    Ple a se  ma ke  sure  tha t the  printe r is switc he d  o ff.

2.    Co nne c t the  po we r c o rd  to  the  AC a d a pte r.

AC ADAPTER

POWER CORD

Co nne c t the  ja c k o f the  po we r a d a pte r to  the  printe r a nd  c o nne c t the  p lug  o f the  po we r a d a pte r to  the  so c ke t 

o f the  wa ll.

GE300 THERMAL LABEL PRINTER

POWER ADAPTER

THE WALL

SOCKET

SLOTJACK

PLUG

※This e q uipme nt must b e  e a rthe d . The  po we r p lug  must b e  c o nne c te d  to  a  pro pe rly wire d  e a rth g ro und  so c ke t o utle t.

   An impro pe rly wire d  so c ke t o utle t c o uld  p la c e  ha za rd o us vo lta g e s o n a c c e ssib le  me ta l pa rts.



2    Printe r Se tup
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3.    Co nne c t the  USB/ pa ra lle l c a b le  to  the  printe r a nd  ho st c o mpute r.

4.    Switc h o n the  printe r. The  LED ind ic a to r sho uld  no w lig hts up .

GE300 THERMAL LABEL PRINTER

USB CABLE

PC

SOCKET

USB PORT

PLUG

PLUG

Switc h o n

LED INDICATOR



2    Printe r Se tup

2.7    Insta lling  The  Drive r
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1.    Inse rt the  pro duc t CD in the  CD/ DVD drive  o f the  ho st c o mpute r a nd o pe n the  "Se a g ull Drive rs" fo lde r o n the  CD. 

       Se le c t the  ic o n fo r the  drive r file  a nd  c lic k it to  sta rt the  insta lla tio n.

2.    Fo llo w the  instruc tio ns o n the  sc re e n. The  Drive r Wiza rd  g uide s yo u thro ug h the  insta lla tio n pro c e dure . 

       Se le c t "Insta ll printe r drive rs".

3.    Spe c ify yo ur printe r mo de l.

Godex GE300



2    Printe r Se tup
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4.    Spe c ify the  po rt use d to  c o nne c t the  printe r to  the  ho st c o mpute r.

6.    Onc e  the  insta llatio n is c o mple te , a  summary o f the  printe r se ttings is displaye d.

       Che c k whe the r the  printe r se ttings are  c o rre c t and c lic k "Finish" to  start c o pying  the  drive r file s.

       Wait until c o pying  is c o mple te , the n finish the  insta lla tio n.

5.    Ente r a  printe r name  and assign the  appro priate  rights.

Godex GE300

Godex GE300

Godex GE300



2    Printe r Se tup
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7.    Onc e  the  drive r insta llatio n is c o mple te , the  ne w printe r sho uld appe ar in the  "Printe rs and Faxe s" fo lde r.

Godex GE300

Godex GE300



3     Ope ra tio n Pa ne l

3.1    LED Ope ra tio n Pa ne l
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FEED Butto n

Whe n yo u pre ss the  FEED b utto n, the  printe r mo ve s the  la b e l to  the  de fine d  sto p  po sitio n.

If yo u a re  using  c o ntinuo us la b e ls, pre ssing  the  FEED b utto n will mo ve  la b e l sto c k until yo u re le a se  the  b utto n a g a in.

If yo u a re  using  ind ividua l la b e ls, pre ssing  the  FEED b utto n will mo ve  o nly o ne  la b e l.

If the  la b e l do e s no t sto p  a t the  c o rre c t po sitio n, yo u ne e d  to  run the  a uto -de te c tio n func tio n o n the  la b e l sto c k, p le a se  se e  Se c tio n 3.3 La b e l 

Ca lib ra tio n a nd  Se lf Te st.

LED INDICATOR

FEED BUTTON

LED OPERATION PANEL

LED Ind ic a to r Sta tus De sc rip tio n 

Gre e n Sta ndb y The  printe r is re a dy fo r o pe ra tio n. 

Re d , Ora ng e
 

Erro r 
The  printe r ha s de te c te d  a n e rro r.  
Se e  Se c tio n 3-2. Erro r Ale rts. 

LED Indic a to rs



3     Ope ra tio n Pa ne l

3.2    Erro r Ale rts
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In the  e ve nt o f a  p ro b le m tha t pre ve nts no rma l func tio ning  o f the  printe r, yo u will se e  a n e rro r me ssa g e  o n LED 

ind ic a to rs a nd  he a r so me  b e e p  sig na ls. Ple a se  re fe r to  b e lo w ta b le  fo r the  e rro r a le rts.

Erro r Lig ht

Co lo ur

         Re d   

         Ora ng e   

Fla shing  Fre q ue nc y

         Fa st Fla shing   

         Slo w Fla shing   

         Lig ht On
LED INDICATOR

LED OPERATION PANEL

LED Indic a to r Sta tus De sc rip tio n So lutio n 

 

Me dia  Erro r 

Una b le  to  de te c t the  pa pe r. 
Run the  a uto -d e te c tio n func tio n 

a g a in. 

The  rib b o n o r la b e ls a re  finishe d . Re pla c e  the  rib b o n o r la b e l ro ll.   

 Pa p e r ja m. 

Po ssib le  re a so ns: 

The  p a p e r fe e d  ro lle r is b lo c ke d . 

No  g a p  o r b la c k ma rk c o uld  b e  

d e te c te d . 

 Se tting s Erro r 

No  rib b o n is lo a d e d , b ut the rma l 

tra nsfe r mo d e  is se le c te d  a s p rinting  

mo de . 

1. To  wo rk in the rma l tra nsfe r mo d e , 

lo a d  a  rib b o n. 

2. Alte rna tive ly, se le c t the  d ire c t 

the rma l p rinting  mo de . 

 Me mo ry Erro r 

The  me mo ry is full. The  p rinte r a lso  

p rints the  me ssa g e  “Me mo ry full” . 

De le te  da ta  yo u no  lo ng e r ne e d  fro m 

the  p rinte r me mo ry. 

Una b le  to  find  file . The  p rinte r a lso  

p rints the  me ssa g e  "File na me  c a nno t 

b e  fo und". 

Use  the  “~X4” c o mma nd  to  p rint a  list 

o f a ll e xisting  file  na me s. Che c k 

whe the r the  file  na me  is c o rre c t. 

File  na me  a lre a d y e xists. The  p rinte r 

a lso  p rints the  me ssa g e  "File na me  is 

re pe a te d ". 

Cha ng e  the  na me  o f the  file  a nd  try 

sto ring  it o n the  p rinte r a g a in. 

 Print He a d  Erro r 
The  p rint he a d  te mpe ra ture  is to o  

hig h. 

Wa it fo r the  p rint he a d  to  c o o l d o wn 

to  o pe ra ting  te mpe ra ture . The  p rinte r 

will the n switc h to  sta nd b y mo de  a nd 

the  LED will sto p  fla shing . 



3     Op e ra tio n Pa ne l

3.3    La b e l Ca lib ra tio n a nd  Se lf Te st
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La be l C a libra tio n

The  p rinte r c a n a uto ma tic a lly d e te c t a nd  sto re  la b e l he ig ht.

Tha t me a ns the  ho st c o mp ute r d o e s no t ne e d  to  tra nsmit the  la b e l he ig ht to  the  p rinte r.

Se lf Te st

Se lf-te st func tio n le ts yo u c he c k whe the r the  p rinte r is func tio ning  no rma lly.

He re  is ho w yo u run the  la b e l size  c a lib ra tio n a nd  se lf te st.

1.    Che c k tha t the  la b e l sto c k is lo a d e d  c o rre c tly.

2.    Switc h o ff the  p rinte r.

3.    Switc h the  p rinte r o n a g a in, ke e p ing  the  FEED b utto n p re sse d . Whe n the  LED sta rts to  fla sh re d , re le a se  the  FEED 

       b utto n. The  p rinte r will no w me a sure  the  la b e l sto c k a nd  sto re  the  la b e l he ig ht.

4.    Onc e  the  p rinte r ha s suc c e ssfully me a sure d  the  la b e l sto c k, it will p rint a  se lf-te st la b e l.

The  c o nte nts o f a  se lf-te st p rinto ut a re  liste d  b e lo w.

Mo d e l & Ve rsio n

USB ID se tting

Se ria l p o rt se tting

MAC a d d re ss o f Ethe rne t p o rt

IP p ro to c o l se tting

IP a d d re ss o f Ethe rne t p o rt

Ga te wa y se tting

Ne tma sk se tting

Numb e r o f DRAM insta lle d

Ima g e  b uffe r size

Numb e r o f fo rms

Numb e r o f g ra p hic s

Numb e r o f fo nts

Numb e r o f Asia n fo nts

Numb e r o f Da ta b a se s

Numb e r o f Sc a la b le  fo nts

Fre e  me mo ry size

Sp e e d , De nsity, Re f. Po int, Print d ire c tio n

La b e l wid th, Fo rm le ng th, Sto p  p o sitio n

Cutte r, La b e l Disp e nse r, Mo d e

Se nso r Se tting

Co d e  Pa g e

Printe r is o n fa c to ry d e fa ult

GE300:GX.XXX

USB S/ N:12345678

Se ria l p o rt:96,N,8,1

MAC Ad d r:xx-xx-xx-xx-xx-xx

DHCP Ena b le

IP xxx.xxx.xxx.xxx

Ga te wa y xxx.xxx.xxx.xxx

Sub -Ma sk xxx.xxx.xxx.xxx

# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # #

1 DRAM insta lle d

Ima g e  b uffe r size :1500 KB

0000 FORM(S) IN MEMORY

0000 GRAPHIC(S) IN MEMORY

000 FONT(S) IN MEMORY

000 ASIAN FONT(S) IN MEMORY

000 DATABASE(S) IN MEMORY

000 TTF(S) IN MEMORY

4073 KB FREE MEMORY

^S4  ^H8  ^R000  ~R200

^W102  ^Q100,3  ^E18

Op tio n:^D0  ^O0  ^AD

Re fle c tive  AD:1.96 2.84 2.49[0.88_23]

Co d e  Pa g e :850

De fa ult sta te =Ye s



4    Ne tSe tting  fo r Ethe rne t

4.1    Insta lling  The  Ne tSe tting  so ftwa re
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The  Ne tSe tting  so ftwa re  is use d  to  ma na g e  the  ne two rk c o nfig ura tio ns whe n c o nne c ting  the  printe r via  Ethe rne t po rt.

It is a va ila b le  o n pro duc t CD o r c a n be  do wnlo a de d fro m o ffic ia l we bsite . To  insta ll the  Ne tSe tting , p le a se  fo llo w 

be lo w ste ps.

5.    Clic k ”Ne xt” to  sta rt the  insta lla tio n.

6.    Onc e  the  insta lla tio n is c o mple te d ; yo u will se e  the  Ne tSe tting  ic o n o n yo ur de skto p .

1.    Inse rt the  pro duc t CD in the  CD/ DVD drive  o f the  ho st c o mpute r a nd o pe n the  "Ethe rne t" fo lde r o n the  CD.

2.    Se le c t the  ic o n fo r the  Ne tSe tting  insta lla tio n file  a nd c lic k it to  sta rt the  insta lla tio n.

3.    Fo llo w the  instruc tio ns o n the  sc re e n. The  Se tup Wiza rd g uide s yo u thro ug h the  insta lla tio n pro c e dure .

4.    Spe c ify the  “ Insta lla tio n Fo lde r".



4    Ne tSe tting  fo r Ethe rne t

4.2    The  Inte rfac e  o f Ne tSe tting
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Clic k the  Ne tSe tting  ic o n to  start the  pro g ram; yo u will se e  the  start pag e  as be lo w. The  start pag e  will d isplay the  

basic  info rmatio n o f c o nne c te d printe r and yo ur PC.

The re  are  six tabs o n the  to p o f inte rfac e  whic h c an c o nfig ure  diffe re nt type s o f ne two rk se tting s. But fo r the  data  

se c urity re aso n, yo u ne e d c o rre c t passwo rd to  e nte r the  c o nfig uratio n pag e s.

Clic k the  mag nifie r ic o n to  se arc h the  Go de x printe rs whic h are  c o nne c te d via  Ethe rne t po rt in yo u ne two rk 

e nviro nme nt. Onc e  a  c o nne c te d Go de x printe r is de te c te d, it will be  liste d o n the  start pag e .

**** The  de fault passwo rd is “1111”, yo u c an c hang e  the  passwo rd la te r fro m the  “IP Se tting ” tab .



4     Ne tSe tting  fo r Ethe rne t
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**** To  fully b e ne fit fro m the  Ne tSe tting  so ftwa re , yo u sho uld  b e  fa milia r with b a sic  ne two rking  princ ip le s. Ple a se  

       c o nta c t yo ur ne two rk a dministra to r fo r re la te d  ne two rk se tting  info rma tio n.

*     Whe n e na b ling  DHCP, if yo u find  the  IP Addre ss a s: IP = 169.254.229.88, Ne tma sk = 255.255.0.0,

       Ga te wa y = inva ria b le  (la st va lue ), the  IP Addre ss is inva lid .

Yo u c a n pre ss “Se t”  b utto n to  a pply the  se tting s a nd  “Re Ge t” b utto n to  re fre sh the  se tting  va lue s.

IP Se tting  

The  IP Se tting  ta b  c a n c ha ng e  the  printe r na me , Po rt numb e r, Ga te wa y se tting  a nd  the  pa sswo rd  fo r c o nfig uring  the

printe r. Yo u c a n a lso  se t the  printe r’ s IP a ddre ss e the r b y DHCP o r b y Sta tic  IP.



4     Ne tSe tting  fo r Ethe rne t
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Yo u c an pre ss “Se t” butto n to  apply the  se tting s and “Re Ge t” butto n to  re fre sh the  se tting  va lue s.

Ale rt Pa th Se tting

Ne tSe tting  will se nd the  a le rt me ssag e s to  de sig nate d mail a c c o unt whe n the  e rro r happe ne d o n printe r. The  a le rt

me ssag e s are  se nt by SMTP (Simple  Mail Transfe r Pro to c o l) o r SNMP (Simple  Ne two rk Manag e me nt Pro to c o l). 

Yo u c an se t o r c hang e  the  c o nfig uratio ns o f SMTP and SNMP o n this “Ale rt Path Se tting ” tab .



4     Ne tSe tting  fo r Ethe rne t
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Yo u c a n pre ss “Se t” butto n to  a pply the  se tting s a nd “Re Ge t” butto n to  re fre sh the  se tting  va lue s.

Ale rt Me ssage  Se tting

Fo r the  a le rt me ssa g e  no tific a tio n func tio n, yo u c a n de c ide  whic h e rro r c a se s ne e d  to  be  se nt o ut to  the  o pe ra to r. 

Mo re o ve r, the  a le rt me ssa g e s c a n be  se t to  be  se nt by SMTP, SNMP o r bo th.



4     Ne tSe tting  fo r Ethe rne t
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Yo u c an pre ss “Se t” butto n to  apply the  se ttings and “Re Ge t” butto n to  re fre sh the  se tting  va lue s.

Printer Configuration

Se t o r c hange  the  c o nfiguratio ns o f c o nne c te d printe r. Mo st o f ke y se ttings fo r the  printe r o pe ratio n c an be  do ne  

by this se tting  page .

GE300



4    Ne tSe tting  fo r Ethe rne t
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Yo u c a n pre ss “Se nd Co mma nd” b utto n to  se nd  printe r c o mma nds via  Ethe rne t po rt a nd c o ntro l the  printe r 

re mo te ly.

User Command

The  “Use r Co mma nd” ta b  pro vide s a  c o mmunic a tio n inte rfa c e  fo r o pe ra to r to  c o ntro l the  printe r. Input printe r 

c o mma nds in "Input Co mma nd" windo w a nd pre ss “Se nd Co mma nd” b utto n, the  c o mma nds will b e  se nt to  the  

printe r. 

Fo r so me  c o mma nds tha t will re turn re spo nse  me ssa g e , the  me ssa g e  will b e  d isp la ye d  in "Output Me ssa g e " windo w.



4     Ne tSe tting  fo r Ethe rne t
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In a dd itio n to  the  firmwa re  upda te , yo u c a n pre ss “Re c o ve r To  Fa c to ry Se tting s”  b utto n to  re sto re  the  printe r 

c o nfig ura tio ns b a c k to  fa c to ry de fa ult.

Firmware  Download

On “Firmwa re  Do wnlo a d” ta b , the  c urre nt ve rsio n o f printe r firmwa re  will b e  sho we d  o n the  sc re e n. If yo u ne e d  to  

upda te  the  printe r firmwa re , just spe c ify the  file  lo c a tio n o f firmwa re  file  a nd  pre ss “Sta rt Do wnlo a d  Firmwa re ” b utto n. 

The  printe r firmwa re  the n c a n b e  upda te d  re mo te ly.

BOOT : 1.000a1 F/W : GE300 1.000a



5    Maintenance And Adjustment

5.1    Cleaning The Print Head
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Dirt on the print head or ribbon, or glue residue from the label stock may result in inadequate print quality. The printer 

cover must therefore always be closed during printing. Keeping dirt and dust away from the paper or labels ensures a 

good print quality and a longer lifespan of the print head.

Cleaning Steps

Here is how you clean the print head.

1.    Switch off the printer.

2.    Open the printer cover.

3.    Release the printing mechanism and lift it.

4.    Remove the ribbon.

5.    To remove any label residue or other dirt from the print head (see red arrow), please use a soft lint-free cloth 

       dipped in alcohol.

****The print head should be cleaned once a week.

****Please make sure that there are no metal fragments or other hard particles on the soft cloth used to clean the 

      print head.

PRINT HEAD

To clean the print head



5    Ma inte na nc e  And  Ad justme nt

5.2    Tro ub le sho o ting
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**** If a ny pro b le ms o c c ur tha t a re  no t de sc rib e d  he re , p le a se  c o nta c t yo ur de a le r.

Pro b le m  So lutio n 

The  printe r is switc he d o n b ut the  LED 

do e s no t lig ht up . 
 
♦ Che c k the  po we r supply.  

Ple a se  se e  the  Se c tio n 2.6 

The  LED lig hts up re d  a nd  printing  is 

inte rrupte d . 

 

 

♦ Che c k the  so ftware  se tting s (drive r se tting s) o r c o mmand c o de s. 

♦ Lo o k fo r the  e rro r a le rt in the  tab le  in Se c tio n 3.2. Erro r Ale rts.  

♦ Che c k whe the r the  print me c ha nism is c lo se d  c o rre c tly. 

Ple a se  se e  the  Se c tio n 3.2 

The  lab e l sto c k passe s thro ug h the  printe r 

b ut no  ima g e  is printe d . 
 

♦ Ple a se  ma ke  sure  tha t the  lab e l sto c k is lo a de d the  rig ht wa y up  

a nd tha t it is suita b le  ma te ria l. 

♦ Cho o se  the  c o rre c t printe r drive r. 

♦ Cho o se  the  c o rre c t la be l sto c k a nd a  suita b le  printing  mo de . 

The  lab e l sto c k jams during  printing .  

♦ Cle a r the  pape r ja m. Re mo ve  a ny la be l ma te ria l le ft o n the  

the rmal print he ad  a nd c le a n the  print he ad  using  a  so ft lint-fre e  

c lo th dippe d in a lc o ho l. 

Ple a se  se e  the  Se c tio n 5.1 

The re  is no  printe d ima g e  o n so me  pa rts 

o f the  lab e l. 
 

♦ Che c k whe the r a ny la be l ma te ria l o r ribb o n is stuc k to  the  the rmal 

print he a d . 

♦ Che c k fo r e rro rs in the  applic a tio n so ftwa re .  

♦ Che c k whe the r the  sta rting  po sitio n ha s be e n se t inc o rre c tly. 

 ♦ Che c k the  rib bo n fo r wrinkle s. 

The re  is no  printe d ima g e  o n pa rt o f the  

lab e l o r the  ima g e  is b lurre d . 

 

 

♦ Che c k the  the rmal print he a d fo r dust o r o the r dirt. 

♦ Use  the  inte rna l “~T” c o mmand to  c he c k whe the r the  the rmal print 

he ad  will c a rry o ut a  c o mple te  print jo b .  

♦ Che c k the  qua lity o f the  print me dium. 

The  printe d ima g e  is po sitio ne d 

inc o rre c tly. 
 

♦ Che c k whe the r the re  is pape r o r dust c o ve ring  the  se nso r. 

♦ Che c k whe the r the  labe l sto c k is suita b le . Co nta c t yo ur supplie r. 

♦ Che c k the  pa pe r g uide  se tting s. 

A labe l is misse d o ut during  printing .  

♦ Che c k the  la be l he ig ht se tting . 

♦ Che c k whe the r the re  is dust c o ve ring  the  se nso r. 

♦ Run the  auto -de te c tio n func tio n.  

Ple a se  se e  the  Se c tio n 3.3 

The  printe d ima g e  is b lurre d .  

♦ Che c k the  da rkne ss se tting . 

♦ Che c k the  the rmal print he a d fo r dust o r d irt. 

Ple a se  se e  the  Se c tio n 5.1 

♦ Che c k if the  rib b o n is suita b le  fo r la be l sto c k.
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PRODUCT SPENIFICATIONS

G E300/ G E330 USER MANUAL

APPENDIX

Mode l GE300 GE330 

Print Me thod The rma l Tra nsfe r/ Dire c t The rma l 

Re solution 203d p i(8do ts/ mm) 300d p i(12do ts/ mm) 

Print Spe e d 3IPS(76.2 mm/ s) 

Print Width 4.25”(108mm) 4.16”(105.7mm) 

Print Le ng th Min. 0.16”(4mm)**; Ma x. 68”(1727mm) Min. 0.16”(4 mm)**; Ma x. 30”(762mm) 

Me mory Fla sh 8MB Fla sh(4MB fo r use r sto ra g e ) 

 SDRAM 16MB SDRAM 

Se nsor Type  
Fixe d  tra nsmissive  

,G DPL o p tio na l

Ad justa b le  re fle c tive  se nso r (full ra ng e ) 

5 IPS (102mm/ s)

se nso r 

  

Me dia  

Type s 
Co ntinuo us fo rm, g a p  la b e ls, b la c k ma rk se nsing , a nd  p unc he d  ho le ; la b e l le ng th se t 

b y a uto  se nsing  o r p ro g ra mming  

Width 1“ (25.4mm)Min.-4.64“ (118mm)Ma x. 

Thic kne ss 

La be l Roll Dia me te r Ma x. 5” (127mm) 

Core  Dia me te r 1” , 1.5”(25.4mm, 38.1mm) 

Ribbon 

Type s Wa x, wa x/ re sin, re sin 

Le ng th 360”(110m) 

Width 1.18”Min-4.33”(30mm-110mm)Ma x 

Ribbon Roll Diame te r 1.57“ (40mm) 

Core  Dia me te r 0.5”(12.7mm) 

Printe r La ng ua g e  EZPL, GEPL, GZPL a uto  switc h 

Softwa re  

La be l De sig n Softwa re  G o La b e l  (fo r EZPL o nly)  

Drive r 
 

DLL 

Re side nt Fonts 
Bitma p Fonts 

Downloa d Fonts 

Bitma p Fonts 

Asia n Fonts 

Ba rc ode s 

1- D Ba r c ode s 

2- D Ba r c ode s 

Code  Pa g e s 

Gra phic s 
Re side nt g ra phic  file  type s a re  BMP a nd  PCX, o the r g ra phic  fo rma ts a re  

d o wnlo a da b le  fro m the  so ftware  

Inte rfa c e s 

Se ria l po rt: RS-232(DB-9) 

USB2.0 

Ethe rne t  

Control Pa ne l 

One  Tri-c o lo r LED: Po we r(Gre e n, Ora ng e  a nd  Re d ) 

Func tio n Ke y: FEED 

Vista, Windows 7, 8.1 and 10 , Windows Server 2012, 2016, MAC, Linux

TTF Fonts

TTF Fonts

TTF Fonts (Bold / Italic / Underline ). 0°,90°, 180°, 270° rotatable

0°, 90°, 180°, 270° rotatable, single characters 0°, 90°, 180°, 270° rotatable

TTF Fonts (Bold / Italic / Underline ). 0°,90°, 180°, 270° rotatable

Calibration Button

6x16, 24x24. Traditional Chinese (BIG-5), Simplified Chinese(GB2312), Japanese (S-JIS), 

Korean (KS-X1001) 

0°, 90°, 180°, 270° rotatable and 8 times expandable in horizontal and vertical directions

6, 8, 10, 12, 14, 18, 24, 30, 16X26 and OCR A&B

Bitmap fonts 0°, 90°, 180°, 270° rotatable, single characters 0°, 90°, 180°, 270° rotatable

Bitmap fonts 8 times expandable in horizontal and vertical directions

Win CE, .NET, Android, Windows Mobile, Windows XP / VISTA / Windows 7 / 

Windows 8.1 / Windows 10

China Postal Code, Codabar, Code 11, Code 32,Code 39, Code 93, Code 128 (subset A, B, C),
EAN-8, EAN-13, EAN 8/13 (with 2 & 5 digits extension), EAN 128, FIM, German Post Code, 
GS1 DataBar, HIBC, Industrial 2 of 5 , Interleaved 2-of-5 (I 2 of 5),  Interleaved 2- o-f 5 with
 Shipping Bearer Bars, ISBT – 128, ITF 14, Japanese Postnet, Logmars, MSI, Postnet, Plessey, 
Planet 11 & 13 digit, RPS 128, Random Weight, Standard 2 of 5, Telepen, UPC-A, UPC-E, 
UPC-A and UPC-E with EAN 2 or 5 digit extension, UCC 128, UCC/EAN-128 K-Mart

Aztec code, Code 49,Codablock F , Datamatrix code, MaxiCode, Micro PDF417, 
Micro QR code, PDF417,QR code, TLC 39

CODEPAGE 437, 850, 851, 852, 855, 857, 860, 861, 862, 863, 865, 866, 869, 737 

WINDOWS 1250, 1251, 1252, 1253, 1254, 1255, 1257 

Unic o de  UTF8, UTF16BE、UTF16LE 

0.003”(0.08mm)Min.-0.008” (0.20mm)Ma x.



Ap p e nd ix

PRODUCT SPENIFICATIONS

G E300/ G E330 USER MANUAL
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Mode l GE300 GE330 

Environme nt 
Ope ration Te mpe rature  41°F to  104°F(5°C to  40°C) 

Storage  Tempe rature  -4°F to  122°F (-20°C to  50°C) 

Humidity 
Ope ration 30-85%, no n-c o nde nsing  

Storage  10-90%, no n-c o nde nsing  

Age nc y Approvals 

Dime nsion 

Le ngth 

He ight 

Width 

We ight 1.8Kg  ,e xc lud ing  c o nsuma b le s  

Options 

CE(EMC)、FCC Class A、CB、UL、cUL、CCC
9.88”(251mm)

6.46”(164mm)

7.87”(200mm)

****Sp e c ific a tio ns a re  sub je c t to  c ha ng e  witho ut no tic e . All c o mp a ny a nd / o r p ro d uc t na me s a re  tra d e ma rks a nd / o r 

      re g iste re d  tra d e ma rks o f the ir re sp e c tive  o wne rs.

****Minimum p rint he ig ht sp e c ific a tio n c o mp lia nc e  c a n b e  d e p e nd e nt o n no n-sta nd a rd  ma te ria l va ria b le s suc h a s 

      la b e l typ e , thic kne ss, sp a c ing , line r c o nstruc tio n, e tc . G o d e x is p le a se d  to  te st no n-sta nd a rd  ma te ria ls fo r 

      minimum he ig ht p rinting  c a p a b ility.

Cutter(Dealer Install)
External label unwind stand
External label rewinder
Bluetooth
Wireless LAN (IEEE 802.11 b/g/n)
Real Time Clock (RTC)   (Dealer Install)
Left Alignment Printing Mechanism(Factory Install)

Powe r Auto  Switc hing  100-240VAC , 50-60Hz 



Pinout De sc ription

Co nne c to r Type  :  Type  B 

Se ria l Po rt

De fa ult se tting s： Ba ud  ra te  9600, no  pa rity, 8 da ta  b its, 1 sto p  b it, XON/ XOFF 

pro to c o l a nd  RTS/ CTS 

RS232 Ho using (9-p in to  9-p in) 

DB9 So c ke t  DB9 Plug  

- 

RXD 

TXD 

DTR 

GND 

DSR 

RTS 

CTS 

RI 

Co mpute r 

1                         1 

2                         2 

3                         3 

4                         4 

5                         5 

6                         6 

7                         7 

8                         8 

9                         9 

 

+5V, ma x 500mA 

TXD 

RXD 

N/ C 

GND 

RTS 

CTS 

RTS 

N/ C 

Printe r 

****The  to ta l c urre nt to  the  se ria l po rt ma y no t e xc e e d  500mA.

 USB



Pin NO. 1 2 3 4 

Func tio n VBUS D- D+ GND 

Ethernet 

PIN NO. FUNCTION 

1 Tra nsmit Plus 

2 Tra nsmit Minus 

3 Re c e ive  Plus 

4 Bia s o f Tra nsmissio n 

5 NC 

6 Re c e ive  Minus 

7 Bia s o f Re c e ive r 

8 N/ C 


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