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RT800i Series USER MANUAL

FCC COMPLIANCE STATEMENT
FOR AMERICAN USERS
This equipment has been tested and found to comply with the limits for a CLASS A digital device, 

pursuant to Part 15 Subpart B of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference when the equipment is operated in a commercial 

environment. This equipment generates, uses, and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference to radio 

communications.

Operation of this equipment in a residential area is likely to cause harmful interference in which case 

the user will be required to correct the interference at own expense.

EMS AND EMI COMPLIANCE STATEMENT
FOR EUROPEAN USERS
This equipment has been tested and passed with the requirements relating to electromagnetic compatibility 

based on the standards EN55032:2012/AC 2013 Class A, EN61000-3-2:2014 EN 61000-3-3:2013 and 

EN55024:2010, IEC 61000-4-2:2008 series The equipment also tested and passed in accordance with

the European Standard EN55032 for the both Radiated and Conducted emissions limits.

RT860i
TO WHICH THIS DECLARATION RELATES
IS IN CONFORMITY WITH THE FOLLOWING STANDARDS
IEC 60950-1:2005(2nd Edition)+Am 1:2009 Am2:2013 ; GB17625. 1-2012 , GB4943.1-2011, GB17625.1-2012. 

EN55032:2012/AC 2013 Class A, EN61000-3-2:2014 EN 61000-3-3:2013 and EN55024:2010, IEC 61000-4-

2:2008 series, UL 60950-1, 2nd Edition, 2011-12-19, CSA C22.2 No. 60950-1-07, 2nd Edition,

2011-12, CFR 47, part 15 subpart B

WARNING

This is a Class A product. In a domestic environment this product may cause radio interference 

in which case the user may be required to take adequate measures.

此为Class A产品，在生活环境中，该产品可能造成无线电干扰，在这种情况下，可能需要用户对其干扰采取切实可行
的措施。

警告使用者： 這是甲類的資訊產品，在居住的環境中使用時，可能會造成射頻干擾，在這種情況下，使用者會被要求
採取某些適當 的對策。

이 기기는 업무용으로 전자파적합등록을 한 기기이오니 판매자또는 사용자는 이점을 주의하시기 바라며, 만약 잘못 판매 또는
구입하였을 때에는 가정용으로 교환하시기 바랍니다.
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SAFETY INSTRUCTIONS

Please read the following instructions carefully.

1.    Keep the equipment away from humidity.

2.    Before you connect the equipment to the power outlet, please 

       check the voltage of the power source.

3.    Make sure the printer is off before plugging the power connector 

       into the power jack. 

4.    It is recommended that you connect the printer to a surge 

       protector to prevent possible transient overvoltage damage.

5.    Be careful not to get liquid on the equipment to avoid electrical 

       shock.

6.    For safety and warranty reasons, ONLY qualified service personnel 

       should open the equipment.

7.    Do not repair or adjust energized equipment under any 

       circumstances.

**** Danger of explosion if battery is incorrectly replaced. Replace only with the equivalent type recommended by 

       the manufacturer.

**** Dispose of used batteries according to the manufacturer’s instructions.

**** Only use with designated power supply adapter model.

**** Changes or modifications not expressly approved by the party responsible for compliance could void the user's 

       authority to operate the equipment.

Specifications are subject to change without notice.

Caution



1     Ba rc o d e  Printe r

1.1    Bo x Co nte nt

Ple a se  c he c k tha t a ll o f the  fo llo wing  ite ms a re  inc lud e d  with yo ur p rinte r.

USB Ca b le

RT800i Ba rc o d e  Printe r

CD

Inc lud ing  G o La b e l so ftwa re  

a nd  use r’ s ma nua l.

La b e l Sto c k

Rib b o n Mo d ule

Emp ty Rib b o n Co re

Rib b o n

Rib b o n Hub s

Se t o f 2.

Po we r Ad a p te r

Po we r Co rd

AC Ad a p te r

Quic k G uid e

RT800i Se rie s



Fro nt Vie w

1     Ba rc o d e  Printe r

1.2    G e tting  to  Kno w Yo ur Printe r

De vic e  Ove rvie w

Re a r Vie w

COVER RELEASE CATCHES

Pull c a tc he s fo r o p e ning  the  p rinte r c o ve r 

FRONT COVER

PRINTER COVER

ETHERNET PORT

SERIAL PORT

POWER JACK

USB PORT

CALIBRATION BUTTON

PARALLEL PORT

FAN-FOLD LABEL INSERT

Fe e d  slo t fo r o utsid e  c o ntinuo us la b e ls

POWER BUTTON

FEED BUTTON

TOUCH PANEL

USB HOST



1     Ba rc o d e  Printe r

Bo tto m Vie w

COVER OF THE MODULE CONNECTION JACKS

**** Cut-o uts a re  no t inte nd e d  fo r wa ll-mo unt use . Ple a se  ma ke  sure  tha t the  ma c hine  a nd  p e rso nne l p ro te c tive  

       me a sure s in c a se  yo u ne e d  to  use  the  wa ll-mo unt.



1     Ba rc o d e  Printe r

The  Inte rna l Vie w of Printe r

RELEASE CATCH

Re le a se  c a tc h fo r c lo sing  

the  p rinte r c o ve r

LABEL SENSOR 

MODULE

G UIDE TRACK

LABEL SENSOR

PLATEN MODULE

PLATEN

PLATEN LOCKERS

LABEL

SUPPLY

MODULE

RELEASE CATCH

Re le a se  c a tc h fo r o p e ning  

the  la b e l sup p ly hub

LABEL SUPPLY HUB

Se t o f 2

LABEL G UIDE

Se t o f 2

LABEL G UIDE PLATE

Se t o f 2



1     Ba rc o d e  Printe r

The  Printing  Me c ha nism

RIBBON REWIND MECHANISM

COVER

The  c o ve r fo r Rib b o n re wind  me c ha nism

NOTCH OF RIBBON REWIND WHEEL

RIBBON REWIND WHEEL

PRINT HEAD

RIBBON

SUPPLY

MECHANISM

NOTCH OF RIBBON SUPPLY WHEEL

PAPER PRESS BAR

RIBBON SUPPLY WHEEL



2     Printe r Se tup

2.1    Op e n the  Printe r

Ope n the  Printe r Cove r a nd the  Printing  Me c ha nism

Pla c e  the  p rinte r o n a  fla t surfa c e . Op e n the  p rinte r c o ve r b y p ulling  the  c o ve r re le a se  c a tc he s o n b o th sid e s o f the  

p rinte r a nd  lift the  p rinte r c o ve r.

Pull the  c a tc he s to wa rd  the  d ire c tio n

COVER RELEASE CATCHES

Pull the  c a tc he s fo r o p e ning  the  p rinte r c o ve r

Pull the  c a tc he s to wa rd  the  d ire c tio n

The  p rinting  me c ha nism is lifte d  up  

with the  p rinte r c o ve r



2     Printe r Se tup

2.2    Lo a d ing  the  Rib b o n

A Ne w Ribbon Module  Insta lla tion

1.    Atta c h the  rib b o n to  the  e mp ty rib b o n c o re  with the  a d he sive  strip  a t the  e nd  o f the  rib b o n.

2.    Inse rt the  rib b o n hub  into  e mp ty rib b o n c o re  a nd  ne w rib b o n. Wind  the  rib b o n a ro und  the  e mp ty rib b o n c o re  

       fo r 2 to  3 c irc le s.

3.    A rib b o n mo d ule  is a sse mb le d  a s b e lo w.

A NEW RIBBON MODULE

RIBBON HUBEMPTY RIBBON COREA NEW RIBBON

Stic k o n e mp ty rib b o n c o re

Wind  the  rib b o n a ro und  the  c o re

Inse rt the  rib b o n hub

RIBBON REWIND

RIBBON SUPPLY



2     Printe r Se tup

Loa d the  Ribbon on the  Printe r

For Ribbon Supply Module

RIBBON SUPPLY MECHANISM

NOTCH OF RIBBON SUPPLY WHEEL

RIBBON SUPPLY WHEEL

Pla c e
RIBBON SUPPLY

MODULE

1.    Pla c e  the  rib b o n sup p ly mo d ule  into  the  p rinting  me c ha nism. Ple a se  the  le ft-ha nd  sid e  o f rib b o n hub  first.

       Ma ke  sure  the  ho ld e r o f rib b o n hub  is inse rte d  into  the  no tc h. The n p la c e  the  rig ht-ha nd  sid e  o f rib b o n hub .

放入
Le ft sid e

HOLDER

NOTCH OF

RIBBON SUPPLY WHEEL

Pla c e

Rig ht sid e

HOLDER

Pla c e

NOTCH



2     Printe r Se tup

2.    Unlo c k the  re le a se  c a tc h to  c lo se  the  p rinte r c o ve r. Push the  re le a se  c a tc h fo rwa rd  to  unlo c k it.

       The  rib b o n sup p ly mo d ule  lo a d ing  is c o mp le te d .

Loa d the  Ribbon on the  Printe r

For Ribbon Re wind Module

Clo se  the  p rinte r c o ve r

2

Push

1

RELEASE CATCH

Re le a se  c a tc h fo r c lo sing  

the  p rinte r c o ve r

RIBBON REWIND MECHANISM

NOTCH OF RIBBON REWIND WHEEL

RIBBON REWIND WHEEL

COVER

The  c o ve r fo r Rib b o n re wind  me c ha nism



2     Printe r Se tup

1.    Op e n the  c o ve r o f rib b o n re wind  me c ha nism.

2.    Pla c e  the  rib b o n re wind  mo d ule  into  the  rib b o n re wind  me c ha nism.

       Ple a se  the  le ft-ha nd  sid e  o f rib b o n hub  first. Ma ke  sure  the  ho ld e r o f rib b o n hub  is inse rte d  into  the  no tc h. 

       The n p la c e  the  rig ht-ha nd  sid e  o f rib b o n hub .

Op e n the  c o ve r

Pla c e

RIBBON REWIND

MODULE

Le ft sid e

Pla c e

HOLDER

NOTCH OF

RIBBON REWIND WHEEL

Pla c e

Rig ht sid e

Pla c e

HOLDER NOTCH



2     Printe r Se tup

3.    Turn the  rib b o n re wind  whe e l to  tig hte n the  rib b o n until it ha s no  wrinkle s.

4.    C lo se  the  c o ve r o f rib b o n re wind  me c ha nism.

       The  rib b o n lo a d ing  is c o mp le te d  o nc e  the  rib b o n sup p ly mo d ule  a nd  rib b o n re wind  mo d ule  a re  a sse mb le d  

       c o rre c tly.

C lo se  the  c o ve r

RIBBON REWIND WHEEL

Ro ta te  b a c kwa rd



2     Printe r Se tup

2.3    Lo a d ing  the  La b e l Ro ll Mo d ule

Loa ding  the  La be l Stoc k on the  Printe r

LABEL STOCK

LABEL

SUPPLY

MODULE

RELEASE CATCH

Re le a se  c a tc h fo r o p e ning  

the  la b e l sup p ly hub

LABEL SUPPLY HUB

Se t o f 2

LABEL G UIDE

Se t o f 2

LABEL G UIDE PLATE

Se t o f 2

1.    Unlo c k the  rib b o n c a tc h a nd  p ull to  o p e n the  la b e l g uid e  p la te .

2.    Pla c e  the  la b e l sto c k o n la b e l sup p ly hub s. Ma ke  sure  the  la b e l sto c k is a lig ne d  to  b o th hub s.

       Ad just the  la b e l g uid e  p la te s to  fix the  la b e l wid th. 

       Re me mb e r to  p ush the  re le a se  c a tc h whe n mo ving  the  la b e l g uid e  p la te s.

C lo se  the  p la te s

1

2
2

RELEASE CATCH

Re le a se  c a tc h fo r o p e ning  the  la b e l sup p ly hub

LABEL G UIDE PLATE

Se t o f 2

Pull to  o p e n

Pla c e



2     Printe r Se tup

3.    Fe e d  the  La b e l thro ug h the  la b e l g uid e s. The  la b e l g uid e s will he lp  to  p re ve nt the  la b e l swa ying .

Thro ug h the  la b e l g uid e s

LABEL G UIDE

Se t o f 2

4.    Unlo c k the  re le a se  c a tc h to  c lo se  the  p rinte r c o ve r.

5.    Pre ss the  FEED ke y a nd  ma ke  sure  the  la b e l is fe d  smo o thly. The  la b e l lo a d ing  is c o mp le te d  no w.

2

1

RELEASE CATCH

Re le a se  c a tc h 

fo r c lo sing  the  p rinte r c o ve r

Clo se  the  p rinte r c o ve r

**** Ple a se  ke e p s the  ra c k g e a r c le a n to  e nsure  the  smo o thne ss o f la b e l ho ld e r.

No te
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2.4    Co nne c ting  the  Printe r to  the  Ho st Co mp ute r

1.    Ple a se  ma ke  sure  tha t the  p rinte r is switc he d  o ff.

2.    Co nne c t the  p o we r c o rd  to  the  AC a d a p te r.

AC ADAPTER

POWER CORD

Co nne c t the  ja c k o f the  p o we r a d a p te r to  the  p rinte r a nd  c o nne c t the  p lug  o f the  p o we r a d a p te r to  the  so c ke t 

o f the  wa ll.

RT860i BARCODE PRINTER

POWER ADAPTER

THE WALL

SOCKET

SLOTJACK

PLUG
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3.    Co nne c t the  USB/ se ria l c a b le  to  the  p rinte r a nd  ho st c o mp ute r.

4.    Pre ssing  the  p o we r b utto n. The  To uc h Pa ne l LCD will lig hts up .

RT860i BARCODE PRINTER

USB CABLE

PC

SOCKET

USB PORT

PLUG

PLUG

Pre ssing  the  p o we r b utto n

TOUCH PANEL LCD



2     Printe r Se tup

2.5     Wiza rd  CD Sta nd a rd  Insta lla tio n

* If the  Sup e r Wiza rd  p ro g ra m d id  no t run a uto ma tic a lly, yo u c a n e ithe r turn o n the  “ Auto -run”  se tting  fo r 

  yo ur CD/ DVD d rive r o r d o ub le -c lic k the  ic o n o f CD/ DVD d rive r  to  run the  p ro g ra m ma nua lly.

No te

1.    Inse rt the  Sup e r Wiza rd  CD in the  CD/ DVD d rive  o f the  ho st c o mp ute r a nd  the  insta lla tio n p ro g ra m sho uld  p o p  up  

       a uto ma tic a lly. 

       Yo u will se e  the  We lc o me  sc re e n first. On the  We lc o me  sc re e n, c ho o se  “ STANDARD INSTALLATION”.  

2.    The  wiza rd  will the n a sk yo u to  ma ke  sure  yo ur USB a nd  p o we r c a b le s a re  c o nne c te d  a nd  tha t the  p o we r is

       turne d  o n. The n c lic k “ NEXT”.

3.    The  ne xt sc re e n yo u will se e  is, “ Insta ll the  G o La b e l So ftwa re  a nd  Wind o ws d rive r” . C lic k “ NEXT” to  c o ntinue .



2     Printe r Se tup

4.    As the  p rinte r d rive r a nd  G o La b e l a re  insta lling , a  sc re e n will d isp la y a  p ro g re ss b a r. While  d o wnlo a d ing  

       c o mp le te d  yo u will se e  Insta lla tio n c o mp le te d . C lic k “ NEXT” to  c o ntinue .

5.    Yo u c a n a lso  p rint a  te st la b e l. If d o n’ t p rint a  te st la b e l, the  sc re e n d isp la y a s ste p  6.

* If yo u ne e d  mo re  re so urc e s, to o ls o r re fe re nc e  d o c ume nts, yo u c a n a lso  find  the m o n Sup e r Wiza rd  CD.

     Just c lic k “ Othe r Cho ic e s”  o n the  We lc o me  Sc re e n to  a c c e ss the  file s.

No te
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6.    Onc e  the  insta lla tio n is c o mp le te , yo u c a n sta rt to  ma ke  a nd  p rint la b e ls with G o La b e l o r thro ug h the  p rinte r d rive r.



1.    C lic k “ OTHER CHOICES”  to  ne xt sc re e n a nd  se le c t “ PRINTER DRIVERS”.

2.    C lic k “ INSTALL SEAG ULL SCIENTIFIC WINDOWS DRIVER” to  ne xt sc re e n, a nd  c lic k “ NEXT”.

2     Printe r Se tup2     Printe r Se tup

2.6     Wiza rd  CD Othe r Cho ic e  Insta lla tio n

3.     Se le c t “ I a c c e p t the  te rms in the  lic e nse  a g re e me nt” , a nd  c lic k ”Ne xt” the n c lic k ”Finish”  to   ste p  4.
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4.   The  Drive r Wiza rd  will g uid e  yo u thro ug h the  insta lla tio n p ro c e d ure . Se le c t "Insta ll p rinte r d rive rs" a nd   c lic k “ Ne xt” .

6.    Ente r the  p rinte r na me  (yo u c a n use  d e fa ult), the n c lic k "Ne xt" to  d isp la y a s rig ht d ia g ra m.

       C lic k "Finish" b utto n to  sta rt insta lla tio n.

5.    With a  USB c o nne c tio n, se a rc h mo d e ls suc h a s the  rig ht d ia g ra m p rinte r d e vic e . Sp e c ify yo ur p rinte r mo d e l 

       a nd  c lic k ”Ne xt” .



7.   Drive r insta lla tio n c o mp le te d .

2     Printe r Se tup



3     Printe r Se tting  a nd  Co ntro l

3.1    Op e ra tio n Pa ne l

POWER Button

Pre ss the  POWER b utto n to  turn o n the  p rinte r, a nd  the  START UP SCREEN a p p e a rs. The  p rinte r is o n “ re a d y to  p rint”  

sta tus, the  LCD sc re e n sho uld  d isp la y the  me ssa g e  “ READY“  o n the  sc re e n.

Whe n p rinte r is turne d  o n, ho ld  a nd  p re ss d o wn the  POWER b utto n fo r 3 se c o nd  will turn the  p rinte r o ff.

FEED Button

Whe n yo u p re ss the  FEED b utto n, the  p rinte r will a d va nc e  me d ia  until the  FEED b utto n is re le a se d .

If yo u a re  using  c o ntinuo us la b e ls, p re ssing  the  FEED b utto n will a d va nc e  a  le ng th o f me d ia  until the  b utto n is re le a se d .

If yo u a re  using  me d ia  with g a p s, p re ssing  the  FEED b utto n o nc e  will a d va nc e  o nly o ne  la b e l.

If the  la b e l d o e s no t sto p  a t the  c o rre c t p o sitio n, yo u ne e d  to  run the  a uto -d e te c tio n func tio n fo r yo ur me d ia , 

p le a se  se e  Se c tio n 3.4 La b e l Ca lib ra tio n a nd  Se lf-Te st.

PAUSE PRINTING_FEED Button

Pre ssing  the  FEED b utto n d uring  p rinting  will inte rrup t p rinting , a nd  the  LCD d isp la y me ssa g e  “ PAUSE...” .

Whe n the  FEED b utto n is p re sse d  a g a in, the  p rinte r re sume s p rinting . Exa mp le : While  a  10-la b e l p rint jo b  is running , 

yo u p re ss the  FEED b utto n to  p a use  the  p rinte r. Two  o f the  la b e ls ha ve  b e e n p rinte d . To  re sume  p rinting  a nd  p rint the  

re ma ining  e ig ht la b e ls, yo u will ne e d  to  p re ss the  FEED b utto n a g a in.

CANCEL PRINTING_FEED Button

Pre ss a nd  ho ld  the  FEED b utto n fo r 3 se c o nd s d uring  p rinting , the  c urre nt p rint jo b  will b e  c a nc e lle d . 

Exa mp le : While  a  10-la b e l p rint jo b  is running , yo u p re ss the  FEED b utto n. Two  o f the  la b e ls ha ve  b e e n p rinte d . 

The  p rint jo b  is c a nc e lle d  a nd  the  re ma ining  e ig ht la b e ls will no t b e  p rinte d .

OPERATION TOUCH PANEL

FEED BUTTON

POWER BUTTON

TOUCH PANEL

22



3     Printe r Se tting  a nd  Co ntro l

3.2    LCD Inte rfa c e  Intro d uc tio n

Ge tting  Sta rte d

Pre ss the  POWER b utto n to  turn o n the  p rinte r, a nd  the  START UP SCREEN a p p e a rs.

Po we r o n

If the  p rinte r is o n “ re a d y to  p rint”  sta tus, the  LCD sc re e n sho uld  d isp la y the  me ssa g e  “ Re a d y“  o n the  sc re e n. 

Use  to uc h g e sture s to  g e t a ro und  the  ma in sc re e n a nd  o the r sc re e n fo r se tting .

Wiza rd Te stMa in

RT8XXi V2.004 

Ta p  the  sc re e n with yo ur fing e r whe n yo u wa nt to  se le c t 

o n sc re e n ite ms suc h a s se tting s ic o ns.

2.004-140617

23



Wiza rd

0

Co ntinuo us

6

10Da rkne ss

Sp e e d

Me d ia
Typ e

0

X-Offse t

Y-Offse t
Wiza rd Te stMa in

RT8XXi V2.004 

Wiza rd Te stMa in

RT8XXi V2.004 

Te st

Se lf-Te st p a g e

Ca lib ra tio n

3     Printe r Se tting  a nd  Co ntro l

On the  Re a d y Pa g e , thre e  func tio n mo d e  fo r se tting . Yo u c a n ma ke  va rio us se tting  func tio ns in FUNCTIONAL MODE.

Wiza rd Te stMa in

RT8XXi V2.004 

Ta p ‘ ’ Ma in ‘ ’ --

Sc re e n c o uld  sho w mo re  d e ta il o f‘ ’  Ma in‘ ’

Ta p ‘ ’ Wiza rd  ‘ ’ --

Se t up  p rinte r o f  ‘ ’ Da rkne ss’ ’  ‘ ’ Sp e e d  ‘ ’ ...

Ta p ‘ ’ Te st ‘ ’ --

Se lf-Te st p a g e  a nd  Ca lib ra tio n fo r se tting .

Ma in

LCD
La ng ua g e

Printe r
Se tting s

La b e l
Se tting s

De vic e s
Printe r

Co ntro l

Co d e p a g e

Re c a ll
La b e l

24



3     Printe r Se tting  a nd  Co ntro l

finish se tting  ta p

b a c k to  Ma in p a g e ,  if 

d o  no t sa ve , ta p  

syste m b a c k to  

Ma in p a g e  a nd  

wo uld  no t sa ve  

a ny c ha ng e s.

Printe r Se tting s

Co ntinuo us

Auto  Se le c t

6

10Da rkne ss

Sp e e d

Se nso r
Se le c t

Me d ia
Typ e

If p rinte r func tio ns lo c ke d , p rinte r c a n no t mo d ify se tting s

fro m G o La b e l o r a ny d e vic e s. 

UNLO C K

LO C K

Printe r Se tting s

Co ntinuo us

Auto  Se le c t

6

10Da rkne ss

Sp e e d

Se nso r
Se le c t

Me d ia
Typ e

Ma in

LCD
La ng ua g e

Printe r
Se tting s

La b e l
Se tting s

De vic e s
Printe r

Co ntro l

Co d e p a g e

Re c a ll
La b e l
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3     Printe r Se tting  a nd  Co ntro l

Ke yboa rd Mode

Whe n p lug -in a n USB ke yb o a rd  to  the  p rinte r, LCD to uc h p a ne l will d isp la y “ Ente r Sta nd a lo ne ” , p re ss the  “ Y”  ke y 

o n ke yb o a rd  to  e nte ring  to  the  d ia lo g  fo r “ Ke yb o a rd  Mo d e ”  o p e ra tio n.

RT8XXi V2.004 

Ente r Sta nd a lo ne

(Y/ N)

Pre vie w La be l func tion

Use r c a n c ho o se  a ny la b e ls to  p re vie w it b e fo re  p rint it.

Wiza rd Te stMa in

RT8XXi V2.004 

Fro m the  “ Re a d y”  p a g e , ta p

to  Ma in p a g e

Fro m the  Ma in p a g e  ta p  Re c a ll La b e l 

to  Re c a ll La b e l p a g e .

Ma in

Ke yb o a rd  Mo d e

Co untry
Co d e

La b e l
Ed it

Da ta b a se
Se tting

Co d e p a g e
Re c a ll
La b e l

C lo c k
Se tting

Ma in

LCD
La ng ua g e

Printe r
Se tting s

La b e l
Se tting s

De vic e s
Printe r

Co ntro l

Co d e p a g e

Re c a ll
La b e l
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3     Printe r Se tting  a nd  Co ntro l

0

0°

0

Pre vie w

La b e l

Re c a ll La b e l

5

5

15

001/ 002

FORM NAME

LABEL-1

LABEL-2

LL

0

0°

0

Pre vie w

La b e l

Re c a ll La b e l

5

5

15

RT8XXi

FW:V2.004

LL

Re c a ll La b e l

Print Qua ntity

1

Fro m the  Re c a ll La b e l Pa g e  

the  to uc h p a ne l sho wn o n a ll la b e ls, 

Ta p  up  to  c ho o se  la b e ls.

Ta p  d o wn to  c ho o se  la b e ls. 

Ta p  Pre vie w La b e l c a n se e  p rinting  la b e l.
Pre vie w

La b e l

Ke e p ing  ta p          to  ne xt p a g e  

0°
5

RT860i

FW:V2.004

Print o ut se le c te d  la b e l.
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3     Printe r Se tting  a nd  Co ntro l

3.3    LCD Inte rfa c e  Func tio n

Ma in Pa g e

Ma in

LCD
La ng ua g e

Printe r
Se tting s

La b e l
Se tting s

De vic e s
Printe r

Co ntro l

Co d e p a g e

Re c a ll
La b e l

Se tting  ite ms fo r p rinte r, e x. Printing  sp e e d , d a rkne ss. A lso  inc lud e s a  Printing  Wiza rd  

fo r yo ur e a se  o f p rinting .

It c o nsists o f a  ta b le  o f va lue s tha t d e sc rib e s the  c ha ra c te r se t fo r a  p a rtic ula r la ng ua g e

Se tting  ite ms fo r p rinting  la b e l, e x. Ro ta tio n, Printing  p o sitio n o ffse t

Pro vid ing  Buzze r, Op tio n Se tting , Sma rt Ba c kfe e d , Se ria l Po rt Se tting , LAN Se tting , LCD Se tting , 

C lo c k Se tting , WiFi Se tting , a nd  Blue to o th Se tting

Se lf-Dia g no se  func tio ns fo r p rinte r, e x. Ca lib ra tio n, Se lf-Te st p a g e  a nd  C le a r Me mo ry

Re c a ll La b e l a nd  p re vie w la b e l

10 la ng ua g e s fo r p rinte r se tting
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Main

LCD
Language

Printer
Settings

Label
Settings

Devices
Printer

Control

Codepage

Recall
Label

3    Printer Setting and Control

Device Page

Sett ing off or on for buzzer

Sett ing items for options, ex. Cutter, Label Dispenser, Applicator

Setting Programing Language. Auto/EZPL/GEPL/GZPL/GDPL

Sett ing items for Serial Port, ex. Baud Rate, Parity, Data Bits, Stop Bits.

Sett ing items for LAN, ex. DHCP, IP Address, Subnet Mask, Gateway

Sett ing items for LCD, ex. off or on for Password function, Correction

Sett ing items for Clock, ex. Year, Month, Day, Hour, Minute and off or on for Visible function

Device

Buzzer
Option
Setting

Programing
Language

Serial Port
Setting

LAN
 Setting

LCD
Setting

Clock
Setting

Device

®

WiFi
Setting

Bluetooth 
Setting
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3     Printe r Se tting  a nd  Co ntro l

Se tting  Ite ms in LCD Se tting  Mode

Printe r Se tting s 

Da rkne ss  0-19 

Sp e e d  2-3 

Se nso r Se le c t

 

Auto  Se le c t 

Se e -Thro ug h 

Re fle c tive 

Me d ia  Typ e 

La b e l with G a p s 

La b e l with Ma rks 

Co ntinuo us 

Printing  Mo d e 
Dire c t The rma l 

The rma l Tra nsfe r 

Te a r-o ff Po sitio n 0-40 

To p  o f Fo rm
 

Pro g ra m La ng ua g e
 

OFF 

FULL 

LCD La ng ua g e

Eng lish 

De utsc h 

 

 

Fra nç a is 

Espa ño l 

 

Ita lia no  

P  

Türkç e  

Co d e  Pa g e 

850 

852 

437 

860 

863 

865 

857 

861 

862 

855 

866 

737 

851 

869 

Wind o ws 1252 

Wind o ws 1250 

Wind o ws 1251 

Wind o ws 1253 

Wind o ws 1254 

Wind o ws 1255 

Wind o ws 1257 

La b e l Se tting s 

Ro ta tio n (0° 90° 180° 270°) 

X-Offse t (-100 ~ +100) 

Y-Offse t (-100 ~ +100) 

Sta rt O ffse t (-100 ~ +100) 

Do o r Op e n Only

Auto

EZPL

G EPL

G ZPL
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3    Printer Setting and Control

Devices 

Buzzer 
OFF  

ON  

Option Setting 

None 

Cutter 

Label Dispenser 

Applicator 

Programing Language Auto/EZPL/GEPL/GZPL/GDPL 

Serial Port Setting 

Baud Rate

4800  

9600  

19200  

38400  

57600  

115200  

Parity  

None 

Odd 

Even 

Data Bits 
7  

8  

Stop Bits  
1  

2  

LAN Setting 

DHCP OFF／ON 

OFF／ON 

IP Address 0.0.0.0  

Subnet Mask 255.255.255.0 

Gateway 192.168.0.254 

LCD Setting
Password 

 

OFF / ON

Correction 

Clock Setting 

Year 

Month 

Day 

Hour 

Minute 

Printer Control 

Test

Sample Pattern 

Select Memory 

Clear Memory

Calibration 

Reset to Default 

Wizard  

Darkness  

Speed  

Media Type 

Label with Gaps 

Label with Marks 

Continuous 

Visible

0-19

2-3

-100 ~ +100

-100 ~ +100

X-Offset

Y-Offset

Configuration

Directory

TPH Testing

Dump Mode 

Self-Test page / Balance

Internal / External

Label Format

Graphic

Bitmap Fonts

Ture Type Fonts

Asian Fonts

ALL
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3     Printe r Se tting  a nd  Co ntro l

Sta tus of LCD Inte rfa c e

Whe n p rinte r is o n sta nd b y sta tus (re a d y to  p rint), the  LCD inte rfa c e  will d isp la y “ Re a d y”  o n sc re e n.

Yo u c a n o nly p rint whe n yo u se e  the  “ Re a d y“  sta tus.

Wiza rd Te stMa in

RT860i V2.004

If the re  is a ny p rinte rs e rro r, the  LCD sc re e n will d isp la y the  e rro r sc re e n to  sho w the  typ e  o f e rro r.

Yo u c a n fix the  e rro r a c c o rd ing  the  no tic e  o r c o nta c t the  sup p lie r.

WARNING  ICON

ERROR ICON

ERROR DESCRIPTION

RT860i V2.004

Che c k Me d ia

RT860i V2.004

Any sup p o rt ne e d e d

p le a se  c o nta c t yo ur sup p lie r
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3     Printe r Se tting  a nd  Co ntro l

La be l Ca libra tion

The  p rinte r c a n a uto ma tic a lly d e te c t a nd  sto re  la b e l he ig ht.

Tha t me a ns the  ho st c o mp ute r d o e s no t ne e d  to  tra nsmit the  la b e l he ig ht to  the  p rinte r.

3.4    La b e l Ca lib ra tio n a nd  Se lf Te st

Se lf Te st

Se lf-te st func tio n le ts yo u c he c k whe the r the  p rinte r is func tio ning  no rma lly.

He re  is ho w yo u run the  la b e l size  c a lib ra tio n a nd  se lf te st.

1.    Che c k tha t the  la b e l sto c k is lo a d e d  c o rre c tly.

2.    urn o ff the  p rinte r a nd  p re ssing  the  FEED b utto n.

3.    Turn the  p rinte r o n a g a in, ke e p ing  the  FEED b utto n p re sse d . Whe n the  LED sta rts to  fla sh re d , re le a se  the  FEED 

       b utto n. The  p rinte r will no w me a sure  the  la b e l sto c k a nd  sto re  the  la b e l he ig ht.

4.    Onc e  the  p rinte r ha s suc c e ssfully me a sure d  the  la b e l sto c k, it will p rint a  se lf-te st la b e l.

The  c o nte nts o f a  se lf-te st p rinto ut a re  liste d  b e lo w.

Mo d e l & Ve rsio n

USB ID se tting

Se ria l p o rt se tting

MAC a d d re ss o f Ethe rne t p o rt

IP a d d re ss se tting

G a te wa y se tting

Sub -Ma sk se tting

Po rt sta tus

(The  d e fa ult va lue  is 1, whic h me a ns tha t a ll p o rts o p e n)

Numb e r o f fo rms

Numb e r o f g ra p hic s

Numb e r o f fo nts

Numb e r o f Asia n fo nts

Numb e r o f Da ta b a se s

Numb e r o f Sc a la b le  fo nts

Fre e  me mo ry size

Sp e e d , De nsity, Re f. Po int, Print d ire c tio n

La b e l wid th, Fo rm le ng th, Sto p  p o sitio n

Cutte r, La b e l Disp e nse r, Mo d e

Se nso r Se tting

Co d e  Pa g e

RT860i VX.XXX

USB S/ N:12345678

Se ria l p o rt:96,N,8,1

MAC Ad d r:xx-xx-xx-xx-xx-xx

IP xxx.xxx.xxx.xxx (DHCP_10MF)

G a te wa y xxx.xxx.xxx.xxx

Sub -Ma sk xxx.xxx.xxx.xxx

PORT Sta te  L S E U B

                    1 1 1 1 1

# # # # # # # # # # # # # # # # # # # # # # # # # #

0000 FORM(S) IN MEMORY

0000 G RAPHIC(S) IN MEMORY

000 FONT(S) IN MEMORY

000 ASIAN FONT(S) IN MEMORY

000 DATABASE(S) IN MEMORY

000 TTF(S) IN MEMORY

63980 KB FREE MEMORY

^S3  ^H8  ^R000  ~R200 ~Q+0

^W102  ^Q100,3  ^E16

Op tio n:^D0  ^O0  ^AT

Re f.:0.4 2.8 1.4 [2.4_8]

Co d e  Pa g e :850
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3     Printe r Se tting  a nd  Co ntro l

La be l Ca libra tion Button

A ha rd wa re  b utto n to  ma ke  a  La b e l Ca lib ra tio n while  p rinte r e nc o unte ring  ‘ ’ Me d ia  Erro r’ ’  d uring  the  c a se s whe n 

first-time  p rinte r sta rt up  o r c ha ng e  la b e l to  a no the r typ e , suc h a s c ha ng e  using  g a p  la b e l to  c o ntinuo us o r 

b la c k ma rk la b e ls.

Pre ss Ca lib ra tio n b utto n fo r 1 ~ 2 se c o nd s, it will ma ke  a n a uto -se nsing  to  c a lib ra te  the  la b e l’ s p a ra me te rs.

Pre ss a nd  ho ld  a b o ut 

1 ~ 2 se c o nd s

****Pre ss Ca lib ra tio n b utto n is e q uiva le nt to  the  a uto -se nsing  c o mma nd  ‘ ’ ~S,SENSOR’ ’  tha t will c a nc e l o n-p rinting -jo b  

      a nd  ma ke  the  La b e l Ca lib ra tio n imme d ia te ly.

CALIBRATION BUTTON

Pre ss a nd  ho ld  a b o ut 

1 ~ 2 se c o nd s

No te
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3     Printe r Se tting  a nd  Co ntro l

3.5    Erro r Ale rts

In the  e ve nt o f a  p ro b le m tha t p re ve nts no rma l func tio ning  o f the  p rinte r, yo u will se e  a n e rro r me ssa g e  o n LCD 

sc re e n a nd  he a r so me  b e e p  sig na ls. Ple a se  re fe r to  b e lo w ta b le  fo r the  e rro r a le rts.

Op e ra tio n Pa ne l 

Sta tus 

Typ e Be e p s De sc rip tio n So lutio n

Do o r Op e n Only 2 x 4 b e e p s

The  p rinting

me c ha nism is no t

c o rre c tly c lo se d .

O p e n the  p rint

me c ha nism a nd

c lo se  it a ga in.

TPH Ove r He a t No ne
High te mp e ra ture

a t the  p rint he a d .

O nc e  the  p rint

he a d  ha s c o o le d

d o w n, the  p rinte r

sw itc he s to

sta nd b y mo d e .

No  rib b o n is

insta lle d  a nd  the

p rinte r d isp la ys a n

e rro r.

Ma ke  sure  tha t

the  p rinte r is se t to

d ire c t the rma l

p rinting  mo d e .

The  rib b o n is

finishe d  o r the

la b e l sup p ly hub  is

no t mo v ing .

Re p la c e  the

rib b o n ro ll.

Me d ia  Erro r 2 x 3 b e e p s

OPERATION TOUCH PANEL

FEED BUTTON

POWER BUTTON

TOUCH PANEL

Do o r Op e n Only

RT8XXi V2.004

TPH Ove r He a t

RT8XXi V2.004

RT8XXi V2.004

Che c k Rib b o n
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3     Printe r Se tting  a nd  Co ntro l

Op e ra tio n Pa ne l 

Sta tus 

Sa tus Be e p s De sc rip tio n So lutio n

No  p a p e r is

d e te c te d .

Ma ke  sure  tha t

the  la b e l se nso r is

p o sitio ne d

c o rre c tly. If the

se nso r still d o e s no t

d e te c t the  p a p e r,

run the  a uto -

d e te c tio n

func tio n a ga in.

Pa p e r is finishe d .
Re p la c e  the  la b e l

ro ll.

Printe r fe e d

p ro b le m.

Po ssib le  re a so ns:

the  p rint me d ium

ha s b e c o me

tra p p e d  a ro und

the  rub b e r ro ll; the

se nso r c a nno t

d e te c t a  ga p  o r

b la c k ma rk

b e tw e e n the

la b e ls; the re  is no

p a p e r. Ple a se

re se t the  se nso r.

The  me mo ry is full.

The  p rinte r p rints

the  me ssa ge  "File

Syste m full ".

De le te

unne c e ssa ry d a ta

o r insta ll

a d d itio na l

me mo ry.

Una b le  to  find  file .

The  p rinte r p rints

the  me ssa ge  "File

no t fo und "

Use  the  "~X4"

c o mma nd  to  p rint

a ll file s. The n

c he c k w he the r

the  file s e xist a nd

w he the r the

na me s a re

c o rre c t.

A file  o f the  sa me

na me  a lre a d y

e xists. The  p rinte r

p rints the  me ssa ge

"Dup lic a te d  

Na me ".

C ha nge  the

na me  o f the  file

a nd  try sto ring  it

a ga in.

File  Erro r 2 x 2 b e e p s

Me d ia  Erro r 2 x 2 b e e p s

RT8XXi V2.004

Che c k Me d ia

RT8XXi V2.004

File  No t Fo und

RT8XXi V2.004

Dup lic a te d  Na me

RT8XXi V2.004

File  Syste m Full
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3     Printe r Se tting  a nd  Co ntro l

3.6    USB Ho st

De finitio n : USB Ho st p o rt sup p o rts e ithe r d e vic e：USB me mo ry stic k, USB ke yb o a rd  o r sc a nne r.

Purpose

USB me mo ry stic k : It e xte nd s the  use r me mo ry sp a c e  fo r G ra p hic , Fo nt, La b e l Fo rma t, DBF a nd  Co mma nd

     file s d o wnlo a d ing . The  p rinte r’ s Firmwa re  a lso  c a n b e  up d a ting  if c o p y ne w ve rsio n o f Firmwa re  into  USB me mo ry stic k.

Co nne c ting  a n USB ke yb o a rd  to  p rinte r fo r ‘ ’ Ke yb o a rd  Mo d e ’ ’  mo d e  o p e ra tio n.

Plug -in a n USB sc a nne r to  o p e ra te  the  p rinte r in ‘ ’ Ke yb o a rd  Mo d e ’ ’  .

Usa g e  of Exte nde d Me mory

USB me mo ry stic k : It sup p o rts ho t-p lug g ing  func tio n; p rinte r will c re a te  a  Fo ld e r ‘ ’ \LABELDIR’ ’  a nd  switc h ‘ ’ Use r Fla sh’ ’  

     to  ‘ ’  Exte nd e d  Me mo ry‘ ’  a uto ma tic a lly while  use r p lug s a n USB me mo ry stic k into  a  G o DEX p rinte r.

Co nne c t USB with the  p rinte r; To  c o nne c t PC a nd  p rinte r thro ug h USB.

Usa g e  of Firmwa re  Upda te

Re mo ve  USB me mo ry stic k fro m p rinte r a nd  p lug -in it to  a  PC ’ s USB p o rt.

Co p y a  ne w ve rsio n o f Firmwa re   ‘ ’ xxxx.b in’ ’  to  the  Fo ld e r ‘ ’ \LABELDIR\FW’ ’

Re mo ve  USB fro m PC a nd  p lug -in b a c k to  the  p rinte r. The  p rinte r will up d a te  the  Firmwa re  a uto ma tic a lly

The  "\ LABELDIR \ FW" d ire c to ry a llo ws o nly o ne  file  e xists, if the re  a re  multip le  file s, the  file s will b e  c o nfuse d .

 Do n’ t re mo ve  the  USB me mo ry stic k o ut while  it’ s und e r up d a ting  with ‘ ’ Fla sh Writing ...’ ’ me ssa g e  tha t d isp la ys o n

    LCD p a ne l. 
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3     Printe r Se tting  a nd  Co ntro l

3.7 Dump  Mo d e  Be g in

Fo r ma ke  sure  p ro vid e  us c o rre c t info rma tio n fo r c he c k wha t c o mma nd s se ntfro m the  PC o r so ftwa re , p le a se  fo llo wing  b e lo w 

ste p s,

STEP 1, Le t the  p rinte r e nte r Dump  Mo d e  

He re  is ho w yo u switc h to  d ump  mo d e : 

On the  Re a d y Pa g e , thre e  func tio n mo d e  fo r se tting . Yo u c a n ma ke  va rio us se tting  func tio ns in FUNCTIONAL MODE.

1.    Ta p ‘ ’ Ma in ‘ ’  o n LCD me nu

2.    Ta p ‘ ’  Printe r Co ntro l ‘ ’

Ple a se  se le c t to  Dump  Mo d e .

STEP 2. Ma ke  sure  p inte r re a d y fo r p rint a  la b e l

STEP 3. Se nd  a  la b e l o r c o mma nd s whic h me t p ro b le m to  the  p rinte r

STEP 4. Printe r will p rint o ut a  la b e l with le tte rs a nd  numb e rs, p le a se  ta ke  a  p ic ture  o n the m a nd  se nd  us b y e ma il.

To  c a nc e l (g e t o ut o f) the  Dump  Mo d e , p le a se  p re ss the  FEED ke y, a nd  the n the  p rinte r will

a uto ma tic a lly p rint “ OUT OF DUMP MODE.”  This ind ic a te s tha t the  p rinte r is b a c k to  the  sta nd b y mo d e .
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3     Printe r Se tting  a nd  Co ntro l

**   The  USB Ho st p o rt o n p rinte r is no t sup p o rt ‘ ’ USB HUB’ ’  func tio n.

**   The  USB Me mo ry Stic k sup p o rts with ‘ ’ FAT32’ ’ Disk Fo rma t a nd  up  to  32G B o nly. The  c e rtifie d  ve nd e rs a re  Tra nsc e nd ,

      Ap a c e r, ADATA, Pa trio t, Co nsa ir a nd  King sto n.

**   The  USB Me mo ry Stic k o nly sup p o rts d o wnlo a d  thro ug h the  p rinte r, On a  PC, use r ma y c o p y e ntire  fo ld e r “ \LABELDIR”  

      fro m USB me mo ry stic k to  PC o r vic e -ve rsa . Ca n no t c o p y the  d a ta  to  USB Me mo ry Stic k via  PC ind ivid ua lly.

**   Exte rna l USB Ho st p o rt is fo r p o we r 500mA, is no t re c o mme nd e d  a s e le c tro nic s c ha rg ing  use .   

USB Ke yboa rd

Whe n p lug -in a n USB ke yb o a rd  to  the  p rinte r, LCD to uc h p a ne l will d isp la y “ Ente r Sta nd a lo ne ” , p re ss the

     “ Y”  ke y o n ke yb o a rd  to  e nte ring  “ Ke yb o a rd  Mo d e ”  o p e ra tio n. Und e r this mo d e l c a n p e rfo rm "Re c a ll La b e l", 

     se t "Co untry Co d e ",  "Co d e  Pa g e ",  "C lo c k Se tting ", "Da ta b a se  Se tting " a nd  "La b e l Ed it".

Co nne c t a  USB ke yb o a rd  to  the  p rinte r, if no t into  the  ke yb o a rd  mo d e , p re ss the  "N" ke y to  le a ve . 

     Into  Sta nd a lo ne  mo d e  o f o p e ra tio n, to  le a ve  the  Sta nd a lo ne  o p e ra tio n, p re ss "ESC" ke y to  e xit.

Afte r le a ving  the  ke yb o a rd  mo d e , fo r re -e ntry, p re ss the  ke yb o a rd  "F1" ke y o r re b o o t, yo u c a n fo llo w the  ste p s 

     in the  first ste p  c ho o se  whe the r o r no t (Y /  N) into  the  ke yb o a rd  mo d e .

Sc a nne r

Whe n p lug -in a n USB sc a nne r to  the  p rinte r, LCD to uc h p a ne l will d isp la y “ Ente r Sta nd a lo ne ” , ta p  the  “ Fe e d ”  Ke y to  

     e nte ring  “ Ke yb o a rd  Mo d e ”  o p e ra tio n.

No te
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4     Ne tSe tting  fo r Ethe rne t

4.1    Insta lling  the  Ne tSe tting  so ftwa re

The  Ne tSe tting  so ftwa re  is use d  to  ma na g e  the  ne two rk c o nfig ura tio ns whe n c o nne c ting  the  p rinte r via  Ethe rne t p o rt.

It is a va ila b le  o n p ro d uc t CD o r c a n b e  d o wnlo a d e d  fro m o ffic ia l we b site . To  insta ll the  Ne tSe tting , p le a se  fo llo w 

b e lo w ste p s.

1.    Inse rt the  p ro d uc t CD in the  CD/ DVD d rive , a nd  c lic k “ OTHER CHOICES”  b utto m.

2.    Se le c t “ ETHERNET”.

3.    C lic k "Insta ll Ethe rne t Ne tSe tting  So ftwa re ",  insta lla tio n sc re e n a s rig ht d ia g ra m, c lic k "Ne xt".

4.    Sp e c ify the  “ Insta lla tio n Fo ld e r", the n c lic k ”Ne xt”  to  insta lling .



4     Ne tSe tting  fo r Ethe rne t

5.    Onc e  the  insta lla tio n is c o mp le te d , yo u will se e  the  Ne tSe tting  ic o n o n yo ur d e skto p  a s rig ht d ia g ra m.

Ne tSe tting



4     Ne tSe tting  fo r Ethe rne t

4.2    The  Inte rfa c e  o f Ne tSe tting

G o DEX p rinte r c a n a lso  b e  use d  thro ug h a  ne two rk c o nne c tio n (a s a  re mo te  ne two rk p rinte r),  ma ke  sure  the  p rinte r 

c o nne c te d  to  the  Inte rne t a nd  the  p o we r c o rd , yo u c a n use  the  Inte rfa c e  o f Ne tSe tting  to  se a rc h c o nne c te d  

ne two rk p rinte rs.

1.    C lic k the  Ne tSe tting  ic o n to  sta rt the  p ro g ra m, yo u will se e  the  sta rt p a g e  a s le ft d ia g ra m. C lic k the  ma g nifie r ic o n 

       to  se a rc h the  G o d e x p rinte rs whic h a re  c o nne c te d  via  Ethe rne t p o rt in yo u ne two rk e nviro nme nt (a s rig ht d ia g ra m).

2.    The re  a re  six ta b s o n the  to p  o f inte rfa c e  whic h c a n c o nfig ure  d iffe re nt typ e s o f ne two rk se tting s. But fo r the  d a ta  

       se c urity re a so n, yo u ne e d  c o rre c t p a sswo rd  to  e nte r the  c o nfig ura tio n p a g e s.

*     The  d e fa ult p a sswo rd  is “ 1111” , yo u c a n c ha ng e  the  p a sswo rd  la te r fro m the  “ IP Se tting ”  ta b .

No te



4     Ne tSe tting  fo r Ethe rne t

Yo u c a n p re ss “ Se t”  b utto n to  a p p ly the  se tting s a nd  “ Re G e t”  b utto n to  re fre sh the  se tting  va lue s.

IP Se tting

The  IP Se tting  ta b  c a n c ha ng e  the  p rinte r na me , Po rt numb e r, G a te wa y se tting  a nd  the  p a sswo rd  fo r c o nfig uring  

the p rinte r. Yo u c a n a lso  se t the  p rinte r’ s IP a d d re ss e the r b y DHCP o r b y Sta tic  IP.



4     Ne tSe tting  fo r Ethe rne t

Yo u c a n p re ss “ Se t”  b utto n to  a p p ly the  se tting s a nd  “ Re G e t”  b utto n to  re fre sh the  se tting  va lue s.

Ale rt Pa th Se tting

Ne tSe tting  will se nd  the  a le rt me ssa g e s to  d e sig na te d  ma il a c c o unt whe n the  e rro r ha p p e ne d  o n p rinte r. 

The  a le rtme ssa g e s a re  se nt b y SMTP (Simp le  Ma il Tra nsfe r Pro to c o l) o r SNMP (Simp le  Ne two rk Ma na g e me nt Pro to c o l). 

Yo u c a n se t o r c ha ng e  the  c o nfig ura tio ns o f SMTP a nd  SNMP o n this “ Ale rt Pa th Se tting ”  ta b .



4     Ne tSe tting  fo r Ethe rne t

    Yo u c a n p re ss “ Se t”  b utto n to  a p p ly the  se tting s a nd  “ Re G e t”  b utto n to  re fre sh the  se tting  va lue s.

Ale rt Me ssa g e  Se tting

Fo r the  a le rt me ssa g e  no tific a tio n func tio n, yo u c a n d e c id e  whic h e rro r c a se s ne e d  to  b e  se nt o ut to  the  o p e ra to r. 

Mo re o ve r, the  a le rt me ssa g e s c a n b e  se t to  b e  se nt b y SMTP, SNMP o r b o th.



4     Ne tSe tting  fo r Ethe rne t

Yo u c a n p re ss “ Se t”  b utto n to  a p p ly the  se tting s a nd  “ Re G e t”  b utto n to  re fre sh the  se tting  va lue s.

Printe r Config ura tion

Se t o r c ha ng e  the  c o nfig ura tio ns o f c o nne c te d  p rinte r. Mo st o f ke y se tting s fo r the  p rinte r o p e ra tio n c a n b e  d o ne  b y 

this se tting  p a g e .



4     Ne tSe tting  fo r Ethe rne t

Yo u c a n p re ss “ Se nd  Co mma nd ”  b utto n to  se nd  p rinte r c o mma nd s via  Ethe rne t p o rt a nd  c o ntro l the  p rinte r re mo te ly.

Use r Comma nd

The  “ Use r Co mma nd ”  ta b  p ro vid e s a  c o mmunic a tio n inte rfa c e  fo r o p e ra to r to  c o ntro l the  p rinte r. Inp ut p rinte r 

c o mma nd s in "Inp ut Co mma nd " wind o w a nd  p re ss “ Se nd  Co mma nd ”  b utto n, the  c o mma nd s will b e  se nt to  the  p rinte r. 

Fo r so me  c o mma nd s tha t will re turn re sp o nse  me ssa g e , the  me ssa g e  will b e  d isp la ye d  in "Outp ut Me ssa g e " wind o w.



In a d d itio n to  the  firmwa re  up d a te , yo u c a n p re ss “ Re c o ve r To  Fa c to ry Se tting s”  b utto n to  re sto re  the  p rinte r 

c o nfig ura tio ns b a c k to  fa c to ry d e fa ult.

Firmwa re  Downloa d

On “ Firmwa re  Do wnlo a d ”  ta b , the  c urre nt ve rsio n o f p rinte r firmwa re  will b e  sho we d  o n the  sc re e n. If yo u ne e d  

to  up d a te  the  p rinte r firmwa re , just sp e c ify the  file  lo c a tio n o f firmwa re  file  a nd  p re ss “ Sta rt Do wnlo a d  Firmwa re ”  

b utto n. The  p rinte r firmwa re  the n c a n b e  up d a te d  re mo te ly.

4     Ne tSe tting  fo r Ethe rne t



5     Ac c e sso rie s

Be fo re  insta lling  the  o p tio na l mo d ule s, p le a se  ma ke  so me  p re p a ra tio ns a s fo llo ws.

1.    Turn o ff the  p rinte r :

       Re me mb e r to  switc h o ff the  p rinte r b e fo re  insta lling  a ny mo d ule .

2.    Op e n the  p rinte r c o ve r a nd  the  p rinting  me c ha nism :

       Op e n the  p rinte r c o ve r b y p ulling  the  re le a se  c a tc he s o n b o th sid e s o f the  p rinte r a nd  lift the  c o ve r.

       Ple a se  se e  the  Se c tio n 2.1 fo r furthe r info rma tio n a b o ut Op e n the  Printe r.

3.    Re mo ve  the  fro nt c o ve r :

       Ple a se  p ull up wa rd  to  re mo ve  the  fro nt c o ve r.

5.1    Pre p a ra tio n Ste p s

The  p rinting  me c ha nism is lifte d  up  

with the  p rinte r c o ve r

Pull up wa rd

FRONT COVER
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5     Ac c e sso rie s

4.    Re mo ve  the  p la te n :

       Lift up  the  re le a se  c lip s o n b o th sid e s o f the  p la te n to  re le a se  a nd  p ull up wa rd  the  p la te n.

CLIP

Re le a se  the  c lip

5.    Rib b o n lo a d ing  :

       Ple a se  se e  the  Se c tio n 2.2 fo r furthe r info rma tio n a b o ut Lo a d ing  the  Rib b o n.

6.    La b e l lo a d ing

       Ple a se  se e  the  Se c tio n 2.3 fo r furthe r info rma tio n a b o ut Lo a d ing  the  La b e l Ro ll Mo d ule .

Pull up  the  p la te n mo d ule

PLATEN MODULE
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5     Ac c e sso rie s

5.2    Insta lling  the  La b e l Disp e nse r

The  Ove rvie w of the  La be l Dispe nse r

**** A la b e l line r thic kne ss o f 0.06 mm ± 10% a nd  a  we ig ht o f 65 g / m2 ± 6% a re  re c o mme nd e d .

**** The  la b e l d isp e nse r will ta ke  la b e ls up  to  a  ma x. wid th o f 118 mm.

**** Whe n using  the  la b e l d isp e nse r, se t the  sto p  p o sitio n (p rinte r c o mma nd  ^E) to  13.

Pre pa ra tion Ste ps

Ple a se  se e  the  Se c tio n 5.1 Pre p a ra tio n Ste p s to  c o mp le te  the  p re p a ra tio n ste p s b e fo re  insta lling  the  la b e l d isp e nse r.

Insta lling  the  La be l Dispe nse r

1.    Re mo ve d  the  fro nt p a ne l.

2.    Pre ss the  c a tc he s o n the  le ft a nd  rig ht sid e s o f the  p la te n d o wnwa rd s a nd  the n p a ss the  c o nne c tio n c a b le  

       thro ug h the  slo t o f the  p rinte r.

PAPER SENSOR

PAPER FEED ROLLER

COVER

CONNECTION CABLE OF
LABEL DISPENSER
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5     Ac c e sso rie s

3.    Pla c e  la b e l d isp e nse r to  a lig n b o th ho le s o f sc re w.

4.    Op e n the  c o ve r o f the  la b e l d isp e nse r, a nd   the n tig hte n the  sc re ws.

5.    C lo se  the  p rinte r c o ve r a nd  p rinting  me c ha nism.

       The n to  turn the  p rinte r up sid e  d o wn.

Clo se  the  p rinte r c o ve r

2

Push1

RELEASE CATCH

Re le a se  c a tc h fo r c lo sing  

the  p rinte r c o ve r

Sc re w Ho le

2 2

1
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5     Ac c e sso rie s

6.    Op e n the  c o ve r o n the  b o tto m o f p rinte r.

7.    Plug  the  c o nne c to r fo  the  la b e l d isp e nse r to  the  ja c k.

8.    C lo se  the  c o ve r o f the  mo d ule  c o nne c tio n ja c ks.

Op e n the  c o ve r

COVER OF THE MODULE CONNECTION JACKS

Plug

JACK

CONNECTOR OF THE CONNECTION CABLE

Clo se  the  c o ve r

COVER OF THE MODULE CONNECTION JACKS

****The  p rinte r must b e  switc he d  o ff whe n p lug g ing  the  c o nne c to r, o r the  mo the rb o a rd  ma y b e  d e stro ye d !

****The re  a re  2 ja c ks : the  lo we r ja c k fo r the  la b e l d isp e nse r, the  up p e r ja c k fo r the  c utte r.

CUTTER JACK

LABEL DISPENSER JACK

No te
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5     Ac c e sso rie s

2.    Fe e d  the  La b e l sto c k thro ug h the  la b e l g uid e s.

       And  p ull the  la b e l line r thro ug h the  p la te n a nd  the  ste e l o f the  la b e l d isp e nse r.

*    With La b e l Disp e nse r, the  la b e ls sho uld  b e  a t le a st 25 mm hig h.

Loa ding  La be l Roll with the  C Module

1.    Re mo ve  the  first la b e l fro m the  la b e l sto c k.

Te a r a  la b e l

THE FIRST LABEL

LABEL STOCK

LABEL LINER

Thro ug h the  la b e l g uid e s

LABEL LINER

PLATEN

Thro ug h the  p la te n

a nd  the  ste e l

STEEL
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5     Ac c e sso rie s

3.    The  fe e d ing  p a th o f la b e l a nd  line r sho uld  b e  a s sho wn in b e lo w g ra p hic .

4.    C lo se  the  la b e l d isp e nse r a nd  p rinte r c o ve r. The  insta lla tio n is c o mp le te d  no w.

LABEL STOCK
PLATEN

ROLLER

LABEL

LABEL LINER

Clo se  the  c o ve r
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5     Ac c e sso rie s

5.    Pre ss the  FEED b utto n to  fe e d  the  la b e l. The  la b e l will b e  p e e le d  fro m the  line r while  it p a sse s thro ug h the  la b e l 

       d isp e nse r.

Pre ss the  fe e d  ke y

LABEL LINER

LABEL

**** The re  is a  p a p e r se nso r o n the  La b e l Disp e nse r mo d ule . It will sto p  the  p rinting  if it is c o ve re d  b y la b e l. Re mo ve  

       the  la st p rinte d  la b e l a nd  the  p rinte r will the n c o ntinue  to  p rint ne xt la b e l.

PAPER SENSOR



5     Ac c e sso rie s

5.3    Insta lling  the  Cutte r

The  Ove rvie w of the  Cutte r

****Re me mb e r to  switc h o ff the  p rinte r b e fo re  insta lling  the  c utte r.

****Do  no t use  to  c ut a d he sive  la b e ls! G lue  re sid ue  will b e  le ft o n the  c utte r b la d e  a nd  imp a ir its func tio ning . The  

****Yo u c a n c ut p a p e r with a  ma x. wid th o f 118mm.

****With the  c utte r insta lle d , se t the  sto p  p o sitio n in Q la b e l to  30, a nd  the  E va lue  to  30.

Pre pa ra tion Ste ps

Ple a se  se e  the  Se c tio n 5.1 Pre p a ra tio n Ste p s to  c o mp le te  the  p re p a ra tio n ste p s b e fo re  insta lling  the  c utte r.

Insta lling  the  Cutte r

1.    Pa ss the  c o nne c tio n c a b le  thro ug h the  slo t o f the  p rinte r.

SLOT

COVER

CONNECTION CABLE OF CUTTER

FEED-OUT SLOT
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2.    Pla c e  the  c utte r to  a lig n b o th ho le s o f sc re w a nd  the n tig hte n the  sc re ws.

       (Sc re w ho le s o n the  fro nt sid e  o f the  b o tto m b a rc o d e  Printe r)

3.    Pla c e  the  p la te n b a c k to  the  p rinte r a nd  lo c k the  c lip s.

Lo c k the  c lip

CLIP

4.    C lo se  the  p rinte r c o ve r a nd  p rinting  me c ha nism.

       The n to  turn the  p rinte r up sid e  d o wn.

Clo se  the  p rinte r c o ve r

2

Push1

RELEASE CATCH

Re le a se  c a tc h fo r c lo sing  

the  p rinte r c o ve r

Tig hte n the  sc re w 2

Sc re w Ho le
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5.    Op e n the  c o ve r o n the  b o tto m o f p rinte r.

6.    Plug  the  c o nne c to r fo r the  c utte r to  the  ja c k.

7.    C lo se  the  c o ve r o f the  mo d ule  c o nne c tio n ja c ks.

****The  p rinte r must b e  switc he d  o ff, o r the  mo the rb o a rd  ma y b e  d e stro ye d !

****The re  a re  2 ja c ks : the  lo we r ja c k fo r the  la b e l d isp e nse r, the  up p e r ja c k fo r the  c utte r.

CUTTER JACK

LABEL DISPENSER JACK

Op e n the  c o ve r

COVER OF THE MODULE CONNECTION JACKS

Plug

JACK

CONNECTOR OF THE CONNECTION CABLE

Clo se  the  c o ve r

COVER OF THE MODULE CONNECTION JACKS
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Insta lling  the  La be l Roll Module  on the  Printe r

1.    Pa ss the  la b e ls thro ug h the  g uid e s a nd  the  c utte r.

2.    C lo se  the  to p  c o ve r a nd  p rinting  me c ha nism. To  finish, p re ss the  FEED b utto n to  se t the  la b e l p o sitio n.

C lo se  the  to p  c o ve r

Push1

RELEASE CATCH

Re le a se  c a tc h fo r c lo sing  

the  p rinte r c o ve r

2

Pre ss the  fe e d  ke y

****We  a d vise  a g a inst using  insid e  wo und  la b e l sto c k.

****La b e ls sho uld  b e  a t le a st 30 mm hig h. Whe n using  the  p rinte r with the  c utte r, yo u sho uld  se t the  sto p  p o sitio n 

      (^E) to  30.

Thro ug h the  la b e l g uid e s

Thro ug h the  c utte r



Mo d ule  no t inse rte d  p a ra lle l

to  the  ma inb o a rd . 

1.*** Inc o rre c t insta lla tio ns b e lo w must b e  a vo id .

 2.     Po we r o ff b e fo re  insta lling  the  b lue to o th mo d ule .

Inse rt b lue to o th mo d ule  into  the  

slo t. 

C lo se  the  o p tio n c o ve r.

Po we r o ff a nd  o p e n the  o p tio n c o ve r.

Step 1.

Step 2.

Step 3.
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Push the  mo d ule  till the  ind ic a tio n line  

a lig ns to  the  e d g e  o f ma inb o a rd  to  a vo id  

sig na l e rro r.
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Mo d ule  no t c o mp le te ly inse rte d .

5   

5.4    



BTWi-FiRTCDISPENSERCUTTER

Step 1.

Step 2.

Step 3.

5.4    Installing the bluetooth module(For RT833i、RT863i)

*Bluetooth Module

5    Accessories
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Module not inserted parallel

to the mainboard. 

1.*** Incorrect installations below must be avoid.

注意

 2.     Power off before installing the WiFi module.

Insert WiFi module into the 

slot. 

Close the option cover.

Power off and open the option cover.

Step 1.

Step 2.

Step 3.

B
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Push the module till the indication line 

aligns to the edge of mainboard to avoid 

signal error.
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Module not completely inserted.

5    Accessories

5.5    Installing the WiFi Module(For RT860i)

62

*  Due to RT800i Series WiFi module message communication through LAN port, please make sure WiFi module has been removed when you want to use LAN port.



5.5 Installing the WiFi Module

Step 1. Step 2. Step 3.

  CUTTER          DISPENSER          RTC               Wi-Fi                    BT&Wi-Fi

63

 (For RT833i/RT863i)

5 Accessories



6     Ma inte na nc e  a nd  Ad justme nt

6.1    C le a ning  the  Print He a d

Dirt o n the  p rint he a d  o r rib b o n ma y re sult in ina d e q ua te  p rint q ua lity (the re  a re  o nly p a rtia l ima g e s o n the  la b e l). 

The  p rinte r c o ve r sho uld  the re fo re  b e  ke p t c lo se d  whe n p o ssib le . Ke e p ing  d irt a nd  d ust a wa y fro m the  p a p e r o r 

la b e ls e nsure s a  g o o d  p rint q ua lity a nd  a  lo ng e r life sp a n o f the  p rint he a d . 

Cle a ning  Ste ps

1. Switc h o ff the  p rinte r.

2. Op e n the  p rinte r c o ve r.

3. Re mo ve  the  rib b o n.

4. To  re mo ve  a ny la b e l re sid ue  o r o the r d irt fro m the  p rint he a d  

    (se e  Re d  a rro w), p le a se  use  a  so ft lint-fre e  c lo th d ip p e d  in a lc o ho l to  wip e .

****We e kly to  c le a n the  p rint he a d  o ne  time . (Re c o mme nd e d )

****Whe n c le a ning  the  p rint he a d , p le a se  no te  tha t if the re  is a tta c he d  to  me ta l o r ha rd  o n so ft c lo th, if using  a  d irty 

      so ft c lo th ma d e  p rinte r he a d  d a ma g e  is no t c o ve re d  und e r wa rra nty c o nd itio ns.

PRINT HEAD

To  c le a n the  p rint he a d



6     Ma inte na nc e  a nd  Ad justme nt

6.2    Tro ub le sho o ting

Pro b le m  So lutio n 

The  p rinte r is switc he d  o n b ut the  LED 

d o e s no t lig ht up . 
 

 Che c k the  po we r supp ly.  

Ple a se  se e  the  Se c tio n 2.4 

The  LED lig hts up  re d  a nd  p rinting  is 

inte rrup te d . 

 

 

 Che c k the  so ftwa re  se tting s (d rive r se tting s) o r c o mma nd  c o de s. 

 Lo o k fo r the  e rro r a le rt in the  ta b le  in Se c tio n 3.3. Erro r Ale rts.  

 Che c k whe the r the  p rint me c ha nism is c lo se d  c o rre c tly. 

Ple a se  se e  the  Se c tio n 3.3 

The  la b e l sto c k p a sse s thro ug h the  p rinte r 

b ut no  ima g e  is p rinte d . 
 

 Ple a se  ma ke  sure  tha t the  la b e l sto c k is lo a de d  the  rig ht sid e  up  

a nd  tha t it is the  suita b le  ma te ria l. 

 Cho o se  the  c o rre c t p rinte r d rive r. 

 Cho o se  the  c o rre c t la b e l sto c k a nd  a  suita b le  p rinting  mo d e . 

The  la b e l sto c k ja ms d uring  p rinting .  

 Cle a r the  p a p e r ja m. Re mo ve  a ny la b e l ma te ria l le ft o n the  

the rma l p rint he a d  a nd  c le a n the  p rint he a d  using  a  so ft lint-fre e  

c lo th d ippe d  in a lc o ho l. 

Ple a se  se e  the  Se c tio n 6.1 

The re  is no  p rinte d  ima g e  o n so me  pa rts 

o f the  la b e l. 

 Che c k whe the r the re  is a ny la b e l ma te ria l o r rib b o n stuc k to  the

the rma l p rint he a d . 

 Che c k fo r e rro rs in the  a p p lic a tio n so ftwa re .  

 Che c k whe the r the  sta rting  p o sitio n ha s b e e n se t c o rre c tly.  

 Che c k the  rib b o n fo r wrinkle s. 

The re  is no  p rinte d  ima g e  o n pa rt o f the  

la b e l o r the  ima g e  is b lurre d . 

 

 

 Che c k the  the rma l p rint he a d  fo r dust o r o the r d irt. 

 Use  the  inte rna l “ ~T”  c o mma nd  to  c he c k whe the r the  the rma l print 

he a d  will c a rry o ut a  c o mple te  p rint jo b .  

 Che c k the  q ua lity o f the  p rint me d ium. 

The  p rinte d  ima g e  is po sitio ne d  

inc o rre c tly. 
 

 Che c k whe the r the re  is p a p e r o r dust c o ve ring  the  se nso r. 

 Che c k whe the r the  la b e l sto c k is suita b le . Co nta c t yo ur sup p lie r. 

 Che c k the  pa pe r g uide  se tting s. 

Skip p ing  la b e ls d uring  p rinting .   

 Che c k the  la b e l he ig ht se tting . 

 Che c k whe the r the re  is dust c o ve ring  the  se nso r. 

 Run the  a uto -d e te c tio n func tio n.  

Ple a se  se e  the  Se c tio n 3.2 

The  p rinte d  ima g e  is b lurre d .  

 Che c k the  d a rkne ss se tting . 

 Che c k the  the rma l p rint he a d  fo r dust o r d irt. 

Ple a se  se e  the  Se c tio n 6.1 

The  c utte r d o e s no t c ut o ff the  la b e ls in a  

stra ig ht line . 
 

 Che c k whe the r the  la b e l sto c k is po sitio ne d  stra ig ht. 

The  c utte r d o e s no t c ut o ff the  la b e ls 

c o mple te ly. 
 

 Che c k whe the r the  la b e l is mo re  tha n 0.2 mm thic k. 

Whe n using  the  c utte r, the  la b e ls a re  no t 

fe d  thro ug h o r c ut o ff inc o rre c tly. 
 

 Che c k whe the r the  c utte r ha s b e e n c o rre c tly insta lle d .  

 Che c k whe the r the  p a p e r g uide s a re  func tio ning  c o rre c tly. 

The  la b e l d ispe nse r is no t func tio ning  

no rma lly. 
 

 Che c k whe the r the re  is dust o n the  la b e l d ispe nse r. 

 Che c k whe the r the  la b e l sto c k is po sitio ne d  c o rre c tly. 

**** If this d o e s no t re so lve  the  p ro b le m, c o nta c t yo ur d e a le r.

No te

Che c k the  p o we r sup p ly is c o rre c t
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Mode l RT833i 

Print Me thod The rma l Tra nsfe r /  Dire c t The rma l 

Re solution 300 d p i (12 d o ts/ mm) 

Print Spe e d 5 IPS (127  mm/ s)** 

Print Width 4.16”  (105.7 mm) 

Print Le ng th Min. 0.16”  (4 mm)**; Ma x. 30”  (762 mm) 

Proc e ssor 32 Bit RISC CPU 

 

Me mory 

Fla sh 128 MB Fla sh  

(60 MB fo r use r sto ra g e ) 

SDRAM 32 MB 

             Se nsor Type  Ad justa b le  re fle c tive  se nso r (full ra ng e ). Fixe d  tra nsmissive  se nso r, c e ntra l a lig ne d  

 

 

 

Me dia 

Type s Co ntinuo us fo rm, g a p  la b e ls, b la c k ma rk se nsing , a nd  p unc he d  ho le ; la b e l le ng th se t b y a uto  se nsing  o r 

p ro g ra mming  

Width Min. 0.79”  (20.0 mm) – Ma x. 4.64”  (118 mm) 

Thic kne ss Min. 0.003" (0.076 mm) – Ma x. 0.008”  (0.20 mm) 

La be l Roll Dia me te r Ma x. 5”  (127 mm) 

Core  Dia me te r 1”  (25.4 mm), 1.5”  (38.1mm) 

 

 

Ribbon 

Type s Wa x, wa x /  re sin, re sin 

Le ng th 984.25’  (300 m) 

Width 1.18”  Min. - 4.33”  (30 mm - 110 mm) Ma x. 

Ribbon Roll Dia me te r 2.67“  (68 mm) 

Core  Dia me te r 1”  (25.4 mm) 

Printe r La ng ua g e  EZPL, G EPL, G ZPL a uto  switc h 

 

Softwa re  

La be l De sig n 

Softwa re  

Go La b e l (fo r EZPL o nly) 

Drive r Wind o ws 2000, XP, Vista , Wind o ws 7, 8.1 a nd  10 , Wind o ws Se rve r 2003 & 2008  MAC  Linux 

DLL Win CE, .NET, And rio d , Wind o ws Mo b ile , Wind o ws 2000 /  XP /  VISTA /  Wind o ws 7 /  Wind o ws 8.1 /  Wind o ws 10 

 

Re side nt Fonts 

Bitma p Fonts 6, 8, 10, 12, 14, 18, 24, 30, 16X26 a nd  O CR A & B   

Bitma p  fo nts 90°, 180°, 270° ro ta ta b le , sing le  c ha ra c te rs 90°, 180°, 270° ro ta ta b le  

Bitma p  fo nts 8 time s e xp a nd a b le  in ho rizo nta l a nd  ve rtic a l d ire c tio ns 

TTF Fonts TTF Fo nts (Bo ld  /  Ita lic  /  Und e rline  ). 0°,90°, 180°, 270° ro ta ta b le  

 

Downloa d Fonts 

Bitma p Fonts Bitma p  fo nts 90°, 180°, 270° ro ta ta b le , sing le  c ha ra c te rs 90°, 180°, 270° ro ta ta b le   

Asia n Fonts 16x16, 24x24. Tra d itio na l Chine se  (BIG -5), Simplifie d  Chine se (G B2312), Ja p a ne se  (S-JIS), Ko re a n (KS-X1001) 

90°, 180°, 270° ro ta ta b le  a nd  8 time s e xp a nd a b le  in ho rizo nta l a nd  ve rtic a l d ire c tio ns 

TTF Fonts TTF Fo nts (Bo ld  /  Ita lic  /  Und e rline  ). 0°,90°, 180°, 270° ro ta ta b le  

 

 

 

Ba rc ode s 

 

 

1- D Ba r c ode s 

China  Po sta l Co d e , C o d a b a r, Co d e  11, Co d e  32,Co d e  39, Co d e  93, Co d e  128 (sub se t A, B, C ), EAN-8, 

EAN-13, EAN 8/ 13 (with 2 & 5 d ig its e xte nsio n), EAN 128, FIM, G e rma n Po st C o d e , G S1 Da ta Ba r, HIBC, 

Ind ustria l 2 o f 5 , Inte rle a ve d  2-o f-5 (I 2 o f 5),  Inte rle a ve d  2- o -f 5 with Ship p ing  Be a re r Ba rs, ISBT – 128, ITF 14, 

Ja p a ne se  Po stne t, Lo g ma rs, MSI, Po stne t, Ple sse y, Pla ne t 11 & 13 d ig it, RPS 128, Ra nd o m We ig ht, Sta nd a rd  

2 o f 5, Te le p e n, UPC-A, UPC-E, UPC-A a nd  UPC-E with EAN 2 o r 5 d ig it e xte nsio n, UC C 128, UCC / EAN-128 

K-Ma rt  

2- D Ba r c ode s Azte c  c o d e , Co d e  49,Co d a b lo c k F , Da ta ma trix c o d e , Ma xiCo d e , Mic ro  PDF417, Mic ro  Q R c o d e , 

PDF417,Q R c o d e , TLC 39  

Code  Pa g e s

 CODEPAGE 437, 737,850, 851, 852, 855, 857, 860, 861, 862, 863, 865, 866, 869, 

WINDO WS 1250, 1251, 1252, 1253, 1254, 1255, 1257 

Unic o d e  UTF8 UTF16BE UTF16LE 

Gra phic s Re sid e nt g ra p hic  file  typ e s a re  BMP a nd  PCX, o the r g ra p hic  fo rma ts a re  d o wnlo a d a b le  fro m the  so ftwa re  

Inte rfa c e s

 Se ria l p o rt: RS-232 (DB-9) 

USB De vic e  p o rt (B-Typ e ) 

IEEE 802.3 10/ 100 Ba se -Tx Ethe rne t p o rt (RJ-45) 

USB Ho st (A-Typ e ) 

Pa ra lle l Po rt (Mini-Ce ntro nic s) 

Control Pa ne l

 Ba c klig ht 3.2" To uc h Sc re e n LCD 

Ca lib ra tio n b utto n 

Co ntro l Ke y : FEED 

Po we r o n/ sta nd b y b utto n 

Powe r Switc hing  p o we r 100-240VAC, 50-60Hz inp ut 

Enviro nme nt

 Ope ra tion 

Te mpe ra ture  

41°F to  104°F (5°C  to  40°C ) 

Stora g e  Te mpe ra ture  -4°F to  140°F (-20°C  to  60°C ) 

   
Humidity

 Ope ra tion 25-85%, no n-c o nd e nsing . 

Stora g e  10-90%, no n-c o nd e nsing . 

           Ag e nc y Approva ls CE (EMC) FC C Cla ss A C B UL c UL 

 

Dime nsion 

Le ng th 11.0”  (280 mm) 

He ig ht 7.7”  (195 mm) 

Width 8.3”  (210 mm) 

We ig ht 5.9 lb s (2.7 Kg ) ,e xc lud ing  c o nsuma b le s 

 

 

 

Options 

La b e l d isp e nse r 

Cutte r 

Exte rna l la b e l unwind  Sta nd  

Exte rna l la b e l re wind e r 

Blue to o th 

Wire le ss LAN (IEEE 802.11 b / g / n) 

Re a l Time  Clo c k (RTC) 

 

*Sp e c ific a tio ns a re  sub je c t to  c ha ng e  witho ut no tic e . All c o mp a ny a nd / o r p ro d uc t na me s a re  tra d e ma rks a nd / o r re g iste re d  tra d e ma rks o f the ir 

re sp e c tive  o wne rs. 

**Minimum p rint he ig ht a nd  ma ximum p rint sp e e d  sp e c ific a tio n c o mp lia nc e  c a n b e  d e p e nd e nt o n no n-sta nd a rd  ma te ria l va ria b le s suc h a s la b e l  

typ e ,thic kne ss, sp a c ing , line r c o nstruc tio n, e tc . G o DEX is p le a se d  to  te st no n-sta nd a rd  ma te ria ls fo r minimum p rint he ig ht, a nd  ma ximum p rint sp e e d   

c a p a b ility. 
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Model RT863i 

Print Method Thermal Transfer / Direct Thermal 

Resolution 600 dpi (24 dots/mm) 

Print Speed 3 IPS (76.2 mm/s)** 

Print Width 4.16” (105.6 mm) 

Print Length Min. 0.16” (4 mm)**; Max. 15” (381 mm) 

Processor 32 Bit RISC CPU 

 

Memory 

Flash 128 MB Flash  

(60 MB for user storage) 

SDRAM 32 MB 

             Sensor Type Adjustable reflective sensor (full range). Fixed transmissive sensor, central aligned 

 

 

 

Media 

Types Continuous form, gap labels, black mark sensing, and punched hole; label length set by auto sensing or 

programming 

Width Min. 0.79” (20.0 mm) – Max. 4.64” (118 mm) 

Thickness Min. 0.003" (0.076 mm) – Max. 0.008” (0.20 mm) 

Label Roll Diameter Max. 5” (127 mm) 

Core Diameter 1” (25.4 mm), 1.5” (38.1mm) 

 

 

Ribbon 

Types Wax, wax / resin, resin 

Length 984.25’ (300 m) 

Width 1.18” Min. - 4.33” (30 mm - 110 mm) Max. 

Ribbon Roll Diameter 2.67“ (68 mm) 

Core Diameter 1” (25.4 mm) 

Printer Language EZPL, GEPL, GZPL auto switch 

 

Software 

Label Design 

Software 

GoLabel (for EZPL only) 

Driver Windows 2000, XP, Vista, Windows 7, 8.1 and 10 , Windows Server 2003 & 2008、 MAC、 Linux 

DLL Win CE, .NET, Andriod, Windows Mobile, Windows 2000 / XP / VISTA / Windows 7 / Windows 8.1 

 

Resident Fonts 

Bitmap Fonts 6, 8, 10, 12, 14, 18, 24, 30, 16X26 and OCR A & B   

Bitmap fonts 90°, 180°, 270° rotatable, single characters 90°, 180°, 270° rotatable 

Bitmap fonts 8 times expandable in horizontal and vertical directions 

TTF Fonts TTF Fonts (Bold / Italic / Underline ). 0°,90°, 180°, 270° rotatable 

 

Download Fonts 

Bitmap Fonts Bitmap fonts 90°, 180°, 270° rotatable, single characters 90°, 180°, 270° rotatable  

Asian Fonts 16x16, 24x24. Traditional Chinese (BIG-5), Simplified Chinese(GB2312), Japanese (S-JIS), Korean (KS-X1001) 

90°, 180°, 270° rotatable and 8 times expandable in horizontal and vertical directions 

TTF Fonts TTF Fonts (Bold / Italic / Underline ). 0°,90°, 180°, 270° rotatable 

 

 

 

Barcodes 

1-D Bar codes

China Postal Code, Codabar, Code 11, Code 32,Code 39, Code 93, Code 128 (subset A, B, C), EAN-8/EAN-13 (with 

2 & 5 digits extension), EAN 128, FIM, German Post Code, GS1 DataBar, HIBC, Industrial 2 of 5 , Interleaved 2-of-5 

(I 2 of 5),  Interleaved 2-of-5 with Shipping Bearer Bars, ISBT-128, ITF 14, Japanese Postnet, Logmars, MSI, Postnet, 

Plessey, Planet 11 & 13 digit, RPS 128, Standard 2 of 5, Telepen, Matrix 2 of 5, UPC-A/UPC-E (with 2 or 5 digit extension),

UCC/EAN-128 K-Mart and Random Weight

Aztec code, Code 49,Codablock F , Datamatrix code, MaxiCode, Micro PDF417, Micro QR code, PDF417,QR code, 

TLC 39, GS1 Compositet
2-D Bar codes

Code Pages
 CODEPAGE 437, 737,850, 851, 852, 855, 857, 860, 861, 862, 863, 865, 866, 869, 

WINDOWS 1250, 1251, 1252, 1253, 1254, 1255, 1257 

Unicode UTF8、UTF16BE、UTF16LE 

Graphics Resident graphic file types are BMP and PCX, other graphic formats are downloadable from the software 

Interfaces

 Serial port: RS-232 (DB-9) 

USB Device port (B-Type) 

IEEE 802.3 10/100 Base-Tx Ethernet port (RJ-45) 

USB Host (A-Type) 

Parallel Port (Mini-Centronics) 

Control Panel

 Backlight 3.2" Touch Screen LCD 

Calibration button 

Control Key : FEED 

Power on/standby button 

Power Switching power 100-240VAC, 50-60Hz input 

Environment

 Operation 

Temperature 

41°F to 104°F (5°C to 40°C) 

Storage Temperature -4°F to 140°F (-20°C to 60°C) 

   
Humidity

 Operation 25-85%, non-condensing. 

Storage 10-90%, non-condensing. 

           Agency Approvals CE (EMC)、FCC Class A、CB、UL、cUL 

 

Dimension 

Length 11.0” (280 mm) 

Height 7.7” (195 mm) 

Width 8.3” (210 mm) 

Weight 5.9 lbs (2.7 Kg) ,excluding consumables 

 

 

 

Options 

Label dispenser 

Cutter 

External label unwind Stand 

External label rewinder 

Bluetooth 

Wireless LAN (IEEE 802.11 b/g/n) 

Real Time Clock (RTC) 

 

*Specifications are subject to change without notice. All company and/or product names are trademarks and/or registered trademarks of their 

respective owners. 

**Minimum print height and maximum print speed specification compliance can be dependent on non-standard material variables such as label  

type,thickness, spacing, liner construction, etc. GoDEX is pleased to test non-standard materials for minimum print height, and maximum print speed  

capability. 
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360” (110 m)

Windows XP, Vista, Win7, Server 2003 & 2008

Windows XP, Vista, Win7, Server 2003 & 2008

Serial port: RS-232 (DB-9)

USB 2.0 Device port (B-Type)

IEEE 802.3 10/100Base-Tx Ethernet port (RJ45)

USB Host (A-Type)

Parallel Port (Mini-Centronics)

Label dispenser with label taken sensor module

Cutter module

External label unwinder

External label rewinder

Bluetooth module (distributor install)

WiFi printer server module (distributor install)

128 MB Flash (60 MB for user storage)

Adjustable reflective sensor (full range). Fixed  transmissive sensor, central aligned.

Min. 1” (25.4 mm)    Max. 4.64” (118 mm) 

Max. 0.008” (0.20 mm) 

280 mm  (11.0”)

195 mm  (7.7”)

210 mm  (8.3”)

122 50

*** Due to RT800i Series WiFi module message communication through LAN port, please make sure WiFi module has been removed when you want to use 

      LAN port.

China Postal Code, Codabar, Code 11, Code 32,Code 39, Code 93, Code 128 (subset A, B, C), EAN-8/EAN-13 (with 2 & 5 digits
extension), EAN 128, FIM, German Post Code, GS1 DataBar, HIBC, Industrial 2 of 5 , Interleaved 2-of-5 (I 2 of 5),Interleaved 2-of-5
with Shipping Bearer Bars, ISBT-128, ITF 14, Japanese Postnet, Logmars, MSI, Postnet, Plessey, Planet 11 & 13 digit, RPS 128,
Standard 2 of 5, Telepen, Matrix 2 of 5, UPC-A/UPC-E (with 2 or 5 digit extension), UCC/EAN-128 K-Mart and Random Weight

Aztec code, Code 49,Codablock F , Datamatrix code, MaxiCode, Micro PDF417, Micro QR code, PDF417,QR code, TLC 39, 
GS1 Composite
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Pinout De sc ription

RT800i USER MANUAL

USB Po rtPo we r Ja c k Se ria l Po rt Ethe rne t Po rt USB Ho st Pa ra lle l Po rt

USB Port

Se ria l Port

Ethe rne t Port

USB Host

Pa ra lle l Port

1

4

2    1

3    4

5   4   3   2   1

9  8  7  6

1                    8

18                                                      1

36                                                      19

Co nne c to r Typ e  : Typ e  B

Pin NO. 1 2 3 4

NC D- D+ G ND

Co nne c to r Typ e  : Typ e  A

Pin NO. 1 2 3 4

VBUS D- D+ G ND

Typ e  : RJ45

Pin NO. 1 2 3 4 5 6 7 8

TX+ TX- RX+ NC NC RX- NC NC

Typ e  : Ce ntro nic s Fe ma le

Pin NO. 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

BUZY SELECT ACK FAULTN LPT PERR DATA0 DATA1 DATA2 DATA3 DATA4 DATA5 DATA6 DATA7 LPT INTN STROB SELIN AUTO NC

Pin NO. 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36

G ND G ND G ND G ND G ND G ND G ND G ND G ND G ND G ND G ND G ND G ND G ND G ND G ND 5V

De fa ult Se tting s : Ba ud  ra te  9600, no  p a rity, 8 d a ta  b it, 1 sto p  b it, XON/ XOFF

                              Pro to c a l a nd  RTS/ CTS

RS232 Ho using  (9-p in to  9-p in)

Pin NO. 1 2 3 4 5 6 7 8 9

- RXD TXD DTR G ND DSR RTS CTS RI

+5V, 
ma x 500mA

TXD RXD N/ C G ND RTS CTS RTS N/ C

Typ e

DB9 So c ke t

DB9 Plug

****Se ria l p o rt to ta l o utp ut c a n no t e xc e e d  the  ma ximum c urre nt o f 500mA

No te
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File  Ma nipula tion

    The  file s in b o th d e vic e s (USB me mo ry stic k a nd  p rinte r inte rna l Fla sh me mo ry) a re  a b le  to  c o p y a nd  mo ve  b y the  

    c o mma nd s ‘ ’ ~MCPY’ ’  a nd  ‘ ’ MMOV’ ’  tha t se nd s fro m G o La b e l o n a  PC via  e ithe r c o nne c tio n - USB o r Ethe rne t p o rts.

Co p y

Syntax ~MCPY,s:o .x,d :o .x 

Descrip on Copy le from USB memory s ck to Flash memory, or vise-versa 

Parameter s = source device of stored object; 

 “D” for USB memory s ck; “F” for internal Flash memory 

d = des na on device of stored object 

 “D” for USB memory s ck; “F” for internal Flash memory 

o = object name ( le name); the name “o” is subs tuted for “*” 

x = extension ( le type), the type “x” is subs tuted by ”*”, or following 

either one: D= database, A= Asia font, C= TTF font, E= Bit-Mapped 

font, F= label format, G= graphic, S= serial le, T= text, B= Unicode 

Table. 

Example ~MCPY,F:*.F,D:*.F  

(Copy en re “Label Format” les from Flash memory to USB memory 

s ck) 

 

~MCPY,D:*.G,F:*.G  

(Copy en re “Graphic” les from USB memory s ck to Flash Memory) 

 

~MCPY,D:*.*,F:*.* 

(Copy all object les from USB memory s ck to Flash Memory) 

 

Mo ve

Syntax ~MMOV,s:o.x,d:o.x 

Descrip on Move les from USB memory s ck to Flash memory or vise-versa 

Parameter s = source device of stored object; 

 “D” for USB memory s ck; “F” for internal Flash memory 

d = des na on device of stored object 

 “D” for USB memory s ck; “F” for internal Flash memory 

o = object name ( le name); the name “o” is subs tuted for “*” 

x = extension ( le type), the type “x” is subs tuted by ”*”, or following 

either one: D= database,  A= Asia font, C= TTF font, E= Bit-Mapped 

font, F= label format, G= graphic, S= serial le, T= text, B= Unicode 

Table. 

Example ~MMOV,F:*.F,D:*.F  

(Move en re “Label Format” les from Flash memory to USB memory 

s ck) 

 

~MMOV,D:*.G,F:*.G  

(Move en re “Graphic” les from USB memory s ck to Flash Memory) 

 

~MMOV,D:*.*,F:*.* 

(Move all object les from USB memory s ck to Flash Memory) 

 

FILE MANIPULATION WHEN USING  USB STICK

RT800i USER MANUAL



RT800i SERIES

  USER MANUAL

Ap p e nd ix
Wi-Fi Se tting

Ap p e nd ix

Ste p  1.  Turn Off the  Po we r

Ste p  2.   Inse rt the  Wire le ss Mo d ule    

               Ple a se  fo llo w the  “ Wire le ss Mo d ule  Insta lla tio n Ma nua l”  to  inse rt the  wire le ss mo d ule  o f RT863i

Ste p  3.  The  sc re e n will d isp la y a  g re y Wi-Fi ic o n, a nd  this me a ns the  p rinte r ha s suc c e ssfully d e te c te d  the  wire le ss mo d ule . 

Ma nua l of Wi- Fi Module  Insta lla tion

Ready

RT8XXi VX.XXX

Main Wizard Test

2016/ 06/ 29

  09:29:50

Ap p e nd ix



Ap p e nd ix

            Ste p  1.  Turn o n the  p rinte r a nd  LCD p a ne l will d isp la y 

                           ”Ma in me nu”  

            Ste p  2.  Se le c t ”Ma in”

Ste p  3.  Se le c t “ De vic e s”

Ste p  5. Se le c t “ Se a rc h De vic e s”Ste p  4.  Se le c t ”  WIFI Se tting s”

Op tio n

Se tting

Pro g ra ming

 La ng ua g e  

Se ria l Po rt

 Se tting s

LCD

La ng ua g e

 Printe r

Co ntro l

Co d e  Pa g e  Printe r

 Se tting s

Ma tc hing  the  Wire le ss Ac c e ss Point Throug h Touc h Pa ne l

Ready

RT8XXi   VX.XXX

Main Wizard Test

RT800i SERIES

  USER MANUAL

Ap p e nd ix
Wi-Fi Se tting



Ste p  6. Wi-Fi d e vic e  lists will p o p -up  

               a fte r a  fe w se c o nd s 

007/ 018

WIFIPRINTER

G DX-BYOD

Tim_5D0B9B

G DX-G ue st

G DX-te st

Ste p  7. Cho o se  the  a ssig ne d  Wi-Fi d e vic e  

               the n p re ss the  ON b utto n 

007/ 018

WIFIPRINTER

G DX-BYOD

Tim_5D0B9B

G DX-G ue st

G DX-te st

1

2

Ste p  8. C lic k o n Pa sswo rd  Co lumn

1234567890

1 2 3

4 5 6

7 8

DEL

9

0 123

Ste p  9. Inse rt Pa sswo rd  a nd  C lic k  

RT800i SERIES

  USER MANUAL

Ap p e nd ix
Wi-Fi Se tting

Ap p e nd ix



Ste p  10 .  C lic k       o n  a g a in a nd  

                  c o nne c t to  AP

TKIP

1234567890

Re b o o ting

RT8XXi VX.XXX

Ste p  11. Whe n Wi-Fi mo d ule  is suc c e ssfully insta lle d , 

                the  p rinte r will re sta rt 
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2016/ 06/ 29

  09:29:50

Ste p  12. 

RT800i SERIES

  USER MANUAL

Ap p e nd ix
Wi-Fi Se tting

Ap p e nd ix



De finition of Wire le ss De vic e s Inte rfa c e  

007/ 018

WIFIPRINTER

G DX-BYOD

Tim_5D0B9B

G DX-G ue st

G DX-te st

1
2

3

5
4

6 3

RT800i SERIES

  USER MANUAL

Ap p e nd ix
Wi-Fi Se tting

No . Ite m  Exp la na tio n  

1  Se ria l Numb e r  Numb e r o f c urre nt c o nne c ting  d e vic e s / To ta l d e vic e  

numb e r  

2  SSID  Lists o f Wi-Fi o p tio ns. It sho ws 5 d e vic e s a t a  time  

(Hig hlig hte d  ite m is the  c urre nt c o nne c ting  d e vic e ) 

3  Up / Do wn  Clic k Up / Do wn b utto n to  switc h the  c o nne c ting  d e vic e s  

4  Pa sswo rd   It me a ns the  d e vic e  ne e d s p a sswo rd  to  c o nne c t  

5  Sig na l 

Stre ng th  

The  mo re  b a rs it sho ws , the  stro ng e r the  sig na l 

is it 

 

6  Co nne c ting  

Butto n  

The  b utto n to  c o nne c t with d e vic e s  

 

Ap p e nd ix



How to  c onne c t to  a  wire le ss a c c e ss point throug h GoLa be l 

Ste p  1.  

Ste p  2.  

Ste p  3.  Se le c t ” ”

Ste p  4.  Se le c t ”Wi-Fi Se tting ”

RT800i SERIES

  USER MANUAL

Ap p e nd ix
Wi-Fi Se tting

Ap p e nd ix

2
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The  tip to  se t Wi- Fi 

Ste p  1.  

Ste p  2. (It ma y va ry p e r  c o nd itio n)

Ste p  3. 

Ready

RT8XXi VX.XXX

Main Wizard Test
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  09:29:50
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  USER MANUAL

Ap p e nd ix
Wi-Fi Se tting
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Ready

RT8XXi   VX.XXX

Main Wizard Test
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 1.  

2

     LCD

La ng ua g e

 Printe r

Co ntro l

Co d e  Pa g ePrinte r

Se tting sReady

RT8XXi   VX.XXX

Main Wizard Test

Op tio n

Se tting

Pro g ra ming

 La ng ua g e  

Se ria l Po rt

 Se tting s

1

2

SSP

Profile

PIN

Code
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Ste p  6 . The  LCD p a ne l will d isp la y ”Wa iting ”  whe n the  p rinte r d e te c ts the  Blue to o th ke yb o a rd  (fig ure  le ft).

              Whe n the  Blue to o th ke yb o a rd  is d e te c te d  b y the  p rinte r, the  mo nito r will ind ic a te  the  info rma tio n o f 

              Blue to o th ke yb o a rd  (fig ure  rig ht).

Waiting

RT8XXi    VX.XXX

 Se a rc h

De vic e s 

 

001/001

001F20758521

BT Keyboard K810

RT8XXi   VX.XXX

Please Enter PIN Code

ON

Ap p e nd ix
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SSP

Profile
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  Se tting s

PIN

Code

Ready

RT8XXi  VX.XXX 

Wizard TestMain
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 1.

2

3.

Ready

RT8XXi  VX.XXX

Main Wizard Test

SSP

Profile

PIN

Code

Op tio n

Se tting

Pro g ra ming

 La ng ua g e  

Se ria l Po rt

 Se tting s
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RT8XXi

Ap p e nd ix
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 1.
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3.

Ready

SSP

Profile

 PIN

Code

Op tio n

Se tting

Pro g ra ming

 La ng ua g e  

Se ria l Po rt

 Se tting s

LCD

La ng ua g e

 Printe r

Co ntro l

Co d e  Pa g e Printe r

Se tting s

Wizard TestMain

Ap p e nd ix
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 1.
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SSP
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PIN

Code

RT800i SERIES
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SSP

1

2
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Profile
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5

PIN Code

Cle a r Bind

 Se a rc h

De vic e s
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