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Printer Compliance Insert

@ CE T

LISTED _——

Note: This equipment may be used on an IT power system.
For Users in English Speaking Regions (en)

A Caution: This marking indicates that the user should read all included documentation before use.

The users of this product are cautioned to use accessories and peripherals approved by manufacturing company. The use of
accessories other than those recommended, or changes to this product that are not approved by manufacturing company,
may void the compliance of this product and may result in the loss of the user's authority to operate the equipment.

A Caution: For power supply, use manufacturing company. No user-serviceable parts.

FCC Digital Emissions Compliance

This equipment has been fested and found fo comply with the limits for a CLASS A digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference when the equipment is operated in @ commercial environment. This
equipment generates, uses, and can radiate radio frequency energy and, if not installed and used
in accordance with the instructions, may cause harmful interference to radio communications.
Operation of this equipment in a residential area is likely to cause harmful interference in which case
the user will be required to correct the interference at own expense.

Canadian Digital Apparatus Compliance
This Class A digital apparatus meets all requirements of the Canadian Interference-Causing Equipment Regulations.

CE Marking: Refer to the Declaration of Conformity for a list of the EU Directives and Standards that this product complies with.

FOr Anwender in Deutschland (de)

Vorsicht: Diese Kennzeichnung weist darauf hin, dass der Benutzer vor dem Gebrauch alle mitgelieferten Unterlagen lesen soll.

>

Die Benuizer dieses Produkis werden darauf hingewiesen, nur Zubehdrteile und Peripheriegerate zu verwenden,

die vom Hersteller. genehmigt sind. Falls nicht empfohlene Zubehdrieile verwendet oder an diesem Produkt Anderungen
vorgenommen werden, die nicht vom Hersteller. genehmigt sind, kann dadurch die behdrdliche Konformitét des
Produkts verletzt werden und der Benutzer die Berechtigung zur Verwendung des Gerdts verlieren.

Vorsicht: Nur das beigefligte original Nefztell verwenden. Enthdit keine Teille, die vom Benutzer gewartet werden kdnnen.

>

CE-Kennzeichnung: Die Konformitatserkldrung enthdlt eine Liste der EU-Richilinien und Normen, denen das Produkt entspricht.
Warnhinweis

Dies ist ein Produkt der Klasse A. In Wohnumgebungen kann dieses Produkt Funkstérungen verursachen.

In diesem Fall obliegt es dem Anwender, angemessene MaBnahmen zu ergreifen.

Pour les utilisateurs canadiens et francais (fr)

Attention: Ce marquage indique que 'usager doit, avant I'utilisation, lire toute la documentation incluse.

Attention: Pour la source d'alimentation, utilisez fabricants. I ne contient aucune pieéce réparable par I'utilisateur.

B>

Utilisateurs de ce produit sont avisés d’ufiliser des accessoires et des périphériques approuvés par fabricants.

L'ufilisation d'accessoires autres que ceux recommandeés ou des changements & ce produit qui ne sont pas approuvés

par fabricants. peuvent annuler la conformité de ce produit et metire fin au droit qu'a I'usager d'utiliser I'équipement.
Conformité aux normes canadiennes sur les appareils numérigues

Cet appareil numérique de la classe A respecte toutes les exigences du Réglement sur le matériel brouvilleur du Canada.
AVERTISEMENT: Il s'agit d'un produit de classe A. Dans un environnement domestique, ce produit pourra provoquer des interférences
radio auquel cas I'utilisateur pourrait avoir a prendre de mesures adéquates.
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FCC COMPLUANCE STATEMENT

FOR AMERIC AN USERS

FedermalCommunicaton Commission hteference State ment

Thisequipmenthasbeentested and found to comply with the imitsfora ClassBdigitaldevice, pursu antto
Part 15 ofthe FCC Rules. These imitsare designed to provide reasonable protectionagai nsthamful
inteferenc e in a reside ntialinstallation. Thiseq upmentgenerates, usesand canradiate mdio fequ ency
enemy and, ifnotinstaled and used inaccorance with the instruc tions, may c ause hamfulinte fe re nce
to mdio communic atons. How ever, there isno guarantee thatinteference wil notoccurin a pattcular
installation. ff thisequipmentdoescause hamful inteference to adio ortelevison reception, whic hcanbe
detemined by tuming the equipmentoffand on, the userisencouraged to tyto comectthe intefere nce

by one ofthe folowing measures:

5HRULHQW RU UHORFDWH WKH UHFHLYLQJ DQWHQQD
,QFUHDVH WKH VHSDUDWLRQ EHWZHHQ WKH HTXLSPHQW DQG UHFHLYHU

& R Q Qhéd FeYuipmentinto an outeton a circ uit diffe re nt from thatto whichthe receiverisconnected.

O O O O

&RQVXOW WKH GHDOHU RU DQ H[SHULHQFHG UDGLR 79 WHFKQLFLDQ IRU KHOS

Thisdevice complieswith Part 15 ofthe FCC Rules. Operationissubjectto the folow ing two c onditons:

(1) Thisdevice may notcause hamfulinteference, and (2)thisdevice mustacceptanyinteference r eceived,
inc luding inteference thatmay cause undesied ope rtion.

FCC Caution: Any changesormodificatonsnotexpre ssyapproved bythe paty

responsible forcomplance could void the usersau thoirty to operate thisequipment.

TO WHICH THIS DEC LARATO N RELATES

ISIN C O NFORMITY WITH THE FO LLOWING STANDARDS

FCC CHRTte 47 Part 15 Subpant B:2015 Class B,CISPR 22:2008 ANSIC63.4: 2014 [ICES -003 lssue 6:2016, Class B
IEC 60950-1:2005(Second Edition)+Am1:2009+Am2:2013

EN55024:2010+A1:2015

EN55032:2012+AC:2013 ,Class B

EN61000-3-2:2014

EN61000-3-3:2013

AS/NZS CISPR 22:2009+A1:2010



INSTRUCTIONS Please read the following instructions carefully.

z Keep the equipment away from humidity.

z Before you connect the equipment to the power outlet, plea se check the
voltage of the power source.

z Make sure the printer is off before plugging the power connector into
the power jack.

z It is recommended that you connect the printer to a surge p rotector to
prevent possible transient overvoltage damage.

z Be careful not to get liquid on the equipment to avoid elec trical shock.

z For safety and warranty reas ons, ONLY qualified service personnel
should open the equipment.

z Do not repair or adjust energized equipment under any circumstances.

z Danger of explosion if battery is incorrectly replaced. Replace only with the equivalent

type recommended by the manufacturer.

z Dispose of used batteries according to the manufacturer’ s instructions.
z Only use with designated power supply adapter model.
z Changes or modifications not expressly approved by the par ty responsible for

compliance could void the user's authority to operate the equipment.

Specifications are subject to change without Note



1 Barcode Pinter

1;[ Package Contains
Pease checkthatall ofthe folowing tems are in cluded with yourpiinter.
(Package contentand Logo style may valy perregion 2)

z Barcode Pinter

Label Roll Stopper

Media Sample Quick Start Guide
Ribbon CD

»

1.5inch/3inch Adaptor

Rbbon Shaft




1-3 Barcode Pinterintoduction

Font View

{ E— Top Cover
Touch Screen
P K
ower Key Feed Key @
~ ]
=y Front Panel
RearView
(nterface mightdiffered perOptionalinteface )
Paper Path
Calibration Key
Ethernet

BT/WiFi (Optional )

arallel (Optional )

USB HOST

Media Damper

Power Plug

Power Switch



Open Top Cover

Ribbon Rewind

Print Frame Hook (Left) TPH Pressure Adjust knob

Print Line Adjust Knob. (Left)

Ribbon Tension Adjust Knob.  (Left)

TPH Module

Print Frame Hook (Right)
Hook

Print Line Adjust Knob (Right)

L Ribbon Tension Adjust Knob  (Right)

TPH Module

Paper Ribbon Supply

Damper
Movable See Through Sensor

Movable Media Sensor

Label Width Adjust Holder
(Left)

Platen Label Width Adjust Holder

Roller (Right)






2-2 Pinting Me chanism Opening

Y Push the Pintfame hookon the side to head up th e pintfame.

Hook (Left)

Print Frame '\ , Z
l/’ ¢

Lift up the

print frame

Print Frame Hook

(Right)



2-3.Rbbon Installaton
(4'inch Rbbon )

% Plug a new ibbonolinto the ibbon  Shaft

& Follow the direction

New ribbon roll

Ribbon Supply

Ribbon Shaft

hstallthe emptyibbon core into lbbon shaft

Follow the direction

Ribbon Rewind

Ribbon shaft Empty Ribbon Core

Stic kthe fibbon with the Rbbon Rewind unitsand r oling 2~3 cycles.

Rolling 2~3 cycles



(8 inch Rbbon )

T

hstallthe emptyibbon core into tbbon shaft

4 : Follow the direction
Ribbon Supply

Ribbon shaft New ribbon roll

Follow the direction

N

Ribbon Rewind

Ribbon shaft Empty Ribbon Core

Stic kthe ribbon with the Rbbon Rewind unitsand r oling 2~3 cycles

Rolling 2~3 cycles



% Installthe Rbbon into the Barcode Pinter

Follow the below drawing to installthe lbboninp  osiion.

Put the Ribbon Rewind Assy into

position

Rolling to flat surface.




2-‘ labelInstallaton
Y1 labelRollAss 'y
Putthe labelmlliinto media spindle and theninst allthe labelmlstopperonthe bothside to make the

media rollerin po siton.

labelRoll

Media Spindle

label ol

stopper

3, labelHolderStand Follow the diectionto secure the core adaptor

Follow the Amow markand No. to
assemble the stand.
Folow the Amow matkand No. to

assemble the stand.



% labellnstallaton

Step 1. Folowing the amow matkand No.to putthe labelr ollholderinto po siton.

Position Pin

Hook

S A S «

Step 2. Folowing the below amow maikand direction to put

the labelmllinto posiion.

10



Step 4. Putthe labelpassthough the labelguide and then adjustthe suitable labelwidth

accoding to.

See Through Sensor

Label Guide (Left) Label Guide (Right)

Reflective Sensor

Inside Label Roll Outside Label Fanfold paper

Installation Roll Installation Installation

11



2-5 Connection with PC
.
1.'Make sure the Barcode Pinter powerisin off status.
2. Putthe powercord one side on the powerplug,one side onthe poweradaptor.

3.Connectthe tansmisson cable inbetween PC and pr inter(The cable mightbe differed accomrding

to opton selected) .

4, Afterthe media <ribbon @@nstalation, then poweron the pinter, waitthe statustumed to ready.

HD830iBarc ode Pinter

(The inteface mightbe differed upon

the optonsbeenselected)

USB port

Al
USB port
A2
USB port Power cord
A2
B2 11
USB port

Power Socket

12



g)riverand Golabelnstallaton
.01 = psert the Super Wizard CD in the CD/DVD dive of t he host computer and the
instalaton program should pop up automatically. You wil see the Welcome screen

fist. On the Welcome screen, choose “STANDARD INSTALLATON".

GoDEX

Welcome {o Godex ar
a high quality Godex P

Step. 02 =  The wizard wilthen askyouto make sure yourUSB and powercablesare connected

and thatthe poweris tumed on. Then clic k“NEXT.

GobDEX

Welcome 1o Godex and th

a high quality Godex

Step.03 ==p The nextscreenyouwilsee is, “Instalthe GolabelSoftware and Windowsdrver. Click
“NEXT to continue.

NOTE

*fthe SuperWizard program did notmun auto matic aly,youcan eihertum on the “Auto  -un” se tting

foryourCD/DVD driverordouble- clckthe iconof CD/DVD drverto mun the program manualy.

13



Step.04 == Asthe pinterdiverand Golabelare instaling, a screen wildisplay a progressbar.

Step.05

Note

Whie downloading completed youwilsee ihstalatoncompleted. Clic k“NEXT to

continue.

GoDEX GoDEX

Installing the Golabel
Installation may take:

Installing the Golabe! 5
Installation may take:

=2 Youcanalso pinta testlabel fFdon’tpintatest label the screendisplayasstep 6.

GoDEX

IFyour test
printer ks rec

00
Your Gadex printer s
oW tecy o use,

*fyouneed more resources,toolsorreference do cuments,you can also find them on SuperWizad

CD. Justclick“OtherChoices” onthe Welcome Screento accessthe fies.

14



Step.06 == Once the instalatoniscomplete,youcanstatto make and prntlabelswith Golabel

orthrough the piinterdirver.

GoDEX

Congratulations!

1 e G it s o 0y o ke

15



’ Wizad CD OtherChoice Installation
Step.01 == Click“OTHERCHOICES' to nextscreen and select“PR INTER DRVERS'.

‘Gm

Here are some
with setting up and

| GoDEX

Welcome fo Godex al
a high quality Godex

:

Step.02 == Clic k“INSTALL SEAG ULL SCEENTHC WINDOWS DRVER” t o nextscreen, and click“NEXT.

Step.03 w=mp Select“lacceptthe temsinthe icense agreement ”,and click”Next” e then
clic k"Anish” to step 4.

I LICERSE AND LIMITEL WWARSAMIY [E ] | tanthatnn - chiplitiopiad '

[SeagusSomniif. . (Saagul') gracts you 8 con-duchinive kanas 13 use e
Heagul

{sowranes. Vit sweams tor e
and i e

[ratalnscn cas, and residn shinsad from the Seagd Sohw e

i3 g mhwee | [
o

16



Step.04 w=mp The DiverWizard wilguide you through the instal

divers"and clic k“Next".

Welcome to the Seagull Driver
Wizard

T shend belps you rmtal a1 i palines s

Seagull Driver Wizard

& finsital printer devers)
Upgrace printer drivers
Remove prnler Crve's

[Coeaa

Specify yourprntermodel and clic k”Next".

@ Drives Wizard . . i

Connect Printer
The orinler should be conmecied before continuing nstalason

Hew iz his printer going to De attached?
o @4
Yetwork [Ethamet of WIF)
Dt {susch s Paralel or Serial]

Presse contmect your prinkes to She PCand furn i on. If e Add Herdevare Wirerd
sepea A . Thes izt ard atance when the prats i

e, 1t doms rral abvaricz, e dhec (e o on and s cpde e
proeee.

Step.06 =mp Enterthe prntername (you can use defautl), then

laton procedure. Select"nstalprinter

Step.05 ==  With a USBconnection,search modelssuch asthe i ghtdiagram prnterdevice.

Seaguil Driver Wizard

Plug and Play Printer Detection
New Phug and Play proders ace sutomasticaly detectec for nstallaton,

Sedect e printer dhver fo st
4 frstall a driver for 2 Pug anc Play privter

Printes Model Part
Godex BP0 LUsBo0L

Iretal o driver for ancther prinser

click"Next"to display asrght

diagram. Clic k "Hnish" button to stat installation.

Seagull Drives Wizard i

Speatfy Printer Name
teames are used tn dentfy the praber on s comparter Bnd on e netwark

Enter 3 name For this printer-

Brnter nama: | Gode BPSOCL
[ T e —
Speaty whether or frot you want to sare S prinler ot offer nebrrk ueass. W
Fhorng, ot st peewids o shaee name.
& Do got share the proter

Fhare rame. adex_HP500L *

17

Seagull Drtver Wizard i =N
Completing the Seagull Driver
Wizard
& e printer wil be ristaled tng the foloverg sethings:

M Gsdew ATRATI_ a7
Sherenams: ot Shareds

Peet: (1=

Defandt He

Marwfarteer:  Godex

Modet: Gadex RTBEO

erun 7 3,583 (6010 14)

T beyn bre driver rlafabon crocess, dek Frigh,

<Bee




Step.07 ™= Diverinstalaton completed.

Sengul Driver Wized i [

Completing the Seagull Driver
Wizard

& rrew porivber ol b isalien] wsing the Sulowing seilings:

Harne: Godey HPSOOL
Sherememe: <ot Sheved>
fpet: LEson
Setaut o
soncfactner:  Godex

iodel;

Vermon

To begn the diver rstalaton process, dick Frish

18



3 Barrode Pinter Operaton

3-1 Barcode Pinter Operaton Inteface
.

}CD Display)

Feed

Standby Key

Standby key

Make sure the powerswichison,and when pressth e
“Standby key”, the Touch panel(LCD Display) willightup and show “Ready”. When pressand hold
the “standby key” in 3 seconds, thenthe pinterwilbe getting into “standby” mode.

Feed key

When you pressthe FEED button, the prntermovest he labelto the defined stop position. fyou are
using continuouslabels, pressing the FEED button wilmo  ve labelstockuntiyou release the button
again. fyou are using indviduallabels, pressing the FEED button wilmove only one label ffthe | abel
doesnotstop atthe comectposition, please unt he auto calbraton (See Section 3 -6. forthe label

size calbration function) on the labelstock.

Pause _ Feed key

fyouwa ntto pause the printing, justpressthe feed keyt henthe prnterwilbe on pause status,
besides, the LCD wilshow “Pause” tlyou presst he feed key again the prnterwilnot printany

further.

EX, if the printeris setting for10 page s printing ,when userpressthe feed key durng the 2 " pages
piinting, the printerwilstop printing tilfeed keybeenprssed again.

CancelPintng _ Feed key

Pressand hold feed keyin 3 secondsduting pintn g, the Pinterwilbe backed to standby mode and
LCD wildisplay “Standby”and the printing job hasbeen canceled.

EX. Ifthe printerissetting for10 pagespirnting, whe nuserpressthe feed key duing the 2 " pages
piinting, the printerwil stop printing fom the 3™ page and backto Standby conditon sinc e the rest

pintng job hasbeencanceled.

19



S‘LCD Operton Intoducton
Getting Started
Press the POWER button to turn on the printer, and the START UP SCREEN appears.

oo b @) B | oo mases

2.004-140617

If the printeris on “ready to print” status, the LCD screen should display the message “Ready" on the screen.
Use touch gestures to get around the main screen and other screen for setting.

GoDEX
= - Tap the screen with your finger when you wani to select
UAEICT | 1o the soreen with your fnger when y

on screen items such as setfings icons.

RT&60i vV2.004

Ready

20



On the Ready Page, three function mode for setting. You can make various setting functions in FUNCTIONAL MODE.

Main

Tap*" Main *"—

Screen could show more detail of*’ Main*'

GoDEX £  weow

Tap''Wizard "'—

Set up printer of "'Darkness’” "'Speed "'...

: Tap''Test "'—
Caiibratfion

Self-Test page and Calibration for setting.

21



m Printer Settings Main
Darkness
- finish setting tap
back to Main page, if
’ do not save, tap
systermn back to
Select
Main page and
would not save
any changes.

B Printer Settings - UNLOCK

Speed ’ If printer functions locked, prinfer can not modify settings
from Golabel or any devices.

22



Keyboard Mode

When plug-in an USB keyboard to the printer, LCD touch panel will display “Enter Standalone”, press the “Y" key
on keyboard to entering fo the dialog for “Keyboard Mode” operation.

Gonsx ard Mode i
RTEa60i vV2.004 . = ﬁ

Enter Standalcne
(Y/M)

Preview Label function

User can choose any labels to preview it before print it.

GQDEX Main

RTBE80I V2.004

From the “Ready” page, tap Reody
to Main page
From the Main page tap Recall Label

to Recall Label page.

3t | »

Wizord Test

23



From the Recall Label Page

m Recall Label m Recall Label the fouch panel shown on all labels.

The Data processing time will be extend

001/002 as long as the labels increase.
FORM NAME

LABEL-1

HD830i n Tap up to choose labels.
LABELR > FW:v2.004

Tap down o choose labels.
T

“f;‘.;’:."‘ Tap Preview Label can see printing label.

Preview Preview
bel yabel

m rRecall Label

Keeping tap to next page ’

Label has been printed

24



3‘.AN Seting Operaton Instucton
Main Manu

Main Page

Setting items for printer, ex. Printing speed, darkness. Also includes a Printing Wizard
for your eqse of printing.

10 languages for printer setting

Y %6

[1)
o
a
1]

It consists of a table of values that describes the character set for a particular language

Setting items for printing label, ex. Rotation, Printing position offset

Providing Buzzer, Option Setting, Smart Backfeed, Serial Port Setting, LAN Setting, LCD Setting,
Clock Setfing, WiH Setting, and Bluetooth Sefting

Self-Diagnose functions for printer, ex. Calibration, Self-Test page and Clear Memory

Recall Label and preview label

§6EE

25



Device Page

I? Device

ﬁsc
g

Printer LED
settings Language

Baud
Rate

&
Printer

e Serial Port
[EEV‘C"S Confrol

Setting Setting

3

Bluetooth
Setting

Setting off or on for buzzer

Setting items for options, ex. Cutter, Label Dispenser, Applicator

N

Setting off or on for Preview Label

B
]
£
a

Setting items for Serial Port, ex. Baud Rate, Parity, Data Bits, Stop Bits.

A
o
"
n

Setting items for LAN, ex. DHCPF, IF Address, Subnet Mask, Gateway

Setting items for LCD, ex. off or on for Password function, Cormrection

Setting items for Clock, ex. Year, Month, Day, Hour, Minute and off or on for Visible function

SINEL
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JeMing llemas in LCD Sefing Mode

Dioricress =15
ip=ed 23
Arho e i

Zmnsor Select

dee-Throwgh

Heflaciive

bledia Type

Lokbsl with (Gaps

Lokl with harks

Cordirasous

Primber Seffings Prinfirg Mode

Cirmc# Tharmal

Thearmmal Transfier

Tear-off F‘-:-ﬁnn

-0

Top of Form

OFF

FULL

Droor Dipen COnly

Progrom Languoge

Ao

EIPL

SEPL

GIPL

LD Languwoge

Eraglishi

Dreubzch

Froncais

Espanol

liaiara

W

i SR

Tirige

Exm

Pycormm

‘Code|

Zode Poge

1

850

83Z

£7

S8l

S48

S48

aar

S

[

333

S

a7

231

S40

Windows 1252

Wimdows 1250

Windowz 1251

Wirdows 12532

Wirdors 1254

Wirdows 1255

Wirdows 1257

Lobel Zetfings

Rofafion [P - R0 - 1807 - 2707

¥-COoffomt |-100 - +100]

T-Cffomd |-100 - +100]

Jiort Offomd {-100 ~ + 10
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By

OFF

bl

Option S=Hing

[} v

Caurtier

Lok Dispenser

Aooicafor
Zrmart bockfes=d il
Okl
£500
P&E00
- i IJEII
Baud Rohe a0
SFe00
115200
Seriol Port Sesffing Flone
AR Parity ﬂ
E E Be=ni
L] = b A Crote Bt %
diop Sits -
“
LHCP IDFF F O
= IP Addrmos 0,000
gk oo - Subnet ham 255255 2550
Caorhmmay 172 15E0.254
Pazswond OFF § OH
LoD detting Comaction
Year
Ioindh
AT 3 Doy
Chioecir Setfing T
MErhe
sy OFF FO8
Confguration
Tact e iony
14 Testimn
Drirmip Koo
) domple Pabtern Yadf-lest poge / Balonos
Jebmct Memony irfernal ! External
@}i Prirter Connrod Loed hormnas
Carophic
Claar Memory SR on
e fype Font
Asan fonds
Al
Caalibrofion
Beo=d fo Defoudt
Choriress o-1¢
e pr !
Loosl with zops
Wizard Mo Typee Lok with Morks
Caorfiramous
Nt =100} - +100
i o1 - 1060 -~ +100
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LCD Operaton
When Barcode Printer isReady, the LCD wildisplay “Ready”

And then the pinterisready to print

——

[ 7+

N G

»-)
i)

- ;
(%) e

HD830i VX XXX

Ready

fthere isany emroccur, there wilbe EorMe  ssage showson the LCD. You could do the

touble shooting accomding to orcontactwih the a gent.

GoDEX

WARNING ICON HD830i V2.004
(7
0 0 ] ERROR ICON
e\

GoDEX

HD830i v2.004

o
Any support needed
please contact your supplier
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3-4 labelsize calibraton and Self Te st Page
-

The prntercan automaticaly detectand store labe Ilheight. Thatmeansthe hostcomputerdoesnot

need to tansmitthe labelheightto the prnter. And the seff-testfunction lketsyou c hec kwhetherthe

piinte ris func tio ning nomally. sefftest.

Here ishow you mun the labelsize calbration and
Step.01 =mp Checkthatthe labelstockisloaded conmectly.
Step.02 == Switc h off the printer.

Step.03 ™= Swic h the plinteron again, keeping the FEED butto  n pressed. When the READY LED s tars
to flash red and the STATUSLED lightsup orange, release th e FEED button. The printe rwil
now measure the labelstockand store the labelheight

Step.04 == Once the prnterhassuccessfuly measured the labe Istock itwilpinta self -testlabel

The contentsofa self-testprintoutare listed below.

(The data below isforreference only, actualresul tmayvaryaccording to eac h situation.)

Printer Model and F irmwave info

USB Port Setting

Serial Port Setting
MAC Address Info
DHCP Enable or Unable
Ethernet IP Setting
Gateway Setting
Sub-Mask Setting
Card Status

Network Status

DRAM info
Imabe Buffer Size

Forms storage info
Graphics storage info
Fonts storage info
Asian fonts storage info
Database Storage info
TTF storage info

Memory Size

Speed, Darkness , Ref. Point, print direction

Media width,length, gap  setting info

Options setting info
Reflective Detecting Info

Code Page Setting

HD830i:Y2. XXX

USB S/N:12345678

Seridl port:96,N.,8,1

MAC Addrxx-XX-XX-XX-XX-XX

DHCP Enable

1P 300G 3000000

Gateway Xxx. XXX XXX XXX

Sub-Mask Xxx. XXX XXX XXX

Card Status:HW Unable to detect any card
Network: Cable Not Plug

Hi#HHHH RS H USRS A SRR SRS
1 DRAM installed

Image buffer size:1500 KB

0000 FORM(S) IN MEMORY

0000 GRAPHIC(S) IN MEMORY

000 FONT(S) IN MEMORY

000 ASIAN FONT(S) IN MEMORY

000 DATABASE(S) IN MEMORY

000 TTF(S) IN MEMORY

4073 KB FREE MEMORY

AS4 AH8 ARO00 ~R200

AW102 AQI100,3 AET8

Option:ADO AOO AAD

Reflective AD:1.96 2.84 2.49[0.88_23]
Code Page:850
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Auto -Calibration
4Calbration key (C -Button) @& Youcould pressthe calbraton key whie media bee nreplaced or

media enmorto adjustthe media size.

C- Button
Calibration Key

)

Press and hold 1~2 seconds

T~—be———

Pressand hold the AC-Button @& amund 2 seconds, the printerwilun the media ca lbration

F@ﬁ

Hold 1~2 seconds

Note

& The &C-Button afunctonissame assending command (~S,SENSOR), if un during the printing,

the (PintJob) wilbe delted and un media calbraton. Need to resend the prntjob after

calbration.
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3-6 EmorMessage

fthere isany emroccumed durng the piinting,

waming.

Please referto below forthe enorstatus.

L

(=]
]

=
o

LCD wildisplay the Brormessage and also buzzer as

Operation Interface

T

I

Operation

GoDEX

HDE300 V2004

[ 2]
Daoor Open Cnly

GoDEX

HDE3D V2.004
L]
e
=

TPH Cver Heat

GoDEX

HOE30 V2004

'S

Cheok Ribbon

Panel Status

/"(/"ﬂ/

LCD

Display

@ 5 Feed Key
— o]
| s

Power Standby Key

Type Beeps Description Solution
The printing Open the print
Door Open Only 2x 4beeps mechanismisnot mechanism and
comectly closed. close it again.
Once the print
. head has ceoled
High temperature .
TPH Over Heat None down, the printer
at the print head. i
switches to
standby mode.
Moribbon is Make sure that
installed and the the printeris set to
printer displays an direct themmal
efmor. printing mode.
Media Emor 2x 3 beeps
Therbbon is

32

finished or the

Replace the

label supply hub is ibbon roll.

not moving.



Operation Panel

Status

GoDEX

HDE304 w2004

°

Check Media

GoDEX

RTB&N V2004

°

File System Full

GoEX

°Q)

File Mot Found

GoDEX

RTE&0 w2004

©fim

Duplicated rHame

Status

Beeps

Description

Solution

Media Emror

2x 2 beeps

No paperis
detected.

Make sure that
the label sensoris
positioned
comectly. If the
sensor still does not
detect the paper,
run the auto-
detection

function again.

Paperis finished.

Replace the label

roll.

Printer feed

problem.

Possible reasons:
the print medium
has become
trapped around
the ubber roll; the
sensor cannot
detect a gap or
black mark
between the
labels; there is no
paper. Please

reset the sensor.

File Emror

2x 2 beeps

The memaory is full.
The printer prints
the message "Fle

Systern full .

Delete
unnecessary data
or install
additicnal

mMemory.

Unable to find file.
The printer prints
the message "Fle

not found”

Use the "~X4"
command to print
all files. Then
checkwhether
the files exist and
whether the
names are

comect

Afile of the same
name already
exists. The printer
prints the message

"Duplicated
Name".

Change the
name of the file
and try storing it

again.
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GoDEX

HDEAE VI

Printhead Open
GoDEX

HIDENTH W N

of

TPH Owver Hezat

GoDEX
L YO0<am

LR W DX

‘s

Theck Fibbomn

Status Beeps Description Solutions
: Printhead Open or  Make sure the
Printhead Cpen  2x4 Beeps : £ . )
Print Frame not print head is
lacked well locked in position.
When TPH is over
heated, the printer
TPH Over Heat N/A TPH Temperature  will stop and wait
too high to cool down and
then back to ready
status.
Make sure the
: : Printer is in
Ribbon not install
DT mode or
not.
Check Ribbon 2% 3 Beeps

34

Ribbon out or
Ribbon Supply
don't move

Replace new
ribbon roll



3-£Connected with USB Devices

Definition : USE Host port supports either device : USE memory stick, USB keyboard or scanner.

Purposze

+ USB memory stick : It extends the user memory space for Graphic, Font, Label Format, DBF and Command
files downloading. The printer’s Firmware also can be updating if copy new version of Firmware into USB memory stick.

+ Connecting an USB keyboard to printer for *'Keyboard Mode' mode operation.

* Plug-in an USB scanner to operate the printerin 'Keyboard Mode'" .

Uzage of Extended Memory

+ USB memory stick : If supports hot-plugging function; printer will create a Folder "\ LABELDIR"" and switch ''User Flash™
to ' Extended Memory'' automatically while user plugs an USE memory stick into a printer.

* Connect USB with the printer: To connect FC and printer through USB.

| J

Usage of Firmware Update

Remove USE memory stick from printer and plug-in it to a PC’s USB port.
* Copy a new version of Frmware ‘"xoooebin® to the Folder "\ LABELDIRMFW'™'

s Remove USB from PC and plug-in back to the printer. The printer will update the Firmware automatically

The ™\ LABELDIR %\ FW' directory allows only one file exists, if there are multiple files, the files will be confused.
* Don't remove the USB memory stick out while it's under updating with "'Flash Writing..."'message that displays on

LCD panel.
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USB Keyboard

+ When plug-in an USE keyboard to the printer, LCD touch panel will display “Enter Standalone”, press the
“Y" key on keyboard to entering “Keyboard Mode" operation. Under this model can perform "Recall Label”,
set "Country Code”, "Code Page”, "Clock Setting"”. "Database Setting” and "Label Edit".

+ Connect a USB keyboard to the printer, if not into the keyboard mode, press the "N" key to leave.
Into Standalone mode of operation, to leave the Standalone operation, press "ESC" key to exit.

+ After leaving the keyboard mode, for re-entry, press the keyboard "F1" key or reboot, you can follow the steps

in the first step choose whether or not (Y / N) into the keyboard mode.

Scanner

* When plug-in an USE scanner to the printer, LCD touch panel will display “Enter Standalone”, tap the “Feed" Key to

entering "Keyboard Mode” operation.

Note

*  The USB Host port on printer is not support '"USB HUB™' function.

*  The USB Memory Stick supports with "FAT32''Disk Format and up to 32GB only. The cerfified venders are Transcend,
Apacer, ADATA, Patriot, Consair and Kingston.

*  The USB Memory Stick only supports download through the printer, On a PC, user may copy entire folder ““\LABELDIR"
from USB memory stick to PC or vice-versa. Can not copy the data to USB Memory Stick via PC individually.

*  External USE Host port is for power 500mA, is not recommended as electronics charging use.
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4 Instaling the NetSettng sofiware

The NetSetting software isused to manage the netwo 1kconfiguratonswhen connecting the pinter
via Bhemetpot. tisavaiabl onproductCDorcanbe downlbaded from officialwebsie. To install
the NetSetting, plase folow below steps.

Step.01 == phsertthe poductCD inthe CD/DVD dive, and clic k“OTHER CHOICES' butto n.
Step.02 == Select“EMHERNET.

Step.03 w=mp Click"hstall BEhe met NetSe tting Software", instalaton screen asrghtdiagrmam,cl ick
"Ne xt".

Gom ‘Welcome to the NetSetting Setup Wizard '
\ —
Nm{mlr-n
The iustaler wll guidke gt thigh the steps o o pous Cormcater
: Thi o by azpyash b are npearaonal b
it i o dietbusion of mp:'w.- "‘LWM"IWM
2 ctimingl penatier, a7d wil be p ire masi i nidst the i,
Cocel | BT ETTE |

Select Installation Folder Confirm Installation ¢.’
Ng;;emm
The istaler vl inatoll NeiSottng 1o e foloming fekcer. The ustler = ready o o comgrter
' Tomstal i his s, clek "Neet™ To rslat o a cberend ke, erdsr 8 below or chek, Biowse " SRk Mt i skt I atolition
Eoider
' . DekEoa l
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Step.05 == Once the instalatoniscompleted, youwilsee th e NetSetting icononyourdesktop as

ightdiagram.

Eﬁaﬁe:-ng i Lﬂi_ﬁ‘

Installation Complete §- 4

NI
HetSzting has been succertiuly natalied
ik Tk 10 sl
|
Preawe v Windowe Updaie to check for sy citic s updates 1o the HET Framewark,
CEN | NetSetting
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4:2 The Inteface of NetSettng

GoDEX printercan also be used though a netwolkconnecti on(asa remote networkprinter), make

sure the printerconnected to the intemetand the powercomrd, youcan use the hterface of

Ne tSetting to search connected netwo Kk pilinters.

Step.01 == Clc kth e NetSetting iconto statthe program, youwilse e the statpage asleft

diagram. Clc kthe magnifiericon to searchthe Godexpirinterswhichare connected

via Bhemetporin you networkenvionment(asi ghtdiagrmam).

GoDEX & = GoDEX £ s
- &
Search GoDEX Metwork Printer Saa <DE ik Pamar
~=Tr - — — 1
= [ [ [% [& [% ] | = [& [ [® [&]][% |
Pleass Sslect The Prister You Wan To Connect /_ Please Select The Prnter You 'Warnt To Connect /_)
Senal No. Mac Address P Addeess Alay Hamw Sanal Ho Mac Addrass P Address
= ) Prnesr
000000 00-1D-9A00-0C-16 D0N0D 152 168 12 B2
00300 £0- 104 4148 D020 52 168 12 111
003020 00-1DCO50FE -84 ris ) DRONOD 152 168 12 109
5 'h User
CAE0-00-EDE0-27 JudyLes 52 168 N2 T
10-C -13-80 952 168 12 13
M)E5AFALCES0 DB85ARANCEHS0 IR 168 02 88
48.58. 7058107 SESE- N 0AETDT 2168 M2 10

Mescalanasus Infomation Mecelaneous Informatios

By P Binseg 7
Enasis Enabls
HetSating V1,00 Beta, Dol Date - 20150408 132240

MeaSeting V108 Bata. Bubd Date - 015,04 08 13 3250

Step.02 == There are sktabsonthe top ofinteface whichca nconfigure differenttypesof

network settings. Butforthe data secuity erason,youneed comectpasswor to enter

the configuraton pages.

pean — & =B
GobEX e
IP Setting
=
= (& [ % [& [T |
Printer Name Length(1~16)
p—
Rt ] Leagth(1-4
1P Address. 1
‘Subnet Mask: 1
Set Refresh

NOTE

* The defaultpassword is“1111",youcanchange the password laterfom t he “IP Setting” tab.

39



IP Se tting

The IP Setting tab can change the pintername, Por tnumber, Gateway setting and the password for

configurng the printer. You can also setthe print erslPaddressether by DHCP orby Static IP.

| GoDEX x

IF Seting
# B . g
/[ B © | % |& |% |
Printer Hame | HDB30 Length{1-18)
For No. (9100
Duefaultl Gateway. 192 168 102 254 I
Pasgword: 1111 Length{1-4)

& Gat IP Fram DHCP Server

Static P

IP Address

Subnet Mask

Sel Refresh

Youcanprss“Set’ buttonto apply the setingsan d “Refresh” button to re fre sh the setting values.

NOTE
*To fully benefitfrom the NetSettng  software, you should be familarwith basic network ing principles.

Pease contactyournetworikadministatorforrelated netw  orksettng information.
*When enablng DHCP, if you find the P Addressas :IP=169.254.229.88, Net mask = 255.255.0.0,

Gateway =invarable (lastvalue), the P Addressisinval d.
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Ale it Path Setting

Ne tSetting wil se nd the alet messagesto designat

pinter. The aletmessagesatre sentby SMTP (Smple Mail T

ed mailaccountwhenthe emorhappened on

ansferPotocol) orSNMP (Smple Network

ManagementPrtocol). Youcansetorchange the configuratonsof SMTPan d SNMP on this“Alert

Path Setting” tab.

[ -

Alert Mail Setting

& (r e WY &g

-

Login Account:
Login Password:
Server P Address:
Mail Subject:

Mail From Address:
Mail To Address:
Duration Cycle:

Event Counter:

SHMP Community:
SNMP Trap Community:

Trap IF Address:

Enable SMTP Alert Message Motification

default

wrmrrar

Barcode printer message
default@default.com
default@defaulicom

1

7| Enable SNMP Alert Message Motification

public
public

192 168 .0 .1

Refresh

Lengthi1~64)
Length{1~16}
Length(1~60)
Length{1~32}

Length(1~32)

| 0~ 188 Hours

1~100

Length{1~16)

Length(1~16)

T 00000 K00 XK

Youcanprss“Set’ buttonto apply the setingsan d “Refresh” button to re fre sh the setting values.
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AletMessage Seting

Forthe alet message notfication function,youca ndecide whichenmrcasesneed to be sentoutto

the operator. Moreover, the aletmessagescanbe setto be sent by SMTP, SNMP orboth.

— m— — g =
WOLEX -
Alert Message Setting
. 7
= / Xl
& o v (¥ & |5 |
SMTP SNMP Description
7 Faper or Ribbon Empty
7 FaperJam
7 Ribbon Qut
" Frinthead Up { Open )
¥ Rewinder Full
7 File System Full
" File Mot Found
v, Duplicated Name
7 Syntax Unknown
7 Cutter Jammed or Mot Installed
¥ TPH Over Heat
Set Refresh

Youcanprss“Set’ buttonto apply the setingsan d “Refresh” button to refre sh the setting values.
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Pinte r Config uration

Setorchange the configuratonsofconnected prnt er. Mostofkey settngsforthe prnteroperation

canbe done by thissetting page.

GoDEX ‘Q’

Printer Configuration

& (F (¢ |9'® (&[S

Printer Setup

Printer Model Tear-off Position Speed Darkness

12 = 2 ¢ 5 =

DispenserfApplicator Labels per Cut Printing Mode

0 {(Mone) - Direct Thermal -

Serial Port Setting Miscellaneous

Baud Rate LCD Language Sensing Mode

9600 2 - Automatic
Harty Keyboard Country Code Pre-Printing

MNone - OFF =

Data Bits
f = Code Page Top Of Form

Code Page 850 - 2 - OFF while Power On -

Stop Bits

1 - Buzzer
Set Refresh

Youcanpress“Set’ buttonto apply the setingsan d “Refresh” button to re fre sh the setting values.
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UserCommand

The “UserCommand” tab providesa communicatonint erface foroperatorto contolthe pirinter.

hputprnter commandsin "nputCommand"window and press“Send

commandswilbe sentto the pinter. Forsome commandsthatwil etum response message

message wilbe displayed in "Output Message"windo w.

GoDEX 4
B (F s |9 ¥ F |G

Input Command

Send Command

Output Message

Clear Data

Command” button, the

, the

Youcanpress“Set’ buttonto apply the setingsan d “Refresh” button to re fre sh the setting values.
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Fmware Download

On “Amware Download” tab, the cumentversion of pirnterfimware wilbe showed on the screen.
youneed to update the pinterfimware, justspeci fythe fie location of frmware fle and press“St at

Downlboad FAmware” button. The pinterfimware thencanbe updated remotely.

GoDEX &

Firmware Upgrade

.

A NERrNrNEArE- N

7
| Firmware Upgrade -

Firmwiare Cumrent Version: BOOT:2.004 F/'W BPS00L V2.005

Please Select Firmware File: Browse

Start Download Firmware

Recover To Faclory Seltings

h additon to the fimware update,youcanpress® RecoverTo Factoly Settings” button to restore the

prnterconfiguratonsbackto factory defaul.
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5 Barcode Pinter Options

5-1 Pe -step for Options Installaton
Before installthe options, please folow the pre -Step 1st.
1. Poweroff Barode Pinter
(Please mustbe tum offthe powerbefore any optio nsinstalation)

2. Openthe Top Cover

Note

* Make sure the printeris poweroff statusbefore cutteri nstalaton .

** The linedessmedia isnotsuitable forthisopton  cutter.
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5-2 Cutterinstallation

.
Cutterpatts intoduction

Cutter cable

Front cover

Front cover

CutterModule Installation Step s:

(Following Stepsmustbe underpirinterpoweroffcondition)

Step 1. Disassemble the bottom case screws (Marked in Red circle )

Note

* Before cutterinstallation, make sure the prnteri  sunderpoweroffconditon orthe powercord is

not plugged ,
*  The lnedessmedia isnotavaiable suppotrted.
**  The maximum cutting widthis 230 mm ¢ the minimum c uttng heightis 30 mm above. (foverthe
range thenitsnotunderwamanty c onditon)

= Guggested Stop Postion forCutteris (*E) 29~30 U
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Step 2.
(No. 1) Release the TPHloc k
(No. 2) Folow the diectonto open the pintfam e.

(No.3 and 4) Take off the fontpanel

Step 3.

(No.1) Connecting the cuttercable into pinter

(No. 2) Hookthe Cuttermodule into positon.

(No. 3) Follow the dirctionto putthe cuttermoto rinto posiion ( markin

red cicle)

Step 4. Fasten the screw in postion.

Paper Feed

Direction

Externa Label

Roll Stand

Printe r Extemal label Roll Stand
Note

* Plase must make sure the powerisoff statusbefor e any instalation forthe sec uity pupose.
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53 Wi-AM odule installaton (031-H83003-000)

Step 1. Remove the earplate

Step 2. Installthe WiFmodule into the rar Step 3. Connectihe cable int posiion

plate and fasten the rarplate back

to piinter

*Wi-H module
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5-4 Buetooth & Parallel pottadaptormodule (031-H83004-000) +(031-H83002-000)

Step 1. Remove the earplate

Step 2. Install the Bluetooth module into

the rar plate

Step 3. Connectthe cable into

positon and fasten the

rearplate backto pinter

Step 1. Remove the rarplate

Step 2. Install the Parlelpotadaptor

module into the rar plate

Step 3. Connectthe cable into

positon and fasten the

rearplate backto pinter

* Pamllel potcable connectorposiion



5-4 Main Board ConnecterPosition

|

G, EEEO) ©

14

(=]

~3

1

Lo
.1

i 10 =

15

AT P
O
A

16

©

) 17

1

© ©
g-F- I +a g-F- I +a ‘
1 Cutter & LabelDispenser 12 WiFi
2 Motor 13 Calibration Button
3 POWER 14 Ethernet Port
4 TPH 15 RS-232Port
5 LCD panel 16 USB Port
6 Label Sensor(Se€hrough) 17 USBHOST
7 Door Open
8 Label Sensor (Reflective)
9 Ribbon Out Sensor
10 Parallel Port
11 BT
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6 Maintenance and Adjustment

6-1 PintHead Replacement

Step 1.
(No.1) Release the TPHlock.
(No.2) Follow the directionto open the Pintfam e.

(No. 3) Remove the TPHcoverscrews.

Step 2.

(No. 1) Follow the diectonto ol downthe TPHmodule.
(No. 2) Follow the direction to take outthe thumb  screws

(No. 3) Take offthe TPHmodule fom the connector .

Note

* Make sure the prnterispoweroff statusbefore TP Hreplacement.
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6-2 Print Line Adjustme nt

Pint ine Adjust

Indic ation Line

1. Lftup the top cover.

2. Use the flatscrew diver

53

Pintli ne

Adjustme nt Screw

TPH piintline adjustment:

To have good prntqualty in hadnessorthickerm edia, we wil
suggestto move the pintine a lite bit foward (paperfeeding
direction). And itwilbe able to apply the flat screw dive as
above figure) tumin cloc kwise orcounterclockwis e to otate
the screws (A) to move backorfoiward the TPHposi ton. The
adjustmentscrew (A) ofthe leftand rightside of the pinthead
posiion adjustmentshould be adjusted so thatthe pintin e is
paralelto the centerine ofthe mler. Adjustt he screw (A) to
rotate one tum, the printhead displac e ment stro ke is0.5mm, itis
recommended to adjustthe way progressive,eachtm e to
adjustthe 1/4 tum to c onfim the piint qualiy si tuation.

(A) Tum the adjustmentscrew (A) onthe leftand r ightsidesto
the posiion where the adjustmentine isaligned w ith the

indic ating line, and retum to the orginalpo sitio nand then adjust

tagainaccoring to the above adjustmentmethod.



6-3 Rbbon Tension Adjustment

1. Lftup the top cover

2. Use the flatscrew diver

Tension Adjust Sc rew

Clockwise : Tighten

the tension Counter Clockwise : Loosen the tension

Counter Clockwise : Clockwise : Tighten the tension

Loosen the tension
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6-4 PintHead Cleaning

Dit on the pinthead orribbon,orglue residue f rm the labelstockmay resultininadequate piint

guality. The pintercovermusttherefore alwaysbe closed duing printing. Keeping ditand dustaway

fom the paperorlabelsensuresa good prntquali tyand a longerifespan ofthe pinthead .U

Pint Hoad Claning Steps

Step.01
Step.02
Step.03
Ste p.04
Ste p.05

Note

Switc h off the piinter.

Open the pintercover.

Release the printng mechanism and lift i.

Remove the ibbon

To emove anylabelrsdue orotherditfom the pinthead (see red amw), please use

a softlint-frre clothdipped inalcohol

* The printhead should be cleaned once a week

** Please make sure thatthere are no metalfagments orotherhard paticlesonthe softcloth used

to cleanthe prnthead.
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6-5 Pint Head Pressure Adjustment
When piintng on specialmedia (with varying mater  althic kne ss), the piint qualty may suffer. Youwi |

then need to adjustthe pinthead pressure.

Adjustment Steps

Step.01 == Openthe prntercover.

Step.02 = Remove the rbbon.

Step.03 mmp Use a screw driverand slowly tum the adjustmentscrewsforthe pintheadtoin crase or
reduc e the printhead pressure. Do notscrew ithar d, othewise the mac hine wilbe
broken.

Step.04 ™% Tum the adjustmentscrewsaccording to actualposiion whic h is unsuc c e ssful printed.
Tumtowards+ (Plus) indicates: The pressure isinc reasedzZTumtowards —(Minus)indic ates:

The pressure isreduced.

[an)

SCREW ( RIGHT )

Screw for adjusting the print head
SCREW ( LEFT) pressure on right side
Screw for adjusting the print head

pressure on left side
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6-6 Rbbon Wiinkle Adjustme nt

The use ofdifferentibbon materalsmay cause wii nking ofthe rbbon, whic h in tum affectsthe

prntresult asilustated by the examplesin (a) and (b). To change the prntqualty, youcan

adjustthe rbbon shield screws. fyourpintresu klookslke the example in (a),youneed to tum

To keep tackofthe change in prntqualty, yous hould adjustthe screwsby haffa tumata time.P i1int

atestpage.fthere isno mprovementinthe prin tresuk, tum the screw by anotherhalftum. Do n ot

tum the adjustmentscrew more thantwo ful  tums.

Ribbon tension

adjust screw

Clockwise : Tighten Clockwise : Tighten
tension .
tension
Counter Clockwise : Counter Clockwise :
Loosen tension .
Loosen tension
Note

*  Ffyouadjustthe screw by more thantwo fultums ,the paperfeed may no longerfunction

conmectly. hthatcase, unscrew the ibbon shield screwsfuly and restartthe adjustmentprocess.
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6-7 Cutter Bror Touble Shooting
While using the cutter, paperjamsmayoccur. Peas e folow the below stepsto cleanthe paperjam.
Asockethead screw foradjusting the cutterisloc ated onthe bottom of cuttermodule, asshown in

below ilustratio n.
Guilotne Cutter
% Cleaning Steps
Step.01 =mp Switc h off the piinter.
Step.02 ==y Use a Phiipsscrewdrverto tumthe sockethead screw and release the knife.

Step.03 == Whenyouhave cleared the paperjam, swich onthe pinteragain. The c utte rwil

automaticaly reset.

Adjusting position of the cutter

Note

*  Make sure powerisoff statusbefore repaiing.

= |abelsshould be atleast30 mm highto ensure cor ectfunctioning ofthe cutter 0O
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6-8 Touble Shooting

Poblem

Solution

The piinteris switched on butthe display

does notlight up.

Checkthe power supply. &

One orboth LEDs lightup red and ptinting is

intenupted.

Checkthe software settings (drversettngs) orco mmand
codes.
lookforthe emoralettin the table in Secton3 -3 Bwmraletts.

Check whether the cutter is functoning nomaly an d

whetheritis cutting atal. (Only ifa cutteris instaled.)

The labelstock passes though the prnter

butno image is prnted.

Pease make sure that the labelstock is loaded the right
way up and thattiis suitable maternal

Please make sure thatthe rnbbonisloaded conmectly.

The labelstock jams duing piinting .

Clearthe paperjam. Remove any labelmateralleft onthe
themal piint head and clean the prnt head using a so ft

int- free cloth dipped inalkcohol

Checkthe themalprnthead fordustorotherdit (label
maternaloribbon residue).
Checkforemrsin the applcation software.

Checkthe rbbon forwinkles.

There is no pinted image on pat of the
Checkthe powersupply.
labelorthe image is blured.
Run a sefftest (Section 3 -2) and checkthe testpintpattem
to see whetherthe prnthead prntsoverthe entr e width of
the medium.
Checkthe qualty of the print medium.
Run the labelsize calbration function. (Section3 -2)
Checkthe labelheight setting.
The piinted image is posiioned inc ome cty
Checkwhetherthere ispaperordustcovering the
ora labelis missed outduing printing.
sensor.
Checkthe paperguide settngs.
The cutter does not cut off the labels in a
Checkwhetherthe abelstockis posiioned staight.
staig ht line .
The cutterdoes notcutoffthe labels
Checkwhetherthe labelismore than 0.2 mm thic k.
completely.
Whe n using the cutter, the labels ar notfed Checkwhetherthe cutterhasbeencomecty instaled.
though orcutoffincone ctly. Checkwhetherthe paperguidesare functoning cor ectl.
The labeldispenseris not functioning Checkwhetherthere isduston the labeldispenser.
nomally. Checkwhetherthe labelstockispositioned comect ly.
NOTE
z fany poblemsoccur thatare notdescribed here, please contactyourde aler.
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Appendix

- PinterSpecification
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Appendix

- Communication Port Specification
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