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Important Information

Thank you for purchasing the AR-24 Cutting Plotter.
Before you use the cutting plotter, please make sure that you have read the
safety precautions and instructions below.

VAN

Cauton SAFETY PRECAUTIONS!

For safety concern, please always hold the cutter firmly from the bottom while moving

it. Do not move the cutter by clasping the depression area on both sides.

> Do not shake or drop the blade holder, a blade tip can fly out.

> During an operation, do not touch any of the moving parts of this machine (such as the
carriage). Also be careful to make sure that clothing and hair do not get caught.

> Always connect the power cable to a grounded outlet.

> Always use the accessory power cable that is provided. Do not wire the power cable
so that it becomes bent or caught between objects.

> Do not connect the power cable to branching outlet to which other machines are also
connected, or use an extension cable. There is danger of overheating and of
mis-operation of the machine.

> Keep the tools away from children where they can reach.

> Always put the pinch rollers within the white marks.

Important Information
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Chapter 1 General Information

1.1 Package ltems
The package of AR-24 contents the items listed below, please check carefully.
If you find any item missing, please consult your local dealer for further assistance.

ltem Quantity

Cutting Plotter 1 Set
Accessories 1 Set

1. Installation DVD 2. Power Adapter 3. Paper Slicer

4. Cutting Pad 5. USB Cable (1.8m) 6. Cushion in tool carriage

1.2 Product Features
The followings are the main features of the AR-24 cutting plotters:
Dual-port connectivity — USB & Serial interface
Up to 250 gram cutting force
Up to 552 mm/per second (21.7 ips) cutting speed (at 45° direction)
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1.3 The Appearance (AR-24)
1.3.1 The Front View
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[Figure 1-1)
Object Description

Primary Pinch Roller
Slicing Groove
Alignment Ruler
Tool Carriage

Blade Holder

Platen

Cutting Pad

Control Panel
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1.3.2 The Back View

To help hold the media during cutting.

To help slice off media.

To align media with clear guideline marks
To help perform cutting job with installed blade or pen.
To hold the blade.
The surface for holding and supporting media in operation.
To protect blade and plate in operation.
To consist of 10 control keys and 2 LED lights.

=l

Ter=——"
Ll Ll
[Figure 1-2])
Object Description
J  Grid Drum To move media back and forth in operation.

General Information
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1.3.3  The Side Views
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[Figure 1-3] [Figure 1-4]
Object Description
K | Serial Interface Connector | To connect the machine with a computer through a

RS-232 cable.

USB Connector

To connect the machine with a computer through a
USB cable.

AC Power Connector

To insert the AC power cord.

General Information
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Chapter 2 Installation

2.1 Precaution
Please read below information carefully before you start installation.

Notice 1
e Make sure the power switch is off before installing the cutting plotter.
e Carefully handle the cutter to prevent any injuries.

Notice 2 Choosing a proper place before setting up the cutting plotter
Before installing your cutting plotter, select a suitable location, which meets the following
conditions.
e The machine can be approached easily from any direction.
Keep enough space for the machine, accessories and supplies.
Keep the working area stable, avoiding severe vibration.
Keep the temperature between 15 and 30°C (60-86°F) in the workshop.
Keep the relative humidity between 25% and 75% in the workshop.
Protecting the machine from dust and strong air current.
Preventing the machine from direct sunlight or extremely bright lighting.

Notice 3 Connecting the Power Supply
Check the plug of the power cord to see if it mates with the wall outlet. If not, please contact
your dealer.
e Insert the plug into a grounded power outlet.
e Insert the other end (male) of power adapter into the AC connector (female) of cutting
plotter.

Notice 4 Tightening or Loosing Screws with Screwdriver

Whether manual or electric screwdriver, be careful not to use excess torque force when
tightening or loosing screws. When tightening or loosing iron and stainless steel screws,
please refer to the following screw torque standard table, other materials screws are not
included.

Screw Torque value (kgf-cm)
diameter Torque standard for high hardness materials
M3 6
M4 16
M5 30
M6 50

Installation 2-1
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2.2 Stand (Optional item)

2.2.1 Stand Installation

Please follow the procedures below for assembling the stand and the media support system.

Please examine the supplied items in the accessory box of the carton before you install:
Stand is a standard item for AR- 24, ltem List :

Beam x 1

&

Vertical stand x 2

Screw-L x 8

Bottom stand x 2

Flat washer x 12

Screw-S x 4

Installation
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Step 2
Place the beam upright on the left / right side vertical stand, and tighten the roll hold supports
to the vertical stands and beam with screws-L and flat washers. (Figure 2-1)
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Step 3
Position the assembled stands perpendicularly, and tighten the assembled vertical stands to
the bottom stands with screw-L and flat washer. (Figure 2-2)
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Step 4
Position the stand under the plotter, and tighten the plotter onto vertical stands with screw-S
and flat washer. (Figure 2-3)

AR-24 User Manual

Screw-S
+ Flat washer

% 7
/ Figure 3
&7
Step 5
Insert the roll holder into the roll media. (Figure 4)

%‘f Roll media
\f Roll holder

Figure 4
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Place the roll holder with media onto the roll holder support. (Figure 5)

~
~
///4—Roll holder support

7 Figure 5
&Z

The complete picture will be shown below. (Figure 6)

Figure 6
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2.3 Blade Installation

Figure 2-7 is the illustration of the blade _—
holder. Insert a blade into the bottom of
the blade holder, while pushing the top pin :
to remove the blade. Make sure your

fingers are away from the blade tip. Outward //V'

Adjustment depth

Install blade (Figure 2-8). Push the blade to the bottom of the blade
holder (Figure 2-9).

-

Figure 2-8 Figure 2-9

Adjust the blade tip to suitable length by screwing “Blade tip adjustment screw” clockwise or
count-clockwise (Figure 2-10).

Tips:

“The proper length” means the blade’s
length is adjusted 0.1mm more than
media’s thickness. That is, if the
thickness of film is 0.5mm, then blade’s
length is properly adjusted 0.6mm and it
can completely cut through the film layer
Figure 2-10 yet avoid penetrating the backing.

Installation 2-6
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Insert the blade holder into tool carriage. Please note the outward ring of the holder must put
into the grooves of carriage firmly (see Figure 2-11), fasten the case (Figure 2-12).

Figure 2-11 Figure 2-12

Use the reversing steps to remove the blade holder

Eject the blade: Push “Blade eject pin” to eject blade when the blade needs to be replaced.

The blade will lose its sharpness after a period of usage; hence the cutting
quality might be affected. By increasing the cutting force, it might do the
trick. However, once the blade is worn out and no longer provides a reliable
cutting, you should replace a new one. The blade is consumable and must
be replaced as often as necessary to maintain the cutting quality. The
quality of the blade deeply affects cutting quality. So be sure to use a high
quality blade to ensure good cutting results.

Tips - When to replace a new blade:

v' If the blade is broken, you have to replace a new one.

v'If cutting quality is not as good as usual, you may need to replace a
new one.

v' If the material cannot be cut through by higher cutting force, you may
need to replace a new one.

Installation 2-7
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2.4 Media Loading

2.4.1 Loading the Sheet Media
To load the media properly, please follow the below
procedures:

Step 1
Lift the 2 levers at the backside of cutter to release pinch
rollers (Figure 2-13).

Figure 2-13

Load your media on the platen and slide it under the
pinch rollers from either the front side or the
backside. The alignment rulers on the platen
extension will help you to adjust the media precisely
(Figure 2-14).

M Figure 2-14

Then move the pinch rollers manually to the proper position. Be sure the
pinch rollers must be positioned above the grid drum. The white marks on the main beam will
remind you where the grid drums are (Figure 2-15).

Eiss.oc) ~

Figure 2-15 White mark Figure 2-16

Push the lever backward to lower down and fix the pinch rollers (Figure 2-16).

Step 5
After turn on the power, the tool carriage will measure the size of the media automatically. The
plotting cutter begins to work.

Installation 2-8
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CAUTION!:
v" Make sure the Primary and Secondary pinch rollers are set to right
positions.

v" Position the Primary Pinch Rollers at the right and left sides of media.
Position the Secondary Pinch Roller at the center of media.

(O) Correct

Figure 2-17

Secondary Pinch Roller Primary Pinch Roller

Figure 2-18

NOTE:

v" Always adjust the position with the pinch rollers released (raised).

v" Always reposition the pinch roller by holding the center of the pinch roller and
move it from the REAR end of the machine. (Figure 2-19)

v" DO NOT move the pinch roller by holding its FRONT rubber roller (Figure 2-20).

Installation 2-9
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Figure 2-19 Figure 2-20

(O) <)
Correct Incorrect

2.4.2 Loading the Roll Media
You can use the stand with flexible media support system. Please refer to Chapter 2.2 for
hardware setup, and Chapter 2.5.1 for media loading.

2.4.3 How to change the poll size without turning off the machine?
Press origin set twice and the machine will start moving to get the new size. Then open the
VLCD and under the poll size you will find the new measurements.

244 Change the cushion periodically
Cushion in tool carriage is used to absorb vibration and lower the noise caused by moving tool
carriage. It is suggested to replace the cushion every six months to retain the effect.

Installation 2-10
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2.5 Cable Connection

The cutting plotter communicates with a computer through a USB (Universal Serial Bus) or
a Serial port (RS-232C). This chapter shows you how to connect the cutting plotter to a host
computer and how to set up the computer and cutting plotter interconnection.

NOTICE: When USB connection is enabled, serial port will be disabled automatically.

2.5.1 USB Interface
AR-24 build-in USB interface are based on the Universal Serial Bus Specifications Revision
2.0 (Full Speed).

2.5.1.1 Connecting your GCC cutter
1. Turn on the machine.
2. Connect the USB connector to the machine and then USB driver will installed
automatically. It will take a few minutes to find the device. Please DO NOT disconnect the
USB cable until the installation has completed.
3. You can double click the USB icon on the taskbar to make sure the USB device is
detected.

I Your device is ready to use

| ) ; : :
< Device driver software installed successfully,

2.5.1.2 Installing the driver
Use the USB One-click Installation for quick driver installation. Follow the simple steps
below for driver setup.

v" If you are using Windows 7 and above as your operating system,
make sure you log in using the “Administrator” account.

m Put the installation DVD into your CD-ROM. Please make sure that the USB
device is connected before you start the driver installation.

Installation 2-11
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_M Choose the model you want to install from the driver list and click on Windows

Driver (Win 7 and Above) (Automatic Detection) or Windows Driver (Win 7 and
Above) (Manual Selection) to start installing the Driver and AAS plug-in.

Cutting Plotter

e AR-24

Cutting Plotter

RX

Rl \emlepaty) i'wm 817 { Vista / XP Driver (Automatic Detection)
Puma Win 8/7 / Vista { XP Driver (Manual Selection)
= User Manual
s = g |__Bengal | Clipart Library
ubecgaluy | Accessories
3 1 AR-24
e e e
unBady e \saBreaty)
Apparel Plotter Apparel Plotter
eMogueey | Vogue

Plug-in Software
Install Acrobat 10.1.4
EXIT

Plug-in Software

_GreaiGut

Install Acrobat 10.1.

EXIT

oG CCworld com www. GCCwaorld .com

M Click “Next” to start the driver installation.
.T"— JET s o |
| Installing

&
- Current File
Copying file:

LA Asystern32hgcctemp A5 Plugh Microsoft VT30 CRT4mewemS0 di
(INNEEEEENENENEEEEEEEEEN
Al Fies

Time Remaining 1 minute 0 seconds

ise nstallation YWizardR

e | [canea |

m If you were Windows 7 and above users, please click on the red words to instruct
you how to disable Windows Update to allow success driver installation. And then
click OK to next step.

- S =

Windows 7 and abowve users please follow this

step by step instruction
to disable Windows Update to allow Succegb\

driver installation.

Thank you.
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—M Please make sure the cutting plotter is powered on and connected to theUSB
device, and then click OK to next step.

on

“ Flease make sure the cutting plotter is powered on Please make sure the cutting platter is powered on
and connectad to the USE device and connected to the USE device

L ] Lo ]

M Confirm to close all running application programs before you start installing the
driver, and then click OK.

1tis strangy recammended that al running application pragrams
are dosed before you start instaling the driver.
OK

The installation will take a few minutes to complete and you will see a message
below and click on “OK” upon completion. Enjoy your GCC cutter!

GEC Driver Inctallation ﬂ

| Add RXI-1325 Printer driver Successfully

Note:
(1) If the driver is being installed for a second time, the user will be prompted as to
whether a second copy of the driver installation is required.

GCC Driver Installation lP'M

The RXT-1325 driver installed
é I'_) Do you want to add an attachrnent?

Installation 2-13
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(2) If the user selects yes, a second copy of the driver will be installed.

GCC Driver Installation - [=X)

Add RXT-1325_1 Printer driver Successfully

2.5.1.3 Driver Un-installation

You have to remove previous version driver installed on your PC system completely
before you can install the latest version successfully. Please refer to below steps.

m Go to Control Panel\Hardware and Sound\Devices and Printers window. Right
click the printer and select “Remove device.”

' e L;"g + Control Panel » Hardware and Sound » Devices and Printers
A i ¢ : : b
Add a device Add a printer See what's printing = Manage default printers Print server properties  »

> Devices (2)

4 Printers and Faxes (11)

] e ] o C/ » 4

F SR ZH Adobe PDF Bullzip PDF Graphtec CEG000 Microsoft XPS
_KYOCERA Printer Document Writer
F5-2025D KX on
gpprinter

) w / |
:g) %J :-,.' | ? Selewhat's printing

MUTOH_VC-1300 S E OneNote Set as default printer

2010
Printing preferences

Printer properties
Delete print queue

Create shortcut
RXO-1325  Model: RXT-1325

Category: Printer Troubleshoot

Status: 0 decumentis) in queue
= -
; ~
E——

./ Are you sure you want to remove this device?

=

RAI-1325

Installation 2-14
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_M After removing the unit, click on any printer on the page and select “Print server
properties.” (For Win 7 and above)
Or right click on blank space and then select “Print server properties.” (For
Windows XP)

|| 4 Printers and Faxes (10)

i
¢

4F E--‘iv\_ﬂfﬁ Adcbe PDF Bullzip PDF Fax Gra phtec CEBO0D i-Craft Microsoft XPS
_KYOCERA Printer ~ Document Writer
F5-2025D KX on
gpprinter

@;

MUTOH_VC-1300 RXI-1015 FEE Onelote
2010

Foms |Po|_'ts IDWE"EI Secuﬂtyl.‘\dvmced|
Forms on: MARVEEI'- EILEEMC

| -5ave Form

Foitrin name: 'lﬂxli.

[7] Create a new form
Defire a e form by editing the existing narme and
mmeasurerments, Then click Sawe Form

Form description {measurements)

Units: @ Metric () English
Paper size: Printer area marglns.

Widths  [2540cm | Lefe [000cm | Tap: [0.00¢m

Height |27.94cm | Right: [000cm | Bdttorsi |0.00cm

[ ) Change Form Settings l

Cancel
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cCC..

_m Select the model and click on “Remove”.

|Eon'n5 | Parts | Diivers | Security I Advanaed |

M Select “Remove driver and driver package” and click OK.

Remove Driver And Pm age

AR-24 User Manual

;! MARKET-EILEENC

Installed printer drivers:

Name

Adobe PDF Converter
Bullzip PDF Printer
Bullzip PDF Printer
Graphtec CES000

i-Craft

MUTOH_VC-1300
RXI-1015
RXI-1325
R¥I-13251

HP Color Laser)et 2800 5.,

Microsoft enhanced Poi...
Microsoft XPS Documen...

Processor

%B6
64
¥B6
*86
bl
¥B36
*B6
¥B6

«B6
%86
%86

Type

Type 3 - User Mode
Type3 - User Mode
Type 3 - User Maode
Type 3 - User Mode
Type 3 - User Made
Type3 - User Mode
Type 3 - User Mode
Type 3 - User Mode
Type 3 - User Mode
Type3 - User Mode
Type 3 - User Made
Type 3 - User Mode

[ Add..

‘ l h Remove...

l l Properties

| '5'-' Change Driver Settings ]

(

oK

| [ cancel

Do you want to remove the driver(s) only, or remaove
the driver(s) and driver package(s) from your system?

) Remove driver only,

@ Rermove driver and driver package.

o

Cancel

m Click Yes and then click “Delete” and “OK,” and the driver installed on PC is

completely removed.

Deleting this printer driver package will
remove it from the system. Are you sure

you want to delete RXI-1325 17

Installation
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Driver package information collected,

| .T.hE following driver{-s-}.will be deleted:

RXIT-1325_1 (x36)

Driver package deleted.

Delete [ Cangel

— ——

2.5.2 RS-232 Interface
B Connecting to the RS-232 (Serial) Port

| D-river ﬁ;i(il.—l-':‘.ZS_l was removed.

1. For IBM PC, PS/2 users or compatibles, connect the RS-232C cable to the serial
connector of the assigned serial port (COM1 or COM2) of your host computer.

2. Set up the communication parameters (Baud Rate and Data Bits/Parity) to match the
setting of software package, refer to chapter 3 — “Misc” key description.

Caution!! Please turn off the plotter before plugging the RS-232C

2.5.3 Data Transmitting

There are two options to transmit the data from the computer to the cutting plotter:

Option 1: With proper interface settings, the data can be transmitted from your application
software package to the cutting plotters directly.

Option 2: Most cutting software packages are able to emulate HP-GL or HP-GL/2 commands.
As long as the file is HP-GL or HP-GL/2 format, the cutting plotter can output the

data precisely.

Installation 2-17
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2.5.4 Printer Sever Shared Setting
In “A-PC”, set the printer driver as a shared printer, then use B-PC to connect A-PC’s printer
driver via Intranet.

A-PC B-PC

gﬂ Intrane\t\: gﬂ

A

USB or COM

Set A-PC’s printer driver as a shared printer (Right-click on printer icon, choose
“Printer properties”. Click “Sharing” tab then check “Share this printer.”)

Léa Bengal-60 Properties ‘ -

| General| Sharing IF'orts | Advanced | Color Management | Security I Option
—

/ Youcan share this printer with other users on your network. 1

= printer will not be available when the computer is sleeping or
off.
I i
/ =
= See what's printing

Share this printer

= Set as default printer

Printing preferences o .
[¥] Render print jobs on client computers
Printer properties

[C] List in the directory

Create shortcut

Drivers
‘ Troubleshoot If this printer is shared with users running different versions of
% . Windows, you may want to install additional drivers, so that the
e Remove device users do not have te find the print driver when they connect to th
lagua shared printer.

| Properties Additional Drivers...

Installation 2-18
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M Click “Advanced” tab, then choose “Print directly to the printer” option.

e, e

|Ger_1em| | Sharing | F‘ar{I | Advanced Ma]urManaganerdlSec:.uﬂlepﬂmlFapaﬂ
a

@ Always available

) Available from 12:00 AM H Tao 12:00 AM
Priority: 1 .::
Driver: Bengal-60 +|| New Driver..

() Spool print documents so program finishes printing faster
Start printing after [ast page is spooled

(@) Start printing immediately

i@ Print directly to the printer

[ Hold mismatched docurments
[C] Print spooled documents first
[ ] Keep printed documents

[ | Enable advanced printing features

M Send a job from A-PC to the machine to check if A-PC is connected to the machine.

% CoelDRAW 11 5

W CorelDRAW X4 (2) I ’w

N . B

Expert 24 LXE s
Try to send a job
to check if the
port is working.
Installation 219
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m Activate A-PC’s Printer Driver from B-PC’s Network.

4 €8 Network L

ADMIN-ANITAY! @ Bengal-f

ADMIN-ELAIN ——

O
ADMIN-HR S

S TagmarlV
ADMIN-JULIA 3

g nest |

ALBERTTHIMEK
CBAN3D003
CBAQDS0033
CBADED019

o

.
] o

s

r
ol o

-y

.
o

A - S
= e e e
Wl il wE ol

7
==
o

M Right-click on the printer icon, and select “Connect” to A-PC’s printer.

/

T
-, | Connect... ||
i (Create shorteot

2.6 Software Installation

2.6.1 GreatCut Installation

Click GreatCut Registration in installation DVD to go http://gccvoucher.eurosystems.lu/,
and then enter your voucher code provided when purchasing GreatCut and click “Go
on!”

Cutting Plotter
RX )
__dagusr
Puma )

= GreetCut

AR-24
Apparel Plotter
Plug-in Software = of artarthe
. GreatCut. = — oH Pt o
wLredoHt J ine agi i code and complete the online
registration in order fo get a
license code for Greatcut.
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Great Computer Corp. Software Voucher Code mc“m Gre-olt GJI:

=T
—

Please enter your voucher code completely and accurately as it stands on the voucher.

Voucher Code [KGEC-HUNK-KRKKKIH0000] |

| Go Ont =
In case of problems or questions Msw can reach our technical support over tech.support@acc.com v,

[Homepage Great Computer Corp. ]

M Click “Request” to go to registration page.

Great Computer Corp. Software Voucher Code xc G@/t CUt

Youare holding in your hands a software voucher for a full license of GreatCut 3.
In order to receive the free of charge license code and download GreatCut 3, please use the following button:

License code for new full license | Request-i

[Homepage Great Computer Corp. |

M Fill in the required information and click “Request license code.”

Software Download GreatCut 3
tCu
Great Cut
Software Registration
Last name, first name: |E\|een Chen i ) Required fields
Would you plesse use Latin resp. Wast-Europasn characters! -
Company: |GCC
Street: 4F-1, Mo, 236, Fude 2nd Rd., Xizhi Dist. i
PO box:
City: INewTa\pei City |
State/Prov.: | (only US and Canada) v
Zip (postcode): 22151 i
Country: | Taiwan v l
Phone: 386265166592 1
Fax: ||
eMail address: Ieileen.chen@gcc com.tw !

Request license code WK

m The registration is completed; you should receive two emails, one is registration
confirmation with activation link and another is your license data with .ecf file.

Registration Successful

Thank you, that you decided for GreatCut 3.

An email with further information for GreatCut 3 was sent to the given email address (eileen.chen@gcc.com.tw). Please be
patient, as it may last up to 30 minutes until you can receive this email.

Ifyou don't receive an email, please fill outthe form on gecvoucher eurosystems 1u again with a working email address

[Home Great Computer Corp. ]

Installation

2-21



GCC.. AR-24 User Manual

M Check your email to see if you receive the activation link and click the link that will
direct you the link for GreatCut download.

SEE. tech.support@ gee. com. tw
g eileen chend goe com.tw
Ellk

IE: GreatCut 3 - Activation Link

Dear Customer,

thank wou, that vou decided for GreatCut 3.
Please click the following activation link or enter it in vour web browser:

http-/gccvoucher eurosvstems lu/activate. dml7id=12846125920962%wul.FOlaiKeRkhlg;
After clicking the link, vou immediately will get download links and license data for G‘re:tv[hf
If vou have questions, you can reach our support over tech support(@gcc.com.tw.

Best regards
Great Computer Corp.

Y Click “Install GreatCut” in installation DVD.

Apparel Plotter

VoG

Plug-in Software 5 o it
T ‘ou must en voua‘m
wBreatCut code and complefe the online
Install Acrobat 10.1.4 ragistration in order to get a

EXIT ; license code for Greatcut.

v G CEworld com

Choose Destination Location

TnstaliSfid L i <Back || {Hai>] ‘ Cancel [
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M Select Typical and click Next.
Note: You may select custom setup to install additional drivers.

Instalifhicld " 1 < Back “[ Het» r [

M Select the folder and click Next.
Default program folder in the start menu is GCC\GreatCut 3.

Catalpst Cantrol Carter
CorelDRAMW Graphics Suits %7

Setup Status

Instafiified
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S1GIJll] Click Finish to complete installation.

InstallShield Wizard Complete

ien click. Firish

e e,

Garieel

S1C P4 Before you launch GreatCut, open the .ecf attached to the license data email to
install your license data to GreatCut so that you don’t need to fill in your information

again.

SEE RECE-ONLINE qdixecbdownload'@eumsystems.lw
eileen chen@goe com. by

&
i

hom

LIS

GreatCut 3 - Receipt and License code

L

| | |GC16P-1867.2cf (273 B)

GCCGrest ot

1. Please print this eMail.

2. License data for GreatCut 3

use.

Company / Name: GCC

eMail: cileen chen@gcc.com tw
Code: GC16P-

Number of Licenses: 1

Serial No.: GC16P-1867

I : [
Live Update: ﬁ

License installed successfully.

The following license code will be activated by copving or saving the att;

For a possibly necessary manual input, here the license data (green) again
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S1CIJRK If the license do not install successfully, you will need to fill in your license data
manually. You can find the details of your license data from the email.

License data:

Hote:

Please fill out the fields of the license data exactly as you
recedved it.

Company { name:

==

eMail:

| keira.lee @grc com.tw

Code:

|KGCC- - - -
Systern information PIN:

| 3666223328-0-9-1-57-MARKET-KEIR A2

Cancel

s

SHE RCE-ONLINE =directdoonload @eurosystens =
g =g eileen chen@gee com.tw

Bl

=E: GreatCut 3 - Receipt and License code

FHEH:

2015/2/25

A RE 1 | ]'GC16P-1867.ecf (273 B)

The following license code will be activated by copying or saving the attached file to the computer and starting it via double click. Thus the

activation is done fully automatic and GreatCut 3 is ready to use.

For a possibly necessary manual input. here the license data (green) again in plain text:

Company / Name: GCC

eMail: cileen chen@gce.com tw

Code: GC16P- 1
Number of Licenses: 1

Serial No.: GC16P-1867

SIC Rl GreatCut is ready to use now.

GreatCut 3

GreatCut 3
Version 16.0.2.10916

Great Gut

Licensed to:
BCC
eileen.ch

Copyright ¢ EuroSYSTEMS 1991-2014
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2.6.2 Sure Cuts A Lot Installation (Optional ltem)

2.6.2.1 Auto Installation

m Put your installation DVD into your CD-ROM to start the installation. The software is
compatible with Windows 7 and above and Macintosh OSX 10.6 and above.

m Select “Install Sure Cuts A Lot” to start the installation.

m Press Next to continue.

15 Setup - Sure Cuts Aot d (= |

Welcome to the Sure Cuts A Lot 4
Setup Wizard
Thes: will install Sure Cuts A Lot #ro 4.00% 0n your Qomputer

Itis recommended that you dose ol other aopheatiors bafiore
tirang;

Chok Mt to contrue, o Cancel to et Setin,

m Select “l accept the agreement” and press “Next.”

15/ Setup - Sure Cuts A Lot4 o B = 13! setup - Sure Cuts A Lot 4

License Agreement
Please read the following important information before continuing.

Information
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this When you are ready to continue with Setup, dick Next.
agreement before continuing with the installation.

Craft Edge -
(Craft Edge Inc - Sure Cuts A Lot 4.0 Read Me

End User License Agreement
1, General Information

m

Please read this License Agreement carefully before proceeding. This Agreement Thank you for choosing Sure Cuts A Lot. Sure Cuts A Lotis an extremely easy

licenses Software to you [either an individual or single entity] from Craft Edge and program to cut virtually any shape with your electronic cutting machine. Cut

contains warrant and liability disclaimers. By installing, copying or otherwise using TrueType fonts, SVG files, images, & even draw your shapes giving you endless

ithis Software, you are confirming that you have read and understand this possibilities!

\Agreement and agree to be bound by the terms of this Agreement. If you do not

lagree with the terms of this Agreement, you should notinstall or use this - Works with your installed TrueType & OpenType fonts on your computer

Software. - Works with Bosskut Gazelle, Black Cat Cougar/Lynx, Craftwell eCraft, Pazzles
kY Inpsiration, Sihouette SD/CAMEOQ Portrait, Silver Bullet, USCutter, & more,

- Import various files formats, including SYG & PDF
- Drawing tools to draw and edit sahpes

@ 1 accept the agreement

. - vield overlapping letters and shapes together =
n Lield overlapping Etters and shapes togethe
<Badk | Next>d\| Cancel <Back Next > i Cancel
~

M Use the default folder (suggested) or select a folder you want to install the Sure Cuts A

Lot and press “Next.”
15! Setup - Sure Cuts A Lot4 o] = =

Select Destination Location
Where should Sure Cuts A Lot 4 be installed?

J Setup willinstall Sure Cuts A Lot 4into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

+\Proaram Files (x36)\Craft Edc Cuts ALot Browse. ..

Atleast 50.9 MB of free disk space is required.

<gack || Neut>j{ cancel |
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M Tick “Create a desktop icon” if you want to create a shortcut on your desktop, and tick

“Associated scut4 extension” to associate the scut4 extension file with Sure Cuts A
Lot software. Then press “Next” to start the installation.
ﬁ!SEtup-SureCutsALoM EI = @

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing Sure Cuts A
Lot 4, then dick Next.

Additional icons:

tencione:

|-ﬂJ Assodate "scut4” extension

< Back H Hext>‘l| Cancel ‘
N

@ Setup - Sure Cuts A Lot 4 o || B &R ﬁlﬁetup-Sure Cuts Alotd
Installing

Ready to Install
Please wait while Setup installs Sure Cuts A Lot 4 on your computer.

Setup is now ready ta begin installing Sure Cuts A Lot 4 on your computer.

Click Install to continue with the installation, or dick Badk if you want to review or Extracting files...
change any settings. C:\Program Files (x86)\Craft Edge'\Sure Cuts A Lot 4\Hints\style.css
e oo i [ L

C:\Program Files (x86)\Craft Edge'\Sure Cuts A Lot 4
Additional tasks:

File extensions:
Assodate "scut4” extension

< Back |[ Install N Cancel
~N

Don’t tick “Install USB Driver” and tick “Launch Sure Cuts A Lot,” and then press
“Finish” to compete installation.

ﬁ’Setup—Swe Cuts Alotd EI Ela||-E3

Completing the Sure Cuts A Lot 4
Setup Wizard

R Setup has finished installing Sure Cuts A Lot 4 on your
computer. The application may be launched by selecting the

f. installed icons.
IV ¢ Click Finish to exit Setup,

Install USB Driver

V| Launch Sure Cuts A Lot
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m Run Sure Cuts A Lot.

Viemiom 4006
Ceeyasi: £ 0

m Press “Activate...”to activate Sure Cuts A Lot. Please make sure it is connected to the
internet.

Sure Cuts A Lot4 Demo Mode

"Sure Cuts A Lot 4" will run in Demo Mode until the software is activated
with a purchased License key.

In Demo Mode:

- The software will cut horizontal lines through your design as a
DEMO watermark.

-You can browse and purchase designs from the eshape Store,
but will not be able to download to use them.

‘fou can purchase a license at
huttp cftuewrw crafted ge comdpurchase/seal

m Put your name in the Name column and enter the 25-letter software key shown on the
DVD front cover to the Serial column and press “OK” to complete the activation.

P

Activate Sure Cuts A Lot 4., @

Please enter wour Name and Serial.

Hame: [GCC

Serial: [i 1083-92243

[ Activate manmally Cancel [0):4

If wou axe unable to activate, check the Activate manvally option, and izt
hitpedfeews crafted ze comdactivation to obtadn wour Activation code.

hittpetwews crafted ge comdactivation/zeal

Activation... @

'0' Thank you for activating the software,

If you need to move the software to a new computer, you can choose
to Deactivate under the Help menu (Requires an Internet connection).
Uninstalling the software frem a computer does not automatically
deactivate it.
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m Sure Cuts A Lot is ready to use.

Note
v If you use a trial version to output graphics, meaning you do not enter the
software key to activate the Sure Cuts A Lot mentioned above, there will be
two extra lines cut through the design, therefore, make sure the Sure Cuts
A Lot software is activated before implementing cutting jobs.

2.6.2.2 Manually Activate Software

If the computer connected to cutter doesn’t have internet connection to accomplish above
software activation process, you can use “Activate manually” function alternatively to enter the
“Activation Code” to start the usage of Sure Cuts A Lot. Meanwhile, you need to find another
computer that has internet access to obtain the “Activation Code” in advance following below
instructions.

m Check the "Activate manually" checkbox and you should see the Site Code and
Activation Code fields appear. The Site Code field will be pre-filled in and cannot be

changed.

Activate Sure Cuts A Lot 4., @
Please enter your Name, Serial and Activation Code.
Name: [k
Serial: 3-02243
Site Cade: [63920-42522-24100-41812
Arctivation Code: I

—
If wou are unable fo activate, check the Activate manuvally option, and wisit
http:fhwww crafted 2o comfactivation to obtein your Activation code.
ittt cradted s comiativationiseal
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m Visit http://www.craftedge.com/activation/surecutsalot via an internet connected
computer. Enter your name, serial (software key, shows on the DVD cover) and site
code.

m Click on the "Generate Activation Code" button, and your activation code will be shown
in the Activation Code field.

Activate "Sure Cuts A Lot"

Important: You only need to do the following if you are having trouble activating from
within "Sure Cuts A Lot” or do not have an Internet connection on the computer you are
trying to activate on.

You must activate in order to use the full version of the software. Generally, you will just
need to choose Activate.. from the Help menu in Sure Cuts A Lot and enter your name and
serial number. The software will try to activate automatically and you can disregard this

web page. Do not use this web page if you have not installed the software yet or have not |
purchased. |

If you view the About box in Sure Cuts A Lot and it shows your name and serial number,
the software is activated ok.

If you have problems activating automatically, you must use this web page and generate
an Activation Code. The Name and Serial information is abtained from your purchase
confirmation e-mail. The Site Code is obtained by running the program and choosing
"Activate..” and checking the "Activate Manually” option.

Name k
Please enter your full name

Serial 71184-04510 S

Must enter with the dashes (example: 12345-12345-12345-12345-
12345)

Site Code JOOOOEI00OM0000CI0000

| Generate Activation Code |

After entering in your Name, Serial, and the Site Code, click the Generate Activation Code |
button to create your Activation Code. Copy and paste the value back into the "Activation” |
dialog box in the application to activate your copy.

1f you experience problems generating your Activation Code, please see our FAQ.

m Copy and paste the activation code back into the activation dialog box of Sure Cuts A
Lot program and hit ok.
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2.6.2.3 Re-install Sure Cuts A Lot Software

If you change a new computer, you may need to deactivate your Sure Cuts A Lot software and
re-install it on your new device.

Go to “Deactivate...” under Help and press Yes to confirm, then follow the installation
procedure and use the same code to activate it on another computer.

| 51 Sure Cuts A Lot 4 Untitled
File Edit Object Path Layer Page Effects Text View Cutter Window
T e = I = | About Sure Cuts A Lotd...
I e !_"5: rz"
. >~ : ﬂ | Help Fi
= _ _ _ : - ) Online Forums
_ Online Video Tutorials...
Install Driver...
R
q T 2 3 F 7 8 8 10 Suppart '
= |||||||\\u||||||I|||||||..I-“\.||I|||I|\\||||I|| Register Product
% oo e e Check for Updates
Deactivate... I
TA 17
& |- o
> :
i —
g‘ﬁ Deactivate |£|

'3

] o Areyou sure you want to deactivate the software?

Deactivating will allow you to re-install on a different computer.
(Requires an Internet connection)
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Chapter 3 Operation

3.1 The Control Panel

3.11 The Outline of control panel

SIZING
ERROR POWER PAUSE/RUSUME  REPEAT DATA CLEAR CUTTEST ORIGIN SET E>\/ @

Figure 3-1
Key Function
POWER LED Indicate the power status (LED ON: power on; LED OFF: power off)
ERROR LED Indicate the error status (LED ON: error; LED OFF: normal)
POWER Turn the machine on to work.

PAUSE/RESUME | Temporarily halts the cutting process or resumes a paused job.

REPEAT Repeat last job.

DATA CLEAR Clear up buffer memory.

CUT TEST Perform cutting tests on different media.

ORIGIN SET Reset origin at a new position.

(SIZING) Press twice to perform Media Sizing (Error LED: blink).
4 Arrow Keys Moves carriage position.

3.1.2 Reset Origin

Note:
v The function key to set origin and resize is the same one, press once to

activate origin reset while press twice to activate resizing function.
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m Move the carriage to a new position using 4 arrow keys.

m Press the ORIGIN SET button to reset origin.
3.1.3 Cut Test

Note:
v It is recommended to run this function until the cutting quality meets your

demand before executing the cutting job.

m After sizing, move the carriage to a preferred position.
m Press CUT TEST button to begin.

3.1.4 Repeat

Note:
v' Make sure the carriage is at the position you want to cut when

performing repeat function.

m Press the REPEAT button to repeat the cutting function starting at the position
where the carriage is located. Otherwise, the carriage can be moved to a
preferred position, and after re-setting the position as the new origin, user can use
the repeat function to repeat a job.

3.2VLCD

“VLCD” is a program for modifying parameters of cutting functions.
3.2.1 Installation

m Copy the VLCD.exe file in the Accessories folder of the AR-24 Installation CD onto
your local drive.

m Launch VLCD by double-click on the icon.

Note:
v' Make sure the machine is power-on to enable this program.

v" The media is loaded on the machine.
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m Choose the correct port setting that is used for connecting the cutter to your
computer (Figure 3-2).
If you are using the USB cable, choose the model name from the pull down menu.
If you are using a Serial cable, choose either COM1 or COM2. Make sure no other
devices are occupying the port that you are going to use.

¥ VLCD3 V2.04-03 =5 &3 VICD3 V2.04-03 [
“onnect | Model: [AR-24] +| Connect | Medel:
( AR24 ) ‘ Version: —J Version:
Setting | Adjust |
Paper Length (X} 0 mm Paper Length (X) 0 mm
Paper Width (Y) 0 mm Paper Width (Y) 0 mm
Blade Force 0 g Blade Force 0 g
Blade Offset - Blade Offset r
Media Type ’ Media Type -
Media Weight ’ Media Weight -
Auto Unroll ; Auto Unroll ;
Vector Quality ’ Vector Quality -
Vector Smooth r Vector Smooth d
Unit mmig r Unit mm/g r
Figure 3-2 Figure 3-3

M Press the Connect button to connect your computer and the cutter.
If the connection succeeds, the model info, firmware version, and adjustable
parameter columns will be shown (Figure 3-3).

3.2.2 Functions of VLCD
Below are the functions adjustable through the VLCD for AR-24.
m  Poll Size
m Blade Force
m Blade Holder
m  Media Weight
m Blade Offset
= Auto Unroll
m Update
m  Vector Smooth
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Click on the Poll Size button to reveal the X/Y values.
Paper length represents the maximum plotting length. Paper Width represents the distance
between the farthest two pinch rollers. (Figure 3-4).

|AR-24 ~] Connect | Model:AR-24
Version:V1.01-17

Setting | Adjust|

aper Length (X) 25000 mm
aper Width (Y) 591.375 mm

Blade Force 8 g

Figure 3-4

A I ]
Blade Offset m mm
Media Type Im
Media Weight  [Light ~|
Auto Unroll m
Vector Quality m
Vector Smooth W
Unit mmig |

Update J Read ParametersJ

m |Blade Force
Adjust the blade force between 0 and 250 g (Default = 80).

m |Media Weight
Allow user to select the media weight. There are 2 options: Heavy, and Light (Default).

m Blade Offset
Adjust the blade offset to ensure cutting quality. There are 8 options: 0.000, 0.175, 0.250

(Default), 0.275, 0.300, 0.500, 0.750, and 1.000.

m |Auto Unroll
Allow user to specify whether the cutter is used in single sheet mode (Auto Unroll Off:
Default) or in roll media mode (Auto Unroll On).

.

Apply the changed setting onto the cutter by press the Update button.

m |Vector Smooth
Render a smoother curve when outputting arcs. (Default: Disable)
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3.3 File Uploader

3.3.1 Installation

v “File Uploader” is a tool to help loading files for direct output.

v The program ONLY supports HPGL format-files generated via GCC Cutter driver.

v Copy the GCC File Uploader.exe file in the Accessories folder of the AR-24’s
Installation CD onto your local drive to finish installation.

v Launch GCC File Uploader by double-click on the icon (Figure 3-5).

.. GCC File Uploader Setup Form
Select a Download File B e Com Part Setting
|FiIeName Browse Repeat Delay
— Baud Rate ; |ElL
Select a Port 3 =1 Diata Bits |2 j"
|I:I:IM1 j PDrt SEtUI:' HEpeat I:Duntg Pa[ity: Nnne -
=1 .
Process q L =1 Stop Bits : |1 -
Loading A Flow Control : Hardware
o % ]
"""" Start | Cancel Exit |
............................. Elk | I:ancel |
Figure 3-5 Figure 3-6

3.3.2 Functions of File Uploader

.
v This function will be activated while choosing COM port for data transmission.

v" Press the Port setup button to pop up the setup window for parameter change (Figure
3-6).

m Repeat
v Activate this function by click on the Repeat’s checkbox.
v" Repeat Delay — the pause time between jobs; Unit: second.
v" Repeat Counts — the number of repeat jobs.
3.4 Data Transmission
There are two options to transmit the data from the computer to the cutting plotter:
Option 1: With proper interface settings, the data can be transmitted from your application
software package to the cutting plotters directly.

Option 2: Most cutting software packages are able to emulate HP-GL or HP-GL/2 commands,
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therefore. As long as the file is HP-GL or HP-GL/2 format, the cutting plotter can
output the data precisely.

3.5 AR-24 Print Driver setting
3.5.1 AR-24 Print Driver setting>Option Page

File Function:

The file function section allows users to set the parameters of Speed, Force, Offset and Quality
for later use. This section is useful when performing repeated jobs on a variety of objects,
allowing you to save your frequently used cutter parameters and load them in the future.

» Custom Media: This section lists the files for the parameter settings that you have recently
created and worked. You can save more than 50 files to simplify your cutting job.

* Default: This section contains the reference settings that are applicable with the verified
materials to achieve the best cutting results. Please note that the setting value might need to
be adjusted according to different suppliers of materials.

» SAVE: This function will save current print driver parameter settings to a file under the
specified location on your computer. (Saved parameter setting files will be tagged with the
AR-24 series extension)

* LOAD: This function allows you to load previously saved print driver parameters.
* ORIGINAL: This function will load the print driver’s original factory parameter settings.

» SAVE TO DEFAULT: This function allows you to save your current print driver parameters as
the default startup settings.

« DELETE: This function will delete the file you select from the Custom Media section, whereas
the settings in Default section cannot be deleted. Please note the delete function only
removes the list shown in Custom Media section, it does not remove the file from your hard
drive, if you wish to completely remove the file from your hard disk, you will have to manually
delete the file from your operating system.

Die Cut
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The Die Cut function must be activated with the Kiss Cut function to avoid the falling of
cut-through materials and material jam beneath the carriage. Die Cut helps you to cut through
the backing of the material while Kiss Cut cuts through only the top layer but not the backing.
This will leave only tiny bits of the backing attached to the top layer, creating complete individual
patterns with backing sheets (see figure 3.7 and 3.8).

Blade
Top layer
Vinyl
Backing sheet
Kiss cut Die cut Figure 3-7

Cutting line

Die Cut

Kiss Cut

Figure 3-8

To activate the Die Cut function, go to “Option”, tick “Die Cut”, and enter the amount you wish
for the “Length” and “Force” of both Die Cut and Kiss Cut, then click “OK” (see figure 3.9).
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Note:

The length setting for the
cutting line of Die Cut is in the
range of 0-2000mm whereas

| Option |Paper |
Setting File Function
Pen Speed 18 comis s |
A‘J —LJ Load |
Pen Faorce 80 g Original ‘
LJ _] _'J riginal
[ffsat 0750 Save To Default |
ﬂ _J ﬂ Delete ‘
Custom Media :
Guality |Dlaft LJ
~Image Sealing
X 500 & 500 mm
4 | i
i 500 ¢ 500 mm
Al iy 2
[T Use Platter Setting
— Babioh Drefault
b
ack to Home Vgl B
Kiss Cut
Lenath 1.00 mm Length 1.00 mm
Force |80 g Force I4EI g

/ that of Kiss Cut is 0-100mm.

Figure 3-9

When the job is completed and you untick the Die Cut function, you will be able to adjust the
pen speed, pen force, and offset in the section on the top following normal operating
procedures (see figure 3.10).

| Option | Faper

Sefting
Pen Speed 18

4
Pen Force 50 g
o L

Dffzet

1 |

cm/ s

0250  rm

EENET

Guality | Draft
e lmage Scaling

I« =

. 500 ¢ H00
| I

i 5000 /4 BOO rm

4] I

[ Usze Platter Setting
[~ Back to Home

2

&

File Fuinction

Save

Load

Onginal

Save To Default

Delete

Custom Media :

Default :
Winpl Ex

Note:

1. The extension of the blade has to be set to
cut through both the top layer and the backing
in the very beginning. You then adjust the tool
force for the best cutting performance.

2. Once the Die Cut function is activated, it
will perform on all the line segments on the

[ DieCut

= (e

object.

Figure 3-10
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3.6 Reference Parameter setting for different materials
The following reference parameter is used on GCC verified materials shown in the table.

Personalized/ Wall

Material Vehicle stickers Window decoration Window tint
stickers

Blade red red red red / yellow

Blade tip length (mm) 0.28 0.27 0.25 0.09

Force (g) 105 85 95 70

Speed (cm/sec) 72 60 65 72

Offset (mm) 0.25 0.25 0.25 0.25

Recommend model

RX, Jaguar, Puma,

RX, Jaguar, Puma,

RX, Jaguar, Puma,

RX, Jaguar, Puma,

EX, AR EX, AR EX, AR EX, AR
Material Stencil Reflective film Flock Cardboard
Blade red / green green green green
Blade tip length (mm) 0.3 0.5 0.3 0.3
Force (g) 180 380 135 165
Speed (cm/sec) 15 3 30 30
Offset (mm) 0.25/0.5 0.5 0.5 0.5

Recommend model

RX, Jaguar, Puma,

RX, Jaguar, Puma,

RX, Jaguar, Puma,

RX, Jaguar, Puma,

EX

EX, AR EX EX, AR EX, AR
Material Magnets Protective tint Rhinestone Sandblast mask
Blade green green green blue
Blade tip length (mm) 0.8 0.3 0.8 0.27
Force (g) 580 320 190 85
Speed (cm/sec) 3 3 15 60
Offset (mm) 0.5 0.5 0.5 0.25
Recommend model RX, Jaguar RX, Jaguiar, Puma, RX, Jaguar, Puma RX, Jaguar, Puma,

EX, AR

Material Small text (vinyl)

Blade black

Blade tip length (mm) 0.27
thick: 150

forea {g) thin: 90

Speed (cm/sec) 9

Offset (mm) 0.175

Recommend model

RX, Jaguar, Puma

Operation
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Chapter 4 Basic Maintenance

This chapter explains the basic maintenance (i.e. cleaning the cutting plotter) required
for the cutting plotter. AR-24 for the steps mentioned below, all the other maintenances
must be performed by a qualified service technician.

4.1 Cleaning the cutting plotter

In order to keep the cutting plotter under good conditions and have the best performance, you need to
clean the machine properly and regularly.

Precaution in Cleaning

<> Unplug the cutting plotter before cleaning.
< Never use solvents, abrasive cleaners or strong

detergents for cleaning. They may damage the surface of

‘ ‘ the cutting plotter and the moving parts.

Recommended Methods

< Gently wipe the cutting plotter surface with a lint-free cloth. If necessary, clean it with a
water-rinsed or an alcohol-rinsed cloth. Wipe the cutting plotter to remove any residues on the
cutting plotter. Finally absorb water with a soft, lint-free cloth.

X3

%

Wipe all the dust and dirt from the tool carriage rail.

X3

S

Use a vacuum cleaner to clean any accumulated dirt and media residue beneath the pinch roller

housing.

% Clean the platen, paper sensors and the pinch rollers with a water-rinsed cloth or alcohol-rinsed
cloth. Finally absorb water with a soft, lint-free cloth.

% Use the same method mentioned above to clean dust and dirt from the stand.
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4.2 Cleaning the Grid Drum

% Turn off the cutting plotter, and move the tool carriage away from the area needed to be cleaned.
% Raise the pinch rollers and move them away from the grid drum for cleaning.

% Use a bristle (a toothbrush is also acceptable) to remove dust from the drum surface. It needs to
rotate the drum manually to clean the drum completely (Figure 4-1).

ORI K

Figure 4-1

4.3 Cleaning the Pinch Rollers

If the pinch rollers need a thorough cleaning, use a lint-free cloth or cotton swab to wipe away the
accumulated dust from the rubber portion of the pinch rollers. To prevent the pinch rollers from rotating
while cleaning, use your fingers to hold the pinch rollers in place.

Use a lint-free cloth or cotton swab rinsed with alcohol to remove the embedded or persistent dust.
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Chapter 5 Trouble Shooting

This chapter helps you to correct some common problems you may come across. Prior to
getting into the details of this chapter, please be sure that your application environment is
compatible with the cutting plotter.

Note:

Before contacting your local dealer, please make sure that the problems are coming from your
cutting plotter, not from the communication between the computer and cutting plotter or from a
malfunction in your computer or software.

Why doesn’t the cutting plotter operate?

5.1 What if AR- 24 cannot operate?

If your cutting plotter doesn’t plot, please check the following items first:

Is the power cord plugged in properly?
Is the power cord connected to the power connector properly?
Is the power switch turned on properly?

Solutions: If the POWER LED lights on, the cutting plotter should be in a normal condition.

Turn off the cutting plotter and turn it on again to see if the problem still exists.
If the POWER LED doesn't light, please call your local dealer to resolve this problem.

Trouble Shooting 5-1
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5.2 Cutting Quality Problems

Check pen installed correctly and the blade
holder fastened securely

Yes Please refer to
Chpater 2.

Is the blade
broken?

No

Check tool force
setting

Yes

|

B

Please refer t0 3.23 "
Replace a new blade Yes Cutting Test" to
adjust the tool force.

s there any dirt adhered to
the blade

No

Yes

'

Please contact

Remove the blade customer service
and clean it persionnel for

technical support

Trouble Shooting 5-2
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AR-24 Specification

Model AR-24
Operational Method Roller-Type
Max. Cutting Width 600mm (23.6")
Max. Cutting Length 50m (164")
Max. Media Loading Width 719mm (28.3")
Number of Pinch Rollers 3
Material Thickness 0.8mm (0.03")
Drive Motor Stepper motor
Max. Cutting Force 250g

Max. Cutting Speed

552 mm /sec (21.7 ips) (at 45° direction)

Acceleration

0.7 G (gravity)

Offset

0~1.0 mm (with an increase of 0.025mm)

Memory Buffer

1 MB

Interfaces

USB 2.0 (Full Speed), Serial (RS-232C)

Type of Command

HP-GL, HP-GL/2

Mechanical Resolution

0.012 mm

Software Resolution

0.025 mm

Distance Accuracy

+0.254 mm or +£0.1% of move, whichever is greater

Repeatability +0.1mm

Curve & Arc Smoothing Yes
Configurable Origin Yes

Test Cut capability Yes

Repeat Yes

Control Panel 2 LEDs/10 Keys
Diameter of Blade 2.5mm

Power Supply AC 100-240V, 50~60 Hz (auto switching)
Power Consumption 40 watts

Stand Standard
Operation Temperature 15°C~30°C / 60°F~86°F
Environment | L midity 5% ~ 75%

Specification

A-1
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® Compatible with Windows 7 and above & MAC OS X 10.6 and above. (*Purchasing
serial number for “Sure Cuts A Lot” software to work with Mac OS.)

® The specification and data sheet may vary with different materials used. In order to
obtain the best output quality, please maintain the machine regularly and properly.

® GCC reserves the right to change the specifications at any time without notice.

GCC certified material in tracking is Avery MPI1 3000.

® The above listed specification values are effective only when operated with media
certified by GCC.

Specification A-1
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Blade Specification

For cutting thick fluorescent and reflective vinyl. Also for cutting
detailed work in standard vinyl.

202003480G
The blade is 45° with Red Cap (5-unit package), 0.25 mm offset,

and 2.5 mm blade diameter.

N ——

For cutting reflective vinyl, cardboard, sandblast, flock, and
stencil sharp edge.

290088080G
The blade is 60° with Green Cap (2-unit package), 0.50 mm

blade offset, and 2.5 mm blade diameter.

T ———————

For cutting thin sandblast mask and stencil. The blade with
sharp angle and special design, allowing it to maneuver around

265017550G |Sharp comers.
The blade is 60° with Blue Cap, 0.25 mm blade offset, and 2.5

mm blade diameter.

S —————

For Cutting small text and fine detail. Sharp blade with smallest
offset.

265017560G
The blade is 50° with Black Cap, 0.175 mm blade offset, and 2.5

mm blade diameter.

S —————————

For thin and delicate media such as window tint.

265017530G
The blade is 25° with Yellow Cap, 0.25 mm blade offset, and

2.5 mm blade diameter.

\——

Blade Specification A-2
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About the Tool

A generic term referring to the blade that cuts the sheet, the pen that does plotting, and the
LED bombsight (option) used for pointing to the reference point.
OFFSET is the distance that the blade tip is displaced from the centerline of the blade.

«— Blade

<+«— Central line

Blade tip —»

i
i
i
—

i |
offset i
Protrusion Length of the Blade
Thickness of
the media (i1)
Protrusion length
of the blade > I
Thickness of the Y .-
base paper (t 2) _— v
v

Length of protrusion = t1 + t 2/ 2, but for your convenience you may just make it about
0.3mm ~ 0.5mm beyond the blade holder tip.

Blade Specification A-2
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CorelDRAW Output Instruction

The following is an example of how to output the file with CoreIDRAW.

User Instructions

1. Open CorelIDRAW, finish editing all the files you wish to plot and select all the images

at once.
[13 H ” H H H
2. Select “Outline Pen” to adjust the outline for cutting.
[ CoreIDRAW X4 - [Grmphic]]
B Br B Yew Looo Amop ek Bbwps D Dbe Twk Bl Hep -8 x
TERe & an b P P-E s #wwe-EH B R D@ o - L]
; T;;;:: -;;:f & oo O il Bk vl - N
: B0 mm “(i8.1730m | | [1000 |% & |2 | slbs 58454 o ~.0
2| 195,01 ity ILTRECT Y w0.0 |% x, 195,01 I o0
¥ createfuoad PN e
E T %0 T 31] - 6?) ?‘ 0o 1 i 1% IP b 10 DP ‘Qiﬂ . Xiﬂ e e
MR Tk X -
T, @ =
%R E 2
u 1) &
N ]
el g =
4 a b= L: f
=

N 4 . \
— i —
[ - -
| :
- / [ |
.
: [
— 1ap i:
- Ipt ¥
-
-t
- g =
- g & e
= WO Pl A
(sl Lok Btistic Teodt: Arisl Black (Dack) (ML) o Laver | & [ wone

{60,557, 165804 ) Chek. an cbipect twice for rotating)shevang; dbi-chcking tool sebects all obijects; Staft-+chol, muti-selects; A+cich digs; Chrbe-chok, smlects 18 roun G [l e, riarien

3. Adjust the value of pen width to 0.001 mm and click “OK” to save your input.

Outline Pen @
Arrows

RN v | |milimeters v |

Shyle:
[ (M ] Calligraphy
Stretch:

Edit Style... [to0 (&

[thions Z ”Optiogs = ]

Mib shape:

Corners

© A
O M
O o~

Line caps

£
Miker Lirmit: 5o C 2 Angle: .
0.0 i
=

© =
O D
Eehind Fill
- [ 5cale with image
[ Ok ] [ Cancel ] [ Help

Core] DRAW Plug-In
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4. Select “ File — Print” to output the file to your cutters.

CorelDRAW X4 - [Graphicl]

Edit View Layoul Acenge  Bffegts  Ditmaps
;ﬂ_g Hew ClsN
|42 New From Templats
!-‘=D Open calo
fy Cow 0
V| Clow AL L
| @ s Culss
Bl Sweds ClShits e
(5 5R Save ko Template. |
)
o Acwvie Inage »
Q‘ﬁﬂ Import Ce4l
+ |5 Expent.. CHhE
"4 Og  Esxport For Office
B s »
D‘i\ Print cup |
O Print Merge e
& Print Preview.
=l__,‘? Print Setup.
=) 4% Prepare For Service Bursan.
[/ F#  Publish Ta PDF
g PoblshEege ToConsepiiham
| Fublish To The Web »
A
Document Properties,
o,
4.‘ Open Recent 3
M Exit AlEY

EBH A

1ofl  » M B Pagel

150
il

- ey B-E | v| | snapto - &
2 Do @ | wsinanees >

Toble Took Windov  Help

&o.amm &

(-150,889, 408,705 ) Mext click for Drag/Scale; Second click For Rotate/Skew; Dbl-clicking ool selects all objzcts; Shift+click mulki-selects; alt+click digs

5. Choose the correct model you have installed.

Print

General |Lavout | Separations | Prepress | Misc | [z Mo Issues |

] = 0 wilmser | <

-~

% amryppey vb | w0 [l e des B e Q, rdewneed m | s
= <[ W [T B [ [ [ [/l

B
¥

=&
24

X

Destination

Marne:

Type:
Skatus:
where:

Comment:

Prink range

B

Print: style:

() Current page

B (oo ]

Jaguar IV 183
Ready
GCCUSED:

@ Curent document, O Documents

Copies
Murnber of copies:

|CoreIDRF\W Defaults

v| ’ Save As...

Page 1

Print Preview

]

[

Print

J{

] [ Cancel Apply ] [ Help

Core] DRAW Plug-In
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6. Choose the “Layout page” and click the “Reposition images to: — Bottom left corner”.
Please note that you must put your image at the bottom left corner.

Print

General LaW@eparations Prepress | Misc l#z? Mo Issues

Image position and size
) as in document

O Fit to page

@ Reposition images to: Center of page hd
Center of page
E] Settings For Page 1: Top center
i : Left center
Position: Size: Right center
% [350im v~ H|138.18 Bottam center |
; ET Top left corner B
¥ 16907 | S i -41'14mT0 right corner l
i [Eokbom left corner
[Print tiled pages Eiattam right carner
e - USLOIT =
pom TP e
[ Bleed limit: !_ |
Irnposition layout: |As in document (Full Page) V| [ Edit... ]
[ Print Prewview l [ Prink ] [ Cancel ] [ Apply ] [ Help l

Page 1

7. Go back to the General page and check that your image is at the bottom left corner. Click

“Print” and get a wonderful cutting image.

£

Print
General |Lav0ut . Separations | Prepress | Misc &7 Mo Issues
Destination
Mame: _'I-agu.ar IV 1583 v | Eroperties. ..
Type: Jaguar Iv 183 Lsg PRD
Status: Ready
‘Wwhere: GCCUSED:
Camment: k ™
Print range Copies il N\
(%) Current document () Documents Murmber of copies: [1 C| <\ )
() Current page Selection
Pages: |Z | @ ! I
Prink style: |Custom {Current settings not saved) b | [ Save As... ]
= Page 1
Print Prewview l [ Prink ‘ [ Cancel ] [ Apply ] [ Help l

Core] DRAW Plug-In
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Sure Cuts A Lot

There are basic instructions of Sure Cut A Lot below. If you need detailed instruction, please

refer to Sure Cut A Lot Help.

1. Select the cutter you want to output and change the work area.

Run Sure Cuts A Lot software.

S G A L &
Fe fdt Omject Puth Loyer Page (ffec Tet View Cutinr Window Help
(e el A
o .. .. : T ... :
5 | s T S Y LS E 0
L I =
& |4 | 3
: LR [
Vimsicn 4006 -
. Copyright © 2014 Coft Blpodnt =2 e ven, . ] [ ;
All Pights Betrrol e = |
" =8 21 N T 3
. . e =
' _—
= oUre CJbs = & | i =
. : B |8 f
o @ |5 [
------- a7 et
’

M Select “Cutter” and select “Manage Cutters” under My Cutter to change the work

area.

.é;. Sure Cuts A Lot 4: Untitlec
File Edit Object Path Layer Page Effects Text WView m‘]Wmduw Help

Cut with GCC i-Craft
Cutter Settings...

Tablet Connection...

Mat Size 4
Mat Orientation [
Preview Ctrl+Shift+P

My Cutter 3

Manage Cutters...

v GCCi-Craft

Sure Cuts A Lot A-4
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M Select company / brand as GCC and select model you want to output and then click
the “<--Add to list” button.

2 11 12 A
s o

= e =

Cutters you currently have added are listed below. To add another Cutter, dick the Add button
Cutters you currently have added are listed below. To add another Cutter, dick the Add button to add another Brand/Model,
to add another Brand/Model. i Add a Cutter
r
Add a Cutter CompanyBrand: |GCC -
Cutter GCCi-Craft
Company/Brand: |GCCi-Craft S Model: | AR24
GCCi-Craft - ARZS
<lUnspecified = e— ]
Model: SR st [
GCC i-Craft ki
2 Expert 241X
<-- Add to list Expert 52
Expert 521X
Expert IT 24
ExpertII 24 LX
— Expert II 52
4 . | k Expert II 521
i Expert Pro
e i I
Jaguar II1
| ¥ -— - “—-—(-——-gerw E
. q Library Puma III .
| {0 Basicpy i
- -4 Fall (sable ~
B N o

m Select GCC on the left and click “Done.”
fa—— Qm-— =)

# Manage My

| Cutters you currently have added are listed below. To add another Cutter, dick the Add button
to add another Brand/Model.
Add a Cutter
Cutter s
Commiifa
GCC i-Craft i
Model: [Jaguer v -
<—Add to list
Fa| T 7| v

M If you want to change the material size and orientation, you can fill a proper value in
the Document window.

DOCUMENT

Mat Size: 127 3 137 - |_

»

N

Orientation: |Vertical (Portrait) $
Units: Inches - :
[¥] show Grid Uy ﬁ
Grid Lines:  6.001n Lad -
A
Subdivision: 6 L=l AA
Workspace Alpha:

[ 7

[ Show Outlines Cnly

Sure Cuts A Lot A-4
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2. Insert Graphics from Library

Select graphics from library to insert a selected design.

FOEITION & SIE

Eal
£
=
]
‘

i ::mno:.. + ':'::
nge: (4] (0] (o] [+]
e ] @) (@

| 1awage

waor: (] 8 [

Library
Bhaqas
o alinle

1 [ Lkrary -
20 Ao (1) —‘

Slol eBUN|[TN| D NNe |72
e i

3. Draw Text

Click on the T icon at left side to create the text and select the font you like at text window.

Edit Object Path Laysr Page Effects Text View Cutter Window Help

AEZs mm B=ZEE L

by Ludda Caligraphy  abe - @

(=) (2] (&)
agmer: (] [Z] [F)

Fr P

100.00 % |2

L ______-‘:I
T 10000 % |

Shapes

ElFEIEIE

@)
g C‘Iérz:cw;ﬁ (wE @ -
W *[Ov]e)

- Pl (12)
{7 Game (12)

{131 Music (10)

120 Newborn (15) 3 < @
(3 spring (13) £y ["\} = /—> - \j
{22 Summer (18) il — )|\ G IR |
L., Sl "T A S

)

L r

il #ETN|OSN|D RN Se|HA2 7|
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4. Import Design

If you have created your design in other design software, go to “import” or “place image”
under file to import it, SCA supports svg, scut, scal, pdf, ai. wpc eps, bmp, gif, jpg and png
files.

f' Sure Cuts A Lot 4: Untitled ﬁ

Edit Object Path Layer Page Effects Text

Mew Praoject Ctrl+N | =
Open Project Ctrl+0 12 b |
Save Project Ctrl+5 N
Save Project As... Ctrl+Shift+5

I Import... Ctrl+Shift+1 I
Export... Ctrl+Shift+E ;
Trace Image... Ctrl+Shift+T |

I Place Image... I ﬁ
ScanCut..
FCM Batch Convert...
Send to »

eshape Store...

Share Project...

Sync My Library...

Print Setup...
Print...

Recent Projects 3

Exit Ctrl+Q

@ Thousands of SVG files designed specifically for Sure Cuts A Lot!

v http://SVGCuts.com is the top of source for designer SVG files for Sure
Cuts A Lot. Thousands of high quality elements including: shapes for
card-making, scrapbooking, as well as gift bags, boxes and 3D flowers.

Sure Cuts A Lot A-4
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5. Convert Image to Cutting File

Go to Trace Image under File, or select Trace Image button on the toolbar to open
the setting window.

N Edit Object Path Layer Page Effects Text View Cutter Window Help

MNew Project Ctrl+N
Open Project Ctrl+0
Save Project Ctrl+5
Save Project As... Ctrl+Shift+5
Import... Ctrl+Shift+1
Export... Ctrl+Shift+E
Trace Image... Ctrl+5hift+T
I Place Image... I
Scan2Cut...
FCM Batch Convert...
Send to 4 | |

M Click on “Choose an image” to input the image, adjust Image Settings and Output
Settings, and click OK. Then the outline of the image will be outputted automatically.

| :,-‘ﬂ' Trace Image
Input Output
I [ show Modes Modes: 1885
:ﬁ Cat_girl_kids_cartoon.jpg Show Source Image: 1

I (1775 x 1118) @ @ @
g a
Mode: |Monochrome - . - i

Contrast (0-100); {1 194 &

Output Settings

Smooth (0-100):; &0

d‘:p

Detail (0-100): 98

A | b

Single Line Threshold: 0

4 I_, 3
[|Break Apart Outlines [~ Blackout fe— The preview s camerly showiing
= y what will be traced. Click the Update
[ add Image Layer (Print+Cut) Preview button to see trace result,

[ Restore Settings I ISaveasSVG... ‘ I Cancel % oK ]
7

Note
v' The contrast and pixels of import images will affect the trace
image result. High contract graphics are recommended.

Sure Cuts A Lot A-4
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6. Cut the Design

Click on the “Cutter” button on the toolbar and Cut Settings window will appear
7| Sure Cuts A Lot &: Untitied

File Edit Object Path Layer Page Effects Tet View Cutter Window Help

A | B R

M Click on “Settings...” to open GCC Cutter Settings window.

,_

General |
Gee i G DA -
Model: [Jaguar Iv - | settings... E
Connection: K
Part: [ <Auto Detect> ] [@] [Testcomecton]

Cut Settings
Cut Mode:

Use Software Speed and Pressure [CMrrorH [T Mirrar v

Note

v" The origin point is on the bottom right.

M Adjust Registration Marks setting under GCC Cutter Settings window if needed
4 GCC Cutter Settings

Registration Marks

Mark offset: 0,50 cm cm

Mark size: 1,50 cm an

Mark thickness: 1,00 mm mm

’SetDeﬁ:ults ] [ Cancel ] [ Save ]

*Registration Marks: set the distance between the edge of the material

and the registration marks in Mark Offset; set the size of marks in Mark
Size; set the line thickness of marks in Mark Thickness.

Sure Cuts A Lot
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Y Adjust Blade Offset, Overcut Value, Multi-Cut and Quality under Cut Settings window
if needed.

# 5
cunsetings o —
General

GCC 9 12 3°4 5 6 7 8 9 101112

Model: [Jag;;uar[\lI '] [ Settings... ]

Port: | <Auto Detect> | [@] [Testconnecton]

Cut Settings

Cut Mode:  |wWYSIWYG -

Use Software Speed and Pressure [TlmirrorH - [T mirror v

End Action: |Rewind to origin A

Preset:  |Copy Paper -
Holder: |Regular Blade (3.25 mm) x|
[Blade/Pen Prompt -
Blade Offset: Overcut;
Mult-Cut: Quaiity: [Smalleter ]
Speed: ] 15cmfs
Pressure:  —} 70g
pint+cut | [ savetofle | [[cancel | [ cut |

*Blade Offset: set the offset value according to different blade, for a
standard blade, set the offset value at 0.25mm, 0.5mm for an optional
advanced blade and Omm for an optional plotting pen.

*Quality: associated with the cutting result; please note the better
cutting quality, the slower cutting speed.

*Multi-Cut: to repeat the cutting job at same position which is suitable
for cutting thick material.

*Overcut: allows for easier weeding and makes up for incomplete cut
lines.

En

A A

@D
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M Under “Cut Settings” section, there are some useful functions. After setting the
parameters, click on “Cut” to send the data to the GCC cutter and the GCC cutter will
start the cutting job.

:
Ot et

| General |
GCC
Model: [Jaguar v v| | Settings... |
Connection: |USB v|
Port: | <Auto Detect> v] |§J |Test Connection |
Cut Settings
Cut Mode: | \WYSIWYG -
|¥7] Use Software Speed and Pressure [CmirrorH - [ pirrar v
End Action: |Rewind to origin b
| Preset: |Copy Paper o || |E
1
Holder: |Regu|ar Blade (0.25 mm) - | ’IJ
|Blade/Pen Prompt | Preset: lﬁ Custom Preset > v]
e e Cardstock (120lb.)
Blade Offset: |0.25 - Overcut: | 0.0 (None) 'l Holde Cardstack (2500b.)
Multi-Cut: |Off - Quality: |Small Letter hd Cardstock (350lb.)
Copy Paper
- Flodked heat transfer
Speed: ] 15 cmjs Heat transfer
Pressure: ] Tog Blade Offse Sign Vinyl M
Soft Magnet (0. 2mm)
Multi-CL Printable tatoo paper (0.22mm e
<. Custom Preset =
Pinticut | | savewfie | [ cancel | [ cut K Speed: 1 3

*Cut Mode: there are “WSIWYG” and “Origin Point” options, WSIWYG
means what you see is what you get, the cutter will output the graphic
at same position in preview window. While with Origin Point mode, the
cutter will cut the graphic from bottom right origin point of the material.

*Use Software Speed and Pressure: tick this section, and you can set
the values of speed and pressure manually.

*Preset: select a proper material to apply the preset speed and
pressure parameter automatically.

*Speed & Pressure: you may adjust values of speed and pressure
manually to get quality results.

Sure Cuts A Lot A-4
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7. Print and Cut Your Design

The Print and Cut function allows you to print the graphics from Sure Cuts A Lot to printer,
and then put the printed materials on the GCC cutter to cut out the contour of printed jobs

from Sure Cuts A Lot.

@B UN|EN|DuaNSe |5 >

M Click on the Cutter icon on the toolbar, set the parameters and click on “Print+Cut” to

add the registration marks and print out the image.

Port: | <Auto Detect>

] [@] [restcommecton]

Cut Setfings

O —

[¥] Use Software Speed and Pressure

End Action: |Rewind to origin =

DMirror H D Mirror ¥

Presst:  |Copy Paper -
Holder: |Regular Blade (0.25 mm) -
|BladefPen Prompt -

Blade Offset: (0,25 -] Overat: [0.00wne)  ~]
MuCut: |OFf v Qualty: [smallietter v
Speed: -] 15anks
Pressure; [} 70g
/
prntscut & | savetofie | [Ccancel | [ cut

= Q@ @@
cee 012 345 6 788 011
Model: [_Ja_guar v - ] [ Settings... I
Connection:  |USB -

Sure Cuts A Lot
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m Click on “Print...” to open printer setting window and click OK.
¥ B -

Y —

-
o Sure Cuts A Lot 4: Untitled
File Edit Object Path

Cutter  WWindow

Layer Page Effects Text View Help

ENEAR
BN [Mi.cn?st_:ft KPS Document Witer

HERU: Microsoft P Document Writer I
= fig:  EPSPort
i TR
@ FlENEE R T8
i @ 2ERL) H8C)
&l B HE £ -

2 || ommEEs 1 22l 5 Cut settngs
; [] Print outlines only Preset: Iccpy Paper v]

|| [ Print s gistoation maks Holder: IR.eg..darBlade (0:25 mm) '}
L, | 1Pt selection onty o =
f Blade Offset: ID.ZS v] Overcut: ID.U {None} v]
A Speed: [} 15amfs
Iz Pressure: ] T0g
- [ /

Print... Prev Mext

®

Printer

M Load the printed media to the GCC cultter.

M Press “Next” and then press “Scan+Cut”, and then the GCC cutter will detect the
registration marks and cut the contour lines automatically.

Registration Marks

Print and Cut
(Auto Scan)

This will guide you through
the steps needed for doing a
Print and Cut

b If you have not already
printed your design, click the
Print button below to print
with your printer.

You must print using the
Print button below in order
to print your artwork with the
required Registration Marks.
Place the printed paper anto
the Cutting Mat and |oad it
into the cutting machine,

Click the Next button whan
you are ready to continue
and follow the instructions
displayed in this window.

[ cancel | [ print...

P Registration Marks.

Reg Mark 1: Static
Reg Mark 2: Static
Reg Mark 3: Static

Scan for

Registration Marks

Position the Camiage so that
it is over the first printed
registration mark at the top-
left of the design.

Click Scan+Cut to start the

Reg Mark 1: Static
RegMark 2: Static
Reg Mark 3: Static

Auto Scan.
Use Software Force & Speed Use Software Force & Speed
speed: {} 3 Speed: T 3
Pressure: { 45 Pressure: - {1 45
Multi-Cut:  |Off hd Multi-Cut: | Off hd
e [ met J|| | [ concel | [ pnt.. [ erev | [ scanscut

Sure Cuts A Lot
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[Tips [Test Connection function can save your materials.
v" Click on “Test Connection” to exam if set the connection properly.

ﬁ General

GCC

Model: | Jaguar Iv

)

Connection: I_USB

8

Port: | <Auto Detect>

Cut Setings
Cut Mode: WYSIWYG

IUse Software Speed and Pressure

End Action: [Rewind toorign =

)

|:| Mirror H

) (€] [istcomecio]

|:| Mirror V

Preset: [CmPapa

)

Holder: |Reguiar Blade (0.25 mm)

’_BladePEﬂ Prompt

<t

Speed: ]

—

)
d

.

g

| Print+cut | | Savetofie

i Test Connection

This will attempt to move the rollers or blade a short distance badk and forth,

If you do not see the rollers or blade move, double ched: the connection and
| make sure the cable is not loose and the power is turned on,

This test will not lower the blade and will not cut anything.

[ Cancel

| L

ok |

Sure Cuts A Lot
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